REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS

A modernized and credible customs administration that upholds good governance and is among the world’s best

BIDS AND AWARDS COMMITTEE

SUPPLEMENTAL/BID BULLETIN

ADDENDUM NO. 1

PROVISION OF SECURITY SERVICES FOR BUREAU OF CUSTOMS

This Addendum No. 1 dated 11 March 2025 is issued to clarify, modify or amend items in
the Bid Documents. This shall form an integral part of the Bid Documents.

ISSUES

CLARIFICATION/AMENDMENTS

Section V. Special Conditions of Contract

Section V. Special Conditions of Contract

2.2 Payment shall be made only upon
submission of the required Documents.

For the given scope of work in this
Contract as awarded, all bid prices are
considered fixed prices for a term of four
(4) months and therefore not subject to

price  escalation during contract
implementation, except for the
following:

a) Increase in minimum daily wage
pursuant to law or new wage order
issued after the date of bid opening;

b) Increase in taxes (if any); and

¢) If during the term of the contract the
Procuring Entity sees the need for an
increase or decrease in the number of
Security Guards, the resuiting cost of
said increase or decrease shall not
exceed the ABC.

Payment shall be made within twenty (20)
working days upon complete submission of
the following documents:

a) DTRs of all security guards signed by the
Service Provider's representative and duly
noted by the District Commander of
Enforcement and Security Service (ESS) —
Port of Manila, Port of MICP and Port of
NAIA  or histher duly authorized
representative;

b) Proof of previous months remittances to
S§SS, ECC Premiums, PhilHealth and Pag-
ibig and other documents as may be

2.2 Payment shall be made only upon
submission of the required Documents.

For the given scope of work in this
Contract as awarded, all bid prices are
considered fixed prices for a term of
nine (9) months and therefore not
subject to price escalation during
coniract implementation, except for the
following:

a) Increase in minimum daily wage
pursuant to law or new wage order
issued after the date of bid opening;

b) Increase in taxes (if any); and

¢) If during the term of the contract the
Procuring Entity sees the need for an
increase or decrease in the number of
Security Guards, the resuiting cost of
said increase or decrease shall not
exceed the ABC.

Payment shall be made within twenty (20)
working days upon complete submission of
the following documents:

a) DTRs of all security guards signed by the
Service Provider's representative and duly
noted by the District Commander of
Enforcement and Security Service (ESS) —
Port of Manila, Port of MICP and Port of
NAIA or histher duly authorized
representative;

b) Proof of previous months remittances to
5SS, ECC Premiums, PhilHealth and Pag-
ibig and other documents as may be
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required;

¢) Monthly invoice of billing or statement of
account for the period covered; and

d) Certification, from the District Commander
of Enforcement and Security Service (ESS) -
Port of Manila, Port of MICP and Port of NAIA
to the effect that services have been

required;

c) Monthly invoice of billing or statement of
account for the period covered; and

d) Certification, from the District Commander
of Enforcement and Security Service (ESS) —
Port of Manila, Port of MICP and Port of NAIA
to the effect that services have been

satisfactorily delivered or rendered in| satisfactorily delivered or rendered in
accordance with the terms of this Contract. accordance with the terms of this Contract.
Section VIl. Technical Specifications Section VII. Technical Specifications

See attached revised Technical

Specifications

Reminders:

e Submission of bids will be on or before 18 March 2025, 9:45 AM.

e Bids must be properly sealed and signed.

¢ Late submission will not be accepted.

For guidance and information of all concerned.

Ve
* ATTY. ER NDOZA
*Chairper; AC
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Section VII. Technical Specifications

STATEMENT OF COMPLIANCE
TO TECHNICAL SPECIFICATIONS

A. INSTRUCTION:

The bidder must state in the last column opposite each parameter and required specifications
either “Comply” or “Not Comply”. All pages shall be properly signed. Bidders must state
here either “Comply” or “Not Comply™ against each of the individual parameters of each
Specification stating the corresponding performance parameter of the equipment offered.
Statements of “Comply” or “Not Comply” must be supported by evidence in a Bidders Bid
and cross-referenced to that evidence. Evidence shall be in the form of manufacturer’s un-
amended sales literature, unconditional statements of specification and compliance issued by
the manufacturer, samples, independent test data etc., as appropriate. A statement that is not
supported by evidence or is subsequently found to be contradicted by the evidence presented
will render the Bid under evaluation liable for rejection. A statement either in the Bidders
statement of compliance or the supporting evidence that is found to be false either during Bid
evaluation, post-qualification or the execution of the Contract may be regarded as fraudulent
and render the Bidder or supplier liable for prosecution subject to the provisions of ITB Clause
above goods manufactured by us.

ITEM SPECIFICATIONS CROSS
NO. REFERENCE
STATEMENT | (HIGHLIGHTED
OF SPECIFICATION
COMPLIANCE AND
ANNEXES/PAGE
NUMBER)

1 CERTIFICATE OF SITE INSPECTION

I TECHNICAL EVALUATION PARAMETERS
(supported by Company Profile)

1.Stability

a) Years of Experience: Statement that the
Service Provider has at least five (5) years
in front line security service

b) Liquidity of the Contractor: Statement that
the Service Provider has at least
Php2,500,000.00 (Current Assets minus
stocks minus current liabilities based on
latest Balance Sheet)

¢) Organizational Set-up: Statement that the
Service Provider has good office set-up,
personnel, and office tools and equipment

2.Resources
a) Number and Kind of Equipment and
Supplies: Statement that the Service
Provider has the minimum number and
kind of equipment and supplies as
specified in Section VI. Schedule of
Requirements

n, 7
SR
' ”‘m;g/
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b) Number of Licensed Guards: Statement
that the Service Provider has at least 60
security guards- qualified, licensed,
bonded, uniformed, highly trained and
armed security guards.

3.Security Plan

a) Tailored fit for Port of Manila, Port of
MICP, Port of NAIA perimeter areas
especially areas with frontline services in
accordance  with  the  minimum
requirements below. State/enumerate the
specific methodology to execute the
Plan.

4.0ther Factors

Affidavit to Undertake the following:

a) Recruitment and Selection Criteria:
training conducted for the Security Guards
before deployment, educational and age
requirements, among others, as such:

1) At least high school graduate

2) Physically and mentally fit

3) Has undergone basic security
course or in-service training from
accredited schools for security
guards and supervisory training
for security officer.

4) Must have passed the neuropsychiatric
and drug tests conducted by the
Philippine Government accredited
hospital/center

5) Must be duly licensed and properly
screened and cleared by the PNP, NBI,
and other government offices issuing
clearances for employment;

b) Completeness of Uniform and other
Paraphernalia as prescribed under RA No.
5487 and its IRR.

c) Copies of valid security license (PNP-
SOSIA Security License)

d) NBI Clearance and National Police
Clearance

e) Results of neuropsychiatric examination
taken within the last six months

1) Basic Security Training Certificate/s
that covers the following:

e Anti-Terrorism;

Basic of Safety/Fire Prevention;

First Aid Course;

Self Defense; and

¢ Firearms handling;

11 SECURITY PLAN (Minimum Requirements)

Strictly implement the “No BOC Car Pass, No
Entry policy”

1} Employees; and

2) Guest/s and Visitors

A SECURITY OF HUMAN RESOURCES

Al OFFICIALS and VIP GUEST

1) Provide close-in security as may be
required

2) Exercise courtesy and tact at all times
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3) Provide security assistance as may be
required/instructed

A2

EMPLOYEES

1) Monitor/render weekly report in the strict
implementation of “No 1D/ No Uniform
entry rule”

2) Monitor/search for deadly weapons,
explosives, toxic chemicals, drugs and
contraband items/harmful materials upon
reasonable ground for suspicion, cause
arrest of employees

3) Check bags/plastic bags/boxes going in
and out of the office for security purposes

4} Prevent/detect any form of breach of BOC
rules and regulations and if possible report
or cause the arrest of the perpetrator/s

5) Implement strictly the “No Entry” to
security/restricted areas without proper
authorization/clearance

6) Exercise tact and courtesy at all times

7) Assist employees as requested

8) Maintain logbook for personnel and
property/equipment movements

9) No entry and stay in office after office
hours including Saturdays, Sundays and
Legal Holidays unless authorized

10) Full concentration on security work. Avoid
chatting to employees, texting while on
duty

A3

GUEST/VISITORS

1) Implement strictly the “No ID No Entry”
rule

2) Check bags/ plastic bags/boxes for
security purposes

3) Monitor/search for deadly weapons,
explosives, toxic chemicals, drugs and
confraband items/harmful materials upon
reascnable ground for suspicion, cause
arrest and visitors

4) Prevent/detect any form of breach of BOC
rules and regulations and if possible, report
or cause the arrest of the perpetrator/s

5) Prevent entry to security/ restricted areas
without proper authorization/ clearance

6) Exercise tact and courtesy at all times

7) Assist as may be required

8) Maintain loghook

9) Prevent entry after office hours including
Saturdays, Sundays and Legal Holidays
unless authorized

10) Prohibit loitering in the premises after
visitor’s business is done

11) Issue visitor’s slip and 1D to all non-BOC
personnel and if possible, properly
coordinate with the officials/femployees
concerned the entry of visitor/s

A4

CUSTOMER/ CLIENTS

1) Exercise tact and courtesy at all times

2) Check baggage for security purposes

3) Provide direction within the premises

4) Answering queries related to Office
procedures are not allowed
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&)

Assist in the smooth operations of the
Office frontline services as required by
Enforcement and Security Service (ESS)

6)

Immediate response in case of
emergency/untoward incident, and prepare
necessary report to the District
Commander, Enforcement and Security
Service (ESS) — Port of Manila, Port of
MICP and Port of NAIA copy furnished
the Director, Enforcement and Security
Service (ESS)

7)

Prevent entry to security/restricted areas
without proper authorization/clearance

8)

Regular reports of untoward
incidents/complaints from the public shall
be forwarded to the District Commander,
Enforcement and Security Service (ESS)—
Port of Manila, Port of MICP and Port of
NAIA copy furnished the Director,
Enforcement and Security Service (ESS)

SECURITY FOR PHYSICAL RESOURCES

FACILITIES AND BUILDINGS

1)

Post notice prohibiting entry or carrying
deadly weapons at entrance building,

2)

Provide partial lock and key control
{except in restricted areas)

3)

Deny access to restricted areas

4)

Identify and record in logbhook
unauthorized persons entering restricted
area/s

5)

Check that all doors and windows are
closed and locked after office hours

6)

Deny entry to peddlers and unauthorized
vendors

7

Identify need for lighting and recommend
measures

8)

Identify fire hazard and recommend
measures

9

Regularly check location and condition of
fire extinguishers and recommend
measures

10) Regularly check conditions of fire

hydrants, hoses and alarm systems

11) Observe that all lights are switched off and

all electricity operated office equipment
are unplugged when occupants of the
office are all out

12) Regular inspection of storage areas and

recommend measures, if necessary

B.3

SUPPLIES AND EQUIPMENT

)

All outgoing propertics must be covered
with appropriate documents duly signed
by the authorized signatories indicating
serial/ property number, person moving
the equipment, time, date, etc.

2)

Personal properties shall be covered by
personal property slip issued by the
Enforcement and Security Service (ESS)
to be supported with proof of ownership

3

Access to supply rooms and areas will be
allowed to authorized personnel only

4

Ensure security of supplies, equipment and
documents at all times
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FIRE

1) Inform Fire Department

2} Know status and location of firefighting
equipment

3) Know how to operate firefighting
equipment

4) Be familiar with fire exit and electrical
control switches

5) Initiate fire alarm

6) Report fire and any fire hazard

7) Report inadequate  water  supply,
firefighting equipment, and fire exit

8) Post appropriate fire sign

9) Assist in the evacuation of employees,
records, and equipment

10) In case of fire, clear driveways and empty
spaces, records and equipment

C2

THEFT, PILFERAGE AND BURGLARY

1} Secure all entry and exit points

2) Conduct investigation and submit written
report within 24 hours to the Enforcement
and Security Service (ESS)

3) Identity witnesses, if possible

4) Apprehend culprit within the premises,
secure incident area to protect evidence

3) Coordinate with appropriate PNP unit
(Theft and Robbery Section)

6) Assist in controlling violence

7) Limit number of entry to premises to as
few as possible

C3

TRESPASSING

1) Challenge and detain trespassers

2) Turn-over trespassers to PNP thru
Enforcement and Security Service (ESS)

3) Report to the management

C4

HOSTAGE SITUATION

1}y Notify PNP, BOC management and all
guards

2) Act as temporary negotiator until the
arrival of the expert negotiator

3) Hostage-taker not to harm hostage

C.5

EARTHQUAKE

1) Prevent panic and maintain calm

2) If possible, urge personnel to seek refuge
under strong piece of furniture and keep
away from dangerous falling objects

3) Assist in evacuation of personnel,
supplies, materials, and equipment

Co

FLOOD AND TYPHOON

1) Assist in evacuation of personnel,
supplies, materials, and equipment

C.7

SABOTAGE

1) Cordon the effective area to secure
evidence

2) In case of explosion, help evacuate all
personnel from affected area

C.8

BOMB THREAT

1} Immediately report to PNP

2) Immediately inform the Enforcement and
Security Service (ESS)

3) Assist evacuation of personnel
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4) Secure BOC property and clear from
unauthorized persons

C.10

PROPOSED DEPLOYMENT OF GUARDS

1) Each shall render services for twelve (12)
hours from Moenday to Friday on regular
working days for POM/OCOM/MICP/NAIA

LOCATION No. of
Guards/Time
Schedule

Gate 3 Pedestrian Main 1 7am.-7

Entrance/Exit Gate p.m.

Gate 3 Vehicle Main 1 7am.—7

Entrance/Exit Gate p.m.

Vehicle Main 1 7pm, -7

Entrance/Exit Gate a.m.

OCOM Building Lobby 1 7am.—7

(Front) p.m.
1 7pm.- 7
a.m,

OCOM Back Door 1 Tam.-7
p.m.

ICT Building 1 7am.-7
p.m.
1 Tpm.- 7
a.m.

CRIC Building 1 7am, -7
p.m.
1 7pm.—7
a.m.

BOC Gym (Assessment) 1 7am.- 7
p.m,
1 7pm.- 7
a.m,

ESS Exit 1 7am.- 7
p.m.
1 7pm.- 7
a.m.

Pre-Fab Building 1 Tam.- 7
p.m.
1 7pm.- 7
4.m

ESS Headquarters 1 7am,- 7
p.m
1 7pm.- 7
a.im.

IAS Building 1 7am.- 7
p-m.

Roving (POM Compound

and BOC Parking 1 Tam.- 7

Area/Former Warehouse | p.m.

159- Mobile Patrol) 1 Tpm.- 7
a.m.

Authorized Economic 1 7am.- 7

Operator (AEQ) p.m

159 Parking 1 7am.~- 7
p-m

Supervisor 1 7am.—- 7
p-m.
1 Tpm.- 7
a.m.

Port of MICP

MICP Main Gate 1 7am.- 7
p-m.
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1 7pm.- 7
a.m.
Collector’s Office/Admin | 1 7am. -7
Bldg, p.im.
Assessment 1 7am.- 7
Bldg./Entrance p.m.
1 Tpm.- 7
a.m.
Customer Care Center 1 7am,- 7
{CCO) p.m,
Roving/OIC Guard 1 7pm.- 7
a.m.
Port of NAIA
NAIA Customhouse Gate | 1 7am,- 7
p.m.
1 7am.- 7
p-m.
NAIA Customer Care 1 7am.- 7
Center p.m.
NAIA Customhouse 1 7Tam.- 7
Front Desk p.m.
1 7pm.- 7
a.m.
TOTAL NO. OF 37 Security
GUARDS Guards
Note: Distribution List may be subject to change
during contract implementation

2) On Saturdays, Sundays and holidays, only twenty
(20) guards (10 guards for a.m. shift and 10 guards
for p.m. shift) shall render services for twelve (12)
hours at the gate and POM/OCOM grounds, Port
of MICP and Port of NAIA premises.

The deployment of guards may, from time to
time, be changed as need arises, by the District
Commander, ESS-Port of Manila/Port of
MICP/Port of NAIA.

3) No guard shall be allowed or be required to render
double or straight duty. However, duty guards can
render overtime subject to availability of funds.

OTHER REQUIREMENTS

1. The Service Provider shall provide the said
security guard with proper Uniform and
LD cards that they shall wear while
performing their duties and
responsibilities.

2. The Service Provider shall provide
Biometrics/Bundy Clock, which shall be in
possession/custody of GSD, for the
security, as basis of the Daily Time Record
of the latter.

3. Salary/Wages of Security shall be paid
thru Automated Teller Machine (ATM).
The Service Provider shall be given a
maximum period of one (1) month from
the start of contract period to secure ATM
accounts for all janitors. A monthly
individual official pay slip shall be issued
by the Service Provider to its personnel.

The contract shall be subject to a renewal
whereby the performance evaluation of the
service provider shall be conducted in
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accordance with the Technical specifications
mentioned above.
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