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2017-Q1 N / A N / A N / A N / A N / A N / A N / A N / A N / A N / A NA NA NA NA N / A

2017-Q2 N / A N / A N / A N / A N / A N / A N / A N / A N / A N / A NA NA NA NA N / A

2017-Q3 N / A N / A N / A N / A N / A N / A N / A N / A N / A N / A NA NA NA NA N / A

2017-Q4 #BOC-598613092685 eFOI 2017-11-10 Daily Filed Entries for the Month of September NO Proactively Disclosed 2017-11-27 17 Days Free No NA NA NA NA None

2017-Q4 #BOC-236081693248 eFOI 2017-11-23 Import Data of Glass Cullet NO Proactively Disclosed 2017-12-06 8 Days Free No NA NA NA NA None

2017-Q4 Manual Request Standard (Paper Based) 2017-10-01
Rquest for list of employees indicating the status of their employment with the 

Bureau of Customs, relative to the missing container vans
NO Successful 2017-10-13 12 Days Free No NA NA NA NA None

2017-Q4 Manual Request Standard (Paper Based) 2017-11-14 Data on importation of Canadian waste shipments NO Successful 2017-11-21 7 Days Free No NA NA NA NA None

2017-Q4 Manual Request Standard (Paper Based) 2017-12-05
Data on Balikbayan Boxes (number, weight, country of Origin and estimated value of 

Balikbayan boxes
NO Successful 2017-12-15 10 Days Free No NA NA NA NA None

2018-Q1 #BOC-952684762796 eFOI 2018-03-01 Memorandum of all shipments Processed at OSEDC NO Successful 2018-03-19 12 Days Free No NA NA NA NA None

2018-Q1 #BOC-540961872893 eFOI 2018-02-14 Import Entries NO Proactively Disclosed 2018-02-14 3 hours Free No NA NA NA NA None

2018-Q1 #BOC-473543209543 eFOI 2018-02-02 Import Entries NO Proactively Disclosed 2018-02-07 2 Days Free No NA NA NA NA None

2018-Q1 #BOC-90496421848 eFOI 2018-01-11 Import Entries NO Proactively Disclosed 2018-01-16 2 Days Free No NA NA NA NA None

2018-Q1 N/A Standard (Paper Based) 2018-03-16 Import Entries NO Proactively Disclosed 2018-03-16 4 mins Free No NA NA NA NA None

2018-Q1 N/A Standard (Paper Based) 2018-03-21 Import Entries NO Proactively Disclosed 2018-03-21 11 mins free No NA NA NA NA None

2018-Q1 N/A Standard (Paper Based) 2018-03-09 Historical Data from 1983-1991 of Bureau of Customs NO Info not Maintained 2018-03-16 3 Days free No NA NA NA NA None

2018-Q2 #BOC-244533727644 eFOI 2018-04-11 Break Bulk and containerized data NO Proactively Disclosed 2018-04-16 3 Days Free No NA NA NA NA None

2018-Q2 #BOC-579919750108 eFOI 2018-04-13 Break Bulk and containerized data NO Proactively Disclosed 2018-04-16 1 Day Free No NA NA NA NA None

2018-Q2 #BOC-153126189536 eFOI 2018-05-18 Import Data of Ethylene NO Proactively Disclosed 2018-05-21 1 Day Free No NA NA NA NA None

2018-Q2 #BOC-444250710612 eFOI 2018-06-06 List of the Roumeliotes Collection under the BOC NO

Awaiting Clarification 

(Awaiting submission 

of proper FOI request 

form / further 

2018-06-06 3 Days Free No NA NA NA NA None

2018-Q2 #BOC-656651875666 eFOI 2018-06-08 Number of Imported (new and second-hand) 2 and 3 wheelers, etc. NO

Awaiting Clarification 

(Awaiting submission 

of proper FOI request 

form / further 

2018-06-11 1 Day Free No NA NA NA NA None

2018-Q2 #BOC-632913381807 eFOI 2018-06-27 SALN of BOC personnel NO

Awaiting Clarification 

(Awaiting submission 

of proper FOI request 

form / further 

2018-06-29 2 Days Free No NA NA NA NA None

2018-Q3 #BOC-124738211246 eFOI 2018-07-04 CMO 20-2004 NO Proactively Disclosed 2018-07-05 13 hrs Free No NA NA NA NA None

2018-Q3 #BOC-876981913170 eFOI 2018-07-10 Customs Memorandum Order no. 46-1994 NO Successful 2018-07-16 4 Days Free No NA NA NA NA None

2018-Q3 #BOC-399404876590 eFOI 2018-07-19 CMO 46-1993 (Internal Insurance) NO Proactively Disclosed 2018-07-20 19 hrs Free No NA NA NA NA None

2018-Q3 BOC-122770234077 eFOI 2018-07-19 CMO 24-1995 AMENDMENT 2016 NO Proactively Disclosed 2018-07-20 16 hrs Free No NA NA NA NA None

Feedback Score



2018-Q3 #BOC-335186900113  eFOI 2018-07-25 Import and Export Data of PET Scrap in MT per Month NO Proactively Disclosed 2018-07-25 5 hrs Free No NA NA NA NA None

2018-Q3 #BOC-404797134100 eFOI 2018-08-08 Import Entry Data for MSD NO Proactively Disclosed 2018-08-09 1 Day Free No NA NA NA NA None

2018-Q3 #BOC-704923722463 eFOI 2018-08-23 CMO 26-95 and 95c NO Proactively Disclosed 2018-08-24 16 hrs Free No NA NA NA NA None

2018-Q3 #BOC-553545719994 eFOI 2018-09-10 Trace Mineral Premix for Poultry and Swine NO Proactively Disclosed 2018-09-11 17 hrs Free No NA NA NA NA None

2018-Q3 #BOC-838459791059 eFOI 2018-09-10 Mycotoxin Binders Used in Animal Feed Production NO Proactively Disclosed 2018-09-11 17 hrs Free No NA NA NA NA None

2018-Q4 #BOC-789299180572 eFOI 2018-10-03
The annual data -- number and value of smuggled goods by type -- over the last five 

years
NO Proactively Disclosed 2018-10-03 23 mins Free No NA NA NA NA None

2018-Q4 #BOC-389945771177 eFOI 2018-10-03
The annual data -- number and value of smuggled goods by type -- over the last five 

years
NO Proactively Disclosed 2018-10-03 12 mins Free No NA NA NA NA None

2018-Q4 #BOC-090917098315 eFOI 2018-10-03 The amount and value of smuggled goods by type 2018 NO Proactively Disclosed 2018-10-04 17 hrs Free No NA NA NA NA None

2018-Q4 #BOC-678523833050 eFOI 2018-10-08 List of Accredited Importers NO Info under Exceptions 2018-10-08 2 hrs Free No NA NA NA NA None

2018-Q4 #BOC-201902825093 eFOI 2018-10-09 List of Accredited Importers NO Info under Exceptions 2018-10-10 1 day Free No NA NA NA NA None

2018-Q4 #BOC-315779847375 eFOI 2018-10-23 Imports and exports of petroleum products NO Proactively Disclosed 2018-10-24 1 day Free No NA NA NA NA None

2018-Q4 #BOC-562515582319 eFOI 2018-10-23 Total Customs Duty Collections from 2000 to 2017 NO Proactively Disclosed 2018-10-24 3 hours Free No NA NA NA NA None

2018-Q4 #BOC-412453716698 eFOI 2018-10-31 Customs MC 210-93 NO Successful 2018-11-19 13 days Free No NA NA NA NA None

2018-Q4 #BOC-747623626655 eFOI 2018-11-07 updated list of Requirements for importation (renewal) NO Proactively Disclosed 2018-11-08 21 hours Free No NA NA NA NA None

2018-Q4 #BOC-309702383945 eFOI 2018-11-09 Report on smuggled rice intercepted at ports of entry NO Info under Exceptions 2018-11-12 1 day Free No NA NA NA NA None

2018-Q4 #BOC-406054435316 eFOI 2018-11-20 PACKAGE ON HOLD NO Successful 2018-11-22 1 day Free No NA NA NA NA None

2018-Q4 #BOC-880595999335 eFOI 2018-12-02 Transportation fees transparency and regulations NO Incomplete Request 2018-12-07 3 days Free No NA NA NA NA None

2019-Q1 #BOC-621097387160 eFOI 2019-01-25 Pending package NO Info Not Maintained 2019-01-25 12 hrs Free No NA NA NA NA None

2019-Q1 #BOC-842466996034 eFOI 2019-01-30 THE NUMBER OF MOTORCYCLE TIRES IMPORTED FROM ABROAD NO Info under Exceptions 2019-01-31 10 hrs Free No NA NA NA NA None

2019-Q1 #BOC-232011846936 eFOI 2019-01-31 Effects of TRAIN in 2018 and Further Tax Reform(s) in 2019 NO Info under Exceptions 2019-02-04 2 days Free No NA NA NA NA None

2019-Q1 #BOC-183846160648 eFOI 2019-02-12 Shoe Imports in the Philippines NO Proactively Disclosed 2019-02-13 19 hrs Free No NA NA NA NA None

2019-Q1 #BOC-294170390469 eFOI 2019-02-14 To verify my package at Manila ninoy Aquino airport NO Info Not Maintained 2019-02-15 19 hrs Free No NA NA NA NA None

2019-Q1 #BOC-478472405551 eFOI 2019-02-16 Research for the scammer NO Info Not Maintained 2019-02-18 10 hrs Free No NA NA NA NA None

2019-Q1 #BOC-746411474619 eFOI 2019-03-03 Trade and Market Data of Non-Alcoholic, Non-Carbonated Industry (Fruit Juices) NO Closed 2019-03-08 5 days Free No NA NA NA NA None

2019-Q1 #BOC-708007458161 eFOI 2019-03-03
Costs of Raw Materials for Ceramic Industry (Feldspar, Kaolin, China Clay, Ball 

Clay)
NO Closed 2019-03-08 3 days Free No NA NA NA NA None

2019-Q1  #BOC-489892196078 eFOI 2019-03-04 Import and Export data of soft drinks NO Proactively Disclosed 2019-03-08 3 days Free No NA NA NA NA None

2019-Q1 #BOC-391221288779 eFOI 2019-03-07 Fuel and Non-fuel ethanol NO Closed 2019-03-08 18 hrs Free No NA NA NA NA None

2019-Q1 #BOC-268353706311 eFOI 2019-03-18 Information on Car Leasing/Financing in the Country NO Closed 2019-03-18 8 mins Free No NA NA NA NA None



2019-Q1 #BOC-196958671342 eFOI 2019-03-20 Updated Number of Manufacturers that Import/Export in the PH NO Closed 2019-03-20 7 hrs Free No NA NA NA NA None

2019-Q1 #BOC-268429906333 eFOI 2019-03-27 List of Accredited Importers and List of Companies with Import Permits NO Closed 2019-03-28 22hrs Free No NA NA NA NA None

2019-Q1 #BOC-429715320938 eFOI 2019-03-29 Importation data based on tariff code chapter 39 NO Closed 2019-04-01
1 days 21 

hrs
Free No NA NA NA NA None

2019-Q1 #BOC-893710783580 eFOI 2019-03-29 Import data of tariff code chapter 85 NO Closed 2019-04-01
1 days 21 

hrs
Free No NA NA NA NA None

2019-Q1 #BOC-374905261796 eFOI 2091-03-31 CMO 9-95 NO Successful 2019-04-01 8 hrs Free No NA NA NA NA None

2019-Q2 #BOC-449852781154 eFOI 2019-04-03 Records of Misdeclared shipments in Bureau of Customs NO Closed 2019-04-04 16hrs Free No NA NA NA NA None

2019-Q2 #BOC-056469850271 eFOI 2019-05-12 Volume of smuggled fuels in the Philippines NO Closed 2019-05-14 12hrs Free No NA NA NA NA None

2019-Q2 #BOC-750123930170 eFOI 2019-05-14 Luggage from Dalphax Company NO Closed 2019-05-16
1 days 18 

hrs
Free No NA NA NA NA None

2019-Q2 #BOC-661823304998 eFOI 2019-05-15 Local Disposal of 8 Container Vans of Canadian Garbage NO Closed 2019-05-16 20hrs Free No NA NA NA NA None

2019-Q2 #BOC-852621239221 eFOI 2019-05-23 How often do you encounter hidden items during importation NO Closed 2019-05-24 21hrs Free No NA NA NA NA None

2019-Q2 #BOC-995630643877 eFOI 2019-06-03 CMO 55-91 NO Successful 2019-06-04 14hrs Free No NA NA NA NA None

2019-Q2 #BOC-791760877361 eFOI 2019-06-27 customs CMO 18-2007 copy NO Successful 2019-06-28 1 day Free No NA NA NA NA None

2019-Q3 #BOC-499688758540 eFOI 2019-07-09 Excise Tax on Sweetened Beverages NO Proactively Disclosed 2019-07-11
1 day 12 

hrs
Free No NA NA NA NA None

2019-Q3 #BOC-937890202034 eFOI 2019-07-16 Transaction-level data on Certificate of Origin Application for JPEPA NO Closed 2019-07-17 10 hrs Free No NA NA NA NA None

2019-Q3 #BOC-339333638166 eFOI 2019-07-17
Number of smuggled cigarettes in terms of volume, value (in Pesos or USD), 

location, and brand
NO Closed 2019-07-18 23 hrs Free No NA NA NA NA None

2019-Q3 #BOC-067811557471 eFOI 2019-07-17 NET BOC Collection NO Closed 2019-07-18 19 hrs Free No NA NA NA NA None

2019-Q3 #BOC-781428038534 eFOI 7/24.2019 CMOs,CAOs, CMCs from 1995-2019 NO Proactively Disclosed 2019-07-29 3 days Free No NA NA NA NA None

2019-Q3 #BOC-065567239049 eFOI 2019-07-30 List of Private Rice Importers NO Closed 2019-07-31 22 hrs Free No NA NA NA NA None

2019-Q3 #BOC-050178747551 eFOI 2019-07-30 List of Rice Importers NO Closed 2019-07-31 16hrs Free No NA NA NA NA None

2019-Q3 #BOC-985349130216 eFOI 2019-08-09 CMO 2-2003 NO Successful 2019-08-16
4days 

17hrs
Free No NA NA NA NA None

2019-Q3 #BOC-861188101267 eFOI 2019-08-11
Local supply, demand, consumption, production, Import and Export of carboxymethyl 

cellulose (CMC)
NO Closed 2019-08-15

2days 

17hrs
Free No NA NA NA NA None

2019-Q3 #BOC-910158175304 eFOI 2019-08-21 Bag Importers with Cebu City as port of destination NO Closed 2019-08-27 4days Free No NA NA NA NA None

2019-Q3 #BOC-767977785808 eFOI 2019-08-24
Mercerization and Etherification of Mung Bean Pods for the production of 

Carboxymethyl Cellulose
NO Closed 2019-08-27 10hrs Free No NA NA NA NA None

2019-Q3 #BOC-812888332936 eFOI 2019-09-04 Percentage of balikbayan boxes arriving in the Philippines NO Closed 2019-09-05 9hrs Free No NA NA NA NA None

2019-Q3 #BOC-679220866609 eFOI 2019-09-11 Statistical data of export products in Ilocos Sur NO Closed 2019-09-12 1 day Free No NA NA NA NA None

2019-Q3 #BOC-376583322679 eFOI 2019-09-17 Rules on importation of realistic replica guns or airsoft guns NO Info Not Maintained 2019-09-23 4 days Free No NA NA NA NA None

2019-Q3 #BOC-047526776702 eFOI 2019-09-18 Package on hold NO Successful 2019-09-23 4 days Free No NA NA NA NA None

2019-Q3 #BOC-993910792141 eFOI 2019-09-18 Storage Fee Cost Per Item - Reference Document NO Info Not Maintained 2019-09-23 3 days Free No NA NA NA NA None



2019-Q3 #BOC-309564909058 eFOI 2019-09-30 The freight cost or transportation cost of imported cement in the Philippines NO Proactively Disclosed 2019-10-02 1 day Free No NA NA NA NA None

2019-Q3 #BOC-235356501616 eFOI 2019-09-30 The Volume of Imported Cement Coming in the Philippines per foreign importer NO Proactively Disclosed 2019-10-02 1 day Free No NA NA NA NA None

2019-Q4 #BOC-195815323277 eFOI 2019-10-01 Helium Gas Import Data 2015-2019 NO Proactively Disclosed 2019-10-02 21 hrs Free No NA NA NA NA None

2019-Q4 #BOC-330308216842 eFOI 2019-10-20
Annual Revenue Collection and it's target in port of Cagayan De Oro for the year 

2016, 2017, 2018
NO Closed 2019-10-29 5 days Free No NA NA NA NA None

2019-Q4 #BOC-724366130535 eFOI 2019-10-23 Provisional safeguard duty for imported cement NO Closed 2019-10-29 3 days Free No NA NA NA NA None

2019-Q4 #BOC-566918915522 eFOI 2019-10-25 Smuggled Rice Data in the Philippines NO Closed 2019-10-29 1 day Free No NA NA NA NA None

2019-Q4 #BOC-918215822907 eFOI 2019-10-25 Smuggled Rice Data in the Philippines NO Closed 2019-10-29 1 day Free No NA NA NA NA None

2019-Q4 #BOC-715681722655 eFOI 2019-11-02
CAO 6-90, CAO9-90, CAO2-91, CAO 4-96, CMO 39-90, CMO 95-90, CMO 36-91, 

CMO71-91, CMO 90-91
NO Closed 2019-11-05 10 hrs Free No NA NA NA NA None

2019-Q4 #BOC-381856717979 eFOI 2019-11-05 Accredited to import NO Successful 2019-11-07 1 day Free No NA NA NA NA None

2019-Q4 #BOC-739754643754 eFOI 2019-11-05
CAO 6-90;CAO 9-90;CAO 2-91;CAO 4-96; CMO 39-90 CMO 95-90; CMO 36-91; 

CMO 39-91; CMO 71-91; CMO 90-91
NO Closed 2019-11-07 1 day Free No NA NA NA NA None

2019-Q4 #BOC-062548812073 eFOI 2019-11-06 what are the new courses available in capiz state university main campus NO Info Not Maintained 2019-11-07 17 hrs Free No NA NA NA NA None

2019-Q4 #BOC-169909243974 eFOI 2019-11-07 The aAfablinx global logistics services. NO Successful 2019-11-12 3 days Free No NA NA NA NA None

2019-Q4 #BOC-787916801558 eFOI 2019-11-07 CAO 4-1996 NO Successful 2019-11-12 3 days Free No NA NA NA NA None

2019-Q4 #BOC-195662442202 eFOI 2019-11-10 Construction details of every field/satellite/branch office NO Closed 2019-11-12 13 hrs Free No NA NA NA NA None

2019-Q4 #BOC-477877692712 eFOI 2019-11-13 REQUIREMENTS TO IMPORT FISH SPECIFICALLY MACKEREL NO Proactively Disclosed 2019-11-15 1 day Free No NA NA NA NA None

2019-Q4 #BOC-563462125676 eFOI 2019-11-15 REQUIREMENTS TO IMPORT FISH SPECIFICALLY MACKEREL NO Proactively Disclosed 2019-11-18 1 day Free No NA NA NA NA None

2019-Q4 #BOC-985210877763 eFOI 2019-11-20 Monthly Petroleum Import for 2018 and 2019 NO Proactively Disclosed 2019-11-21 1 day Free No NA NA NA NA None

2019-Q4 #BOC-074653543486 eFOI 2019-11-24 Logistics NO Proactively Disclosed 2019-11-25 9 hrs Free No NA NA NA NA None

2019-Q4 #BOC-555702778805 eFOI 2019-12-01 Subsidies to rice NO Info Not Maintained 2019-12-02 12 hrs Free No NA NA NA NA None

2019-Q4 #BOC-297352524235 eFOI 2019-12-01 Container van NO Closed 2019-12-02 12 hrs Free No NA NA NA NA None

2019-Q4 #BOC-193574436943 eFOI 2019-12-22 Package on Hold NO Info Not Maintained 2019-12-23 8 hrs Free No NA NA NA NA None

2020-Q1 #BOC-351717219678 eFOI 2020-01-02 Packaged Items NO Successful 2020-01-02 20 hrs Free No NA NA NA NA None

2020-Q1 #BOC-048992358596 eFOI 2020-01-16 Rank Classifications of the BOC NO Proactively Disclosed 2020-01-16 13 hrs Free No NA NA NA NA None

2020-Q1 #BOC-063875984953 eFOI 2020-01-21 Custom duty for CBU NO Closed 2020-01-22
1 day 17 

hrs
Free No NA NA NA NA None

2020-Q1 #BOC-630390579670 eFOI 2020-01-24 Afablinx Global Logistic Services NO Successful 2020-01-05
1 day 17 

hrs
Free No NA NA NA NA None

2020-Q1 #BOC-006572477805 eFOI 2020-02-10 Filled and Unfilled Plantilla Positions of BOC Port of Aparri and its Sub-ports NO Closed 2020-02-10 2 hrs Free No NA NA NA NA None

2020-Q1 #BOC-698776741657 eFOI 2020-02-19 Retail prices of rice in the market NO Info Not Maintained 2020-02-22
3 days 15 

hrs
Free No NA NA NA NA None

2020-Q1 #BOC-010710521660 eFOI 2020-02-21 HDO & BLACKLIST REQUEST NO Closed 2020-02-22 1 day 9 hrs Free No NA NA NA NA None



2020-Q1 #BOC-170411429103 eFOI 2020-02-23 LIST OF REGISTERED IMPORTERS NO Closed 2020-02-23 8 hrs Free No NA NA NA NA None

2020-Q1 #BOC-977519640269 eFOI 2020-02-25 Updated information NO Successful 2020-02-26 21 hrs Free No NA NA NA NA None

2020-Q1 #BOC-585107799021 eFOI 2020-02-26 Bureau of Customs Citizens Charter Handbook 2019 NO Successful 2020-02-26 9 hrs Free No NA NA NA NA None

2020-Q1 #BOC-489545973242 eFOI 2020-03-02 Inquiry about a banned product NO Closed 2020-03-02 13 hrs Free No NA NA NA NA None

2020-Q1 #BOC-137107105817 eFOI 2020-03-09 Electronics shipment to the Philippines NO Closed 2020-03-12 3 days Free No NA NA NA NA None

2020-Q1 #BOC-711109750911 eFOI 2020-03-10 List of PH Exporters and Imports NO Closed 2020-03-11
1 day 19 

hrs
Free No NA NA NA NA None

2020-Q2 #BOC-202517343227 eFOI 2020-04-27 List of Accredited Rice Importers NO Closed 2020-05-04
5 days 22 

hrs
Free No NA NA NA NA None

2020-Q2 #BOC-772635683699

eFOI

2020-05-03 Statistical Data on Oil Smuggling in the Country NO

Info under Exceptions 2020-05-04 15 hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-493129603604
eFOI

2020-05-04 Number of Imported Vehicles (CBUs) NO

Closed

2020-05-04

3 hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-051075747592
eFOI

2020-05-18 Memorandum of Reference Values NO

Proactively Disclosed

2020-05-20 1 day 22 

hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-648616611645
eFOI

2020-05-21 CMO-34-2019 NO

Closed

2020-05-22

23 hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-177226482172
eFOI

2020-06-07 HS842810 Import Data (Company List) NO

Closed

2020-06-09

15 hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-002489627814
eFOI

2020-06-16 BOC Provincial Field Office Staffing Pattern and Organizational Structure Standard NO

Proactively Disclosed

2020-06-26 7 days 18 

hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-235004416724
eFOI

2020-06-19 Importation Data NO

Closed

2020-06-26 4 days 17 

hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-045686307882
eFOI

2020-06-19 Importation Data NO

Closed

2020-06-26 4 days 17 

hrs Free No 

NA NA NA NA

None

2020-Q2 #BOC-885147483539
eFOI

2020-06-29 List of cured vanilla, vanilla bean importers NO

Closed

2020-06-29

8 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-529527439522
eFOI

2020-07-07
List of Electronics Ballast, Power Supply for LED Light manufacturing in the 

Philippines
NO

Closed

2020-07-09 1 day 13 

hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-406678386176
eFOI

2020-07-20 Buying import sports equipment NO

Info Not Maintained

2020-07-27 5 days 15 

hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-202861750995
eFOI

2020-07-21 list of electric bikes and E trikes importation NO

Proactively Disclosed

2020-07-27 4 days 19 

hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-177981924988
eFOI

2020-08-02 Laptop NO

Closed

2020-08-03

11 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-600442543054
eFOI

2020-08-24 Permit to release NO

Closed

2020-08-25

8 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-964085338457
eFOI

2020-09-05 Information on Bureau of Customs Title NO

Closed

2020-09-08

14 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-997519365930
eFOI

2020-09-15 List of Importer for Ceramic Boat and Metallizer Machine NO

Closed

2020-09-16

20 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-337718862911
eFOI

2020-09-15 List of import trade for Evaporation Boat NO

Closed

2020-09-16

19 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-087146492987
eFOI

2020-09-16 Shipping Laptop from Singapore NO

Closed

2020-09-21 3 days 16 

hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-397469443891
eFOI

2020-09-20 Duties and Taxes NO

Invalid Request

2020-09-21

9 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-074427724821
eFOI

2020-09-23 Number of Balikbayan Boxes Arriving in the Philippines NO

Closed

2020-09-23

3 hrs Free No 

NA NA NA NA

None

2020-Q3 #BOC-48073468775
eFOI

2020-09-24 Total Number of Importer and Exporter in the Philippines NO

Invalid Request

2020-09-28 2 days 21 

hrs Free No 

NA NA NA NA

None



2020-Q3 #BOC-601175003384
eFOI

2020-09-28 Import and Export Statistics of Rare Earth Minerals in the Philippines NO

Closed

2020-09-28

4 hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-810729068937
eFOI

2020-10-01 The delay of my parcel NO

Successful

2020-10-02

1 day 2 hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-144819538356
eFOI

2020-10-05 Duties and Taxes NO

Closed

2020-10-06

21 hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-137228182273
eFOI

2020-10-14 Import of Refined Oil Per Petroleum Company NO

Proactively Disclosed

2020-10-19 3 days 19 

hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-089906454617
eFOI

2020-10-16 Ban or Seizure on Imported Chicken NO

Closed

2020-10-19 1 day 

17hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-423958705452
eFOI

2020-10-20 Data on the seizure or ban of imported chicken NO

Closed

2020-10-23 2 days 21 

hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-585541974976
eFOI

2020-10-29 The number of tourists that carries COVID-19 NO

Closed

2020-11-02 2 days 17 

hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-547600483711
eFOI

2020-11-01 List of Registered Importers NO

Closed

2020-11-02

9 hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-181308644689
eFOI

2020-11-09 Monthly tax revenues from Oil from 2018 to latest 2020 NO

Closed

2020-11-10

21 hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-723994363056
eFOI

2020-11-12 Payment Application Secure System 5 (PASS 5) in re Letters of Credit NO

Info Not Maintained

2020-11-13

1 day Free No 

NA NA NA NA

None

2020-Q4 #BOC-932090012569
eFOI

2020-11-20 Importation Rules and Regulations Implemented on Port of Entry 2020 NO

Successful

2020-11-23 1 day 17 

hrs Free No 

NA NA NA NA

None

2020-Q4 #BOC-166528558487
eFOI

2020-12-09
NTC permit ( CAESAR FRANCIS LEE SHIPMENT ID : 30A573V847S // 

1Z30A5730496499717
NO

Info Not Maintained

2020-12-09

52 minutes Free No 

NA NA NA NA

None

2020-Q4 #BOC-767000318351
eFOI

2020-12-14 Year on Year Total Number of Gas Analyzers in the Philippines and Brands NO

Closed

2020-12-15

18 hrs Free No 

NA NA NA NA

None

2021-Q1 #BOC-639260930403
eFOI

2021-01-05 Importation of Finished Goods NO

Closed

2021-01-05

56 minutes Free No 

NA NA NA NA

None

2021-Q1 #BOC-070381484150
eFOI

2021-01-18 Import Tax and Duty for LNG or Gasoline NO

Closed

2021-01-19

20 hrs Free No 

NA NA NA NA

None

2021-Q1 #BOC-233642868932
eFOI

2021-01-19 Names of Importers Using the Port of Batangas NO

Closed

2021-01-27 6 days 2 

hours Free No 

NA NA NA NA

None

2021-Q1 #BOC-690988501495
eFOI

2021-02-05 The import data of agricultural pesticides per company NO

Closed

2021-02-10 2 days 14 

hours Free No 

NA NA NA NA

None

2021-Q1 #BOC-017294066503
eFOI

2021-02-05 The importation data of elemental Sulfur powder for agricultural use NO

Closed

2021-02-10 2 days 14 

hours Free No 

NA NA NA NA

None

2021-Q1 #BOC-278107243527
eFOI

2021-02-19 Importation of SRT VMS-100S AIS transceivers NO

Closed

2021-02-22 1 days 29 

minutes Free No 

NA NA NA NA

None

2021-Q1 #BOC-972610709318
eFOI

2021-03-09 Volume of Imported Corn per origin NO

Proactively Disclosed

2021-03-10

21 hours Free No 

NA NA NA NA

None

2021-Q1 #BOC-583005131105
eFOI

2021-03-11 Comprehensive reports on Tariff collection on Meat Imports NO

Closed

2021-03-12

17 hours Free No 

NA NA NA NA

None

2021-Q1 #BOC-207428139036
eFOI

2021-03-17 Number of District Collectors of the Bureau of Customs in the Philippines as of 2021 NO

Invalid Request

2021-03-18 1 days 7 

minutes Free No 

NA NA NA NA

None

2021-Q1 #BOC-076070867357
eFOI

2021-03-22 Data on Sumuggle Goods NO

Closed

2021-03-23 22 hours 

55 minutes Free No 

NA NA NA NA

None

2021-Q1 #BOC-025038864556
eFOI

2021-03-27 Linxprint Global logistic NO

Invalid Request

2021-04-05 5 days 13 

hours Free No 

NA NA NA NA

None

2021-Q1 #BOC-805794571843
eFOI

2021-03-31 Request for Import Data on Animal Feed Ingredients NO

Closed

2021-04-05 3 days 5 

hours Free No 

NA NA NA NA

None

2021-Q1 #BOC-112752793926
eFOI

2021-03-31 CLEARANCE NO

Invalid Request

2021-04-05 3 days 18 

hours Free No 

NA NA NA NA

None

2021-Q2 #BOC-552660941100
eFOI

2021-04-05
Valuation used by BOC in computing customs duties covered by online merchants or 

sellers
NO

Invalid Request

2021-04-06 18 hours 

57 mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-564243496685
eFOI

2021-04-07 Procedure of Filing a Protest to an Assessment NO

Proactively Disclosed

2021-04-13 3 days 19 

hours Free No 

NA NA NA NA

None



2021-Q2 #BOC-775980260037
eFOI

2021-04-28 	Volume of animal probiotics traded NO

Closed

2021-04-30 2 days 25 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-588766663013
eFOI

2021-05-05 Customs Monthly Collection Data or Quarterly NO

Closed

2021-05-06 14 hours 

39 mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-695057990734
eFOI

2021-05-10
RESEARCH FOR THE SUBMISSION OF PROPOSAL FOR DIGITAL 

TRANSACTION VERIFICATION SYSTEM TO DICT
NO

Closed

2021-05-11 13 hours 

49 mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-672011596220
eFOI

2021-05-13 Overview of Air and Sea Cargo Market Analysis NO

Invalid Request

2021-05-17 2 days 22 

hours Free No 

NA NA NA NA

None

2021-Q2 #BOC-493745451654
eFOI

2021-05-18 List of Importers for HS Code series 2207 NO

Closed

2021-05-19 1 day 5 

hours Free No 

NA NA NA NA

None

2021-Q2 #BOC-339623855296
eFOI

2021-05-20 clearance permit NO

Partially Successful

2021-05-21 1 day 9 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-708274408054
eFOI

2021-05-20 Importation of Pharmaceutical Products NO

Partially Successful

2021-05-21 1 day 2 

hours Free No 

NA NA NA NA

None

2021-Q2 #BOC-510825737364
eFOI

2021-05-23 Share of Outbound Shipments among UPS, FedEx, and DHL Express NO

Closed

2021-05-25 8 hours 44 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-418823942528
eFOI

2021-05-24 Check Legitimacy of Cargo Logistics Company NO

Proactively Disclosed

2021-05-25

9 hours Free No 

NA NA NA NA

None

2021-Q2 #BOC-142937359527
eFOI

2021-05-26 STATISTICS ON THE NUMBER OF TRANSACTIONS NO

Closed

2021-05-26 54 mins 33 

sec Free No 

NA NA NA NA

None

2021-Q2 #BOC-950934700265
eFOI

2021-05-26 NTC clearance NO

Partially Successful

2021-05-26 44 mins 20 

sec Free No 

NA NA NA NA

None

2021-Q2 #BOC-946683513984
eFOI

2021-05-26 STATISTICS ON THE NUMBER OF TRANSACTIONS NO

Closed

2021-05-28

2 days 1 

hour 38 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-875533897821
eFOI

2021-06-08 Illicit Trade Data NO

Closed

2021-06-09 8 hours 48 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-022227936980
eFOI

2021-06-15 2015 and 2016 SALN of Jamail A. Marohomsalic NO

Closed

2021-06-17 1 day 19 

hrs Free No 

NA NA NA NA

None

2021-Q2 #BOC-898979182704
eFOI

2021-06-16 CAO and CMO, AHTN NO

Partially Successful

2021-06-17 1 day 5 

hours Free No 

NA NA NA NA

None

2021-Q2 #BOC-858697905341
eFOI

2021-06-19
Procedure for sending Samsung Tablet and wireless keyboard from Thailand to 

Philippines
NO

Closed

2021-05-25

4 days 9 

hours 20 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-795825667243
eFOI

2021-06-19 PROCEDURE FOR SENDING OF SAMPLE SIMCARDS FROM THAILAND NO

Closed

2021-05-25

3 days 9 

hours 35 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-888010175470
eFOI

2021-06-19 Bicycle counts and nunber of bicycle related accidents NO

Closed

2021-05-25

3 days 9 

hours 44 

mins Free No 

NA NA NA NA

None

2021-Q2 #BOC-011960557419
eFOI

2021-06-20 List of Active Importers NO

Closed

2021-05-25

3 days 9 

hours 47 

mins Free No 

NA NA NA NA

None

2021-Q3 #BOC-883598256994
eFOI

2021-07-09 Import data on Galvanized Iron/Steel NO

Closed

2021-12-22

1 days 16 

hours 23 

minutes 44 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-947609758076
eFOI

2021-07-12
CUSTOMS TARIFF AND IMPORT DUTIES/TAXES FOR PAINTS AND RELATED 

CHEMICALS
NO

Closed

2023-08-30

0 days 2 

hours 37 

minutes 48 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-255985380185
eFOI

2021-07-14 Volume of food grade imported salt NO

Closed

2023-08-30

	554 days 

21 hours 

16 minutes 

8 seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-770039167786
eFOI

2021-07-15 Country's import and export volume of jackfruit and other jackfruit related products NO

Closed

2023-08-30

553 days 

16 hours 

33 minutes 

52 seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-295857394417
eFOI

2021-07-23
REQUEST FOR THE NUMBER OF EMPLOYEES WHO ARE LICENSED HEALTH 

PROFESSIONALS WORKING IN YOUR DEPARTMENT
NO

Closed

2023-08-30

548 days 

15 minutes 

9 seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-168449116927
eFOI

2021-07-27 List of Domestic Freight Forwarders in the Philippines NO

Partially Successful

2021-11-02

84 days 23 

hours 44 

minutes 13 

seconds Free No 

NA NA NA NA

New system, didn't 

receive notification on 

the response of requestor

2021-Q3 #BOC-774179153508
eFOI

2021-08-04 Data of import and export trading in the Philippines NO

Closed

2023-08-30

540 days 

12 hours 5 

minutes 12 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-790391100556
eFOI

2021-08-05 NTC Needed By DHL NO

Successful

2021-06-08

0 days 17 

hours 55 

minutes 48 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-814308906292
eFOI

2021-08-14 Number of imported bicycles NO

Denied

2023-08-30

531 days 

12 hours 

53 minutes 

50 seconds Free No 

NA NA NA NA

unresponsive requestor



2021-Q3 #BOC-798536734680
eFOI

2021-08-21 Hospital Bill Assisstance NO

Invalid Request

2021-08-23

	0 days 10 

hours 38 

minutes 25 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-075790383661
eFOI

2021-08-22
Total population of customs brokers in the Philippines registered in your office for the 

current per
NO

Closed

2021-11-15

0 days 10 

hours 24 

minutes 23 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-604267017954
eFOI

2021-08-26 Aircraft Importation NO

Successful

2023-08-23

524 days 

39 minutes 

24 seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-794275166152
eFOI

2021-08-26 Personal release of parcel used laptop lenovo year model 2015 NO

Invalid Request

2021-08-30

0 days 13 

hours 34 

minutes 58 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-841963587322
eFOI

2021-08-28 Optical Media Board Clearance/ Permit NO

Invalid Request

2021-08-30

0 days 13 

hours 28 

minutes 48 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-926041873200
eFOI

2021-08-31 Requesting for Bureau Custom's reconsideration NO

Invalid Request

2021-09-01

0 days 10 

hours 56 

minutes 38 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-949801587884
eFOI

2021-09-02 Package From someone NO

Invalid Request

2021-09-06

2 days 20 

hours 44 

minutes 7 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-137689379624
eFOI

2021-09-03 Package From someone NO

Invalid Request

2021-09-06

1 days 22 

hours 47 

minutes 24 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-267439219194
eFOI

2021-09-03 PARCEL DELIVERY for Me NO

Invalid Request

2021-09-06

1 days 18 

hours 47 

minutes 4 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-126874127968
eFOI

2021-09-06 Research NO

Info Under Exceptions

2021-12-03

63 days 21 

hours 2 

minutes 22 

seconds Free No 

NA NA NA NA

Didn't received any 

notification on the 

response of requestor

2021-Q3 #BOC-101282948517
eFOI

2021-09-10 Procuring from Alibaba for our Community Education Program NO

Invalid Request

2021-09-13

1 days 12 

hours 27 

minutes 24 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-152844153594
eFOI

2021-09-17 Inquiry NO

Partially Successful

2021-09-20

1 days 10 

hours 42 

minutes 5 

seconds Free No 

NA NA NA NA

None

2021-Q3 #BOC-495695040996
eFOI

2021-09-20 Number of Imported Commercial Vehicles per Manufacturer per Year NO

Closed

2021-12-16

2 days 20 

hours 40 

minutes 48 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-928229627994
eFOI

2021-09-21 Number of Imported Commercial Vehicles per Year NO

Closed

2021-12-16

1 days 23 

hours 46 

minutes 11 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q3 #BOC-203859553685
eFOI

2021-09-21 COVID-19 DIED PATIENT NO

Invalid Request

2021-12-23

1 days 19 

hours 8 

minutes 4 

seconds Free No 

NA NA NA NA

None

2021-Q3  #BOC-046535600600
eFOI

2021-09-27 DISTRESSED OFW NO

Invalid Request

2021-09-27

 0 days 2 

hours 29 

minutes 2 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-431301752545
eFOI

2021-10-03 Legitimacy of Long Beach Port Freight Services NO

Successful

2021-10-11

6 days 10 

hours 39 

minutes 22 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-948122050213
eFOI

2021-10-08 Application of One time Import Permit NO

Closed

2022-01-03

1 days 15 

hours 59 

minutes 29 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q4 #BOC-670347871128
eFOI

2021-10-18 Annual Income of Barangay Camaysa NO

Referred

2021-10-18

0 days 18 

minutes 3 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-184330337693
eFOI

2021-10-22 REQUEST FOR CLEARANCE NO

Successful

2021-10-22

0 days 3 

hours 21 

minutes 39 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-777463860732
eFOI

2021-10-28 Request for cash assistance due to civid-19 tested positive NO

Invalid Request

2021-11-01

2 days 13 

hours 1 

minutes 17 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-212866204588
eFOI

2021-10-30 Total population and List of Accredited Customs Brokers NO

Closed

2022-01-24

0 days 9 

hours 44 

minutes 57 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q4 #BOC-350828559106
eFOI

2021-11-11 Process for Return and Repair Shipments NO

Closed

2022-02-09

3 days 20 

hours 20 

minutes 1 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q4 #BOC-732951424129
eFOI

2021-11-22 The Total Number of Agricultural Tractors Imported NO

Closed

2022-02-18

0 days 13 

hours 53 

minutes 57 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q4 #BOC-234191747329
eFOI

2021-11-25 Suppliers of Imported Christian Books and Bibles in the Philippines NO

Closed

2022-02-18

1 days 1 

hour 24 

minutes 55 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q4 #BOC-833424562698
eFOI

2021-12-13 Tracking my package NO

Successful

2021-12-15

 2 days 14 

minutes 7 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-004154969957
eFOI

2021-12-15 Importing airsoft guns NO

Successful

2021-12-15

0 days 7 

hours 42 

minutes 43 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-134854483907
eFOI

2021-12-15 MOA between BOC and ADB NO

Denied

2022-09-01

24 days 22 

hours 33 

minutes 33 

seconds Free No 

NA NA NA NA

None



2021-Q4 #BOC-930838120874
eFOI

2021-12-20 Importing a laptop battery NO

Successful

2021-12-21

 0 days 10 

hours 35 

minutes 46 

seconds Free No 

NA NA NA NA

None

2021-Q4 #BOC-001294545128
eFOI

2021-12-21
List of Customs Seaports that can accommodate large cargo shipments such as 

turbines, windmills etc.
NO

Closed

2022-03-16

0 days 21 

hours 40 

minutes 31 

seconds Free No 

NA NA NA NA

unresponsive requestor

2021-Q4 #BOC-929412086583
eFOI

2021-12-21
List of Customs Seaports in PH that can accommodate large cargo shipments such 

as turbines, windmill
NO

Closed

2022-03-16

0 days 21 

hours 45 

minutes 53 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-681616097008
eFOI

2022-01-01 Remanufactured vehicles and parts and components NO

Successful

2022-06-14

115 days 

13 hours 

25 minutes 

10 seconds Free No 

NA NA NA NA

Highly Technical

2022-Q1 #BOC-769286369920
eFOI

2022-01-02 Medical Assistance for Husband's Angiogram & Angioplasty NO

Invalid Request

2022-01-13

7 days 16 

hours 44 

minutes 53 

seconds Free No 

NA NA NA NA

None

2022-Q1 #BOC-705578252001
eFOI

2022-01-13 Onhold Package NO

Closed

2022-04-07

	0 days 14 

hours 45 

minutes 39 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-554993169585
eFOI

2022-01-24 Hospital Bill Assistance for Indigenous Hemodialysis Patient NO

Invalid Request

2022-01-31

5 days 21 

hours 30 

minutes 59 

seconds Free No 

NA NA NA NA

None

2022-Q1 #BOC-426512587991
eFOI

2022-01-29 Research data and statistics NO

Closed

2022-04-25

0 days 16 

hours 24 

minutes 40 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-197776795281
eFOI

2022-02-13 Request for Import Number for Diaphragm Pumps NO

Closed

2022-05-10

0 days 14 

hours 48 

minutes 34 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-111642485295
eFOI

2022-02-17 Imported Waste Trade to the Philippines NO

Closed

2022-05-17

0 days 10 

hours 35 

minutes 55 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-988849888478
eFOI

2022-03-03
List of Service Contractors Accredited by the Condemnation Committee & the Fees 

and Charges Imposed
NO

Closed

2022-05-30

2 days 21 

hours 15 

minutes 52 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-418802997780
eFOI

2022-03-05 Internet fraud NO

Closed

2022-05-30

0 days 11 

hours 17 

minutes 3 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-455731925042
eFOI

2022-03-07
List of Permits and/or Regulations for Furniture Industry Players in the Whole ASEAN 

Region
NO

Invalid Request

2022-03-11

4 days 3 

hours 18 

minutes 9 

seconds Free No 

NA NA NA NA

None

2022-Q1 #BOC-399746484830

eFOI

2022-03-11 Ynonne Catuday NO

Successful

2022-03-16

2 days 19 

hours 42 

minutes 49 

seconds Free No 

NA NA NA NA

None

2022-Q1 #BOC-699683900375
eFOI

2022-03-16 Data on Collections NO

Closed

2022-06-16

5 days 23 

hours 7 

minutes 18 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-586538818501
eFOI

2022-03-21 Airsoft Import during Gun Ban NO

Partially Successful

2022-03-24

2 days 15 

hours 14 

minutes 21 

seconds Free No 

NA NA NA NA

None

2022-Q1 #BOC-635910452710
eFOI

2022-03-26 ANTI TERRORIST CERTIFICATE NO

Closed

2022-06-20

0 days 8 

hours 16 

minutes 33 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q1 #BOC-013813277545
eFOI

2022-03-28 Top oil importer of Oil products Per Region NO

Closed

2022-06-21

0 days 23 

hours 22 

minutes 15 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q2 #BOC-757662065019
eFOI

2022-04-02 Scam using legit BOC email NO

Successful

2022-04-05

1 days 0 

minutes 29 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-085199648747
eFOI

2022-04-05 Top Exporters and Importers of Banana Chips

Yes Successful

2022-05-25

67 days 19 

hours 13 

minutes 37 

seconds Free No 

NA NA NA NA

Hard Copy of request 

provided to requestor last 

May 25,2022, late update 

at e-FOI

2022-Q2 #BOC-732111632371
eFOI

2022-04-11 Money Laundering form D and form E / Anti Terrorism Certificate NO

Partially Successful

2022-04-12

4 days 14 

hours 32 

minutes 10 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-137431393957
eFOI

2022-04-11 anti terrorist certificate NO

Closed

2022-07-05

0 days 19 

hours 19 

minutes 4 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q2 #BOC-357029539078
eFOI

2022-04-16 Parcel is on hold NO

Closed

2022-07-11

0 days 10 

hours 38 

minutes 54 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q2 #BOC-948394122578
eFOI

2022-04-20 CUSTOM DECLARATION FORM NO

Successful

2022-04-21

1 days 6 

hours 29 

minutes 53 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-819579664195
eFOI

2022-04-26 Data on Keratin Import/Export from 2018-2022 NO

Successful

2022-07-08

53 days 2 

hours 7 

minutes 20 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q2 #BOC-595510816462
eFOI

2022-04-28 Financial Help in Paying Hospital Bills NO

Referred

2022-04-29

1 days 4 

hours 7 

minutes 49 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-131827777888
eFOI

2022-04-28 Package on hold (SHERYL OPAMIN) NO

Partially Successful

2022-04-29

1 days 3 

hours 37 

minutes 13 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-885460251193
eFOI

2022-05-01 Parcel on hold because of foreighn currency inside NO

Partially Successful

2022-05-03

0 days 6 

hours 16 

minutes 39 

seconds Free No 

NA NA NA NA

None



2022-Q2 #BOC-292949693951
eFOI

2022-08-05 List of Accredited Entities on Bureau of Customs NO

Closed

2022-08-02

0 days 12 

hours 36 

minutes 47 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q2 #BOC-060760057556
eFOI

2022-05-11 Parcel Delivery from UK to Philippines NO

Successful

2022-05-19

6 days 1 

hour 56 

minutes 50 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-008399512852
eFOI

2022-05-12 History Data of Pili Nut Exports

Yes Processing N/A

	80 days 3 

hours 43 

minutes 37 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q2 #BOC-229065870725
eFOI

2022-05-14 Parcel on hold NO

Successful

2022-05-19

2 days 16 

hours 18 

minutes 56 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-546928360557
eFOI

2022-05-17 Export Commodities at Misamis Oriental (in Million US$) NO

Processing N/A

2 days 6 

hours 49 

minutes 18 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-946106378560
eFOI

2022-05-18
All or Any Officail Document/s pertaining to BILL OF LADING NUMBER (472) 

5631335683079641
NO

Successful

2022-06-08

14 days 22 

hours 55 

minutes 42 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-947599357759
eFOI

2022-05-24 The number of export and import of pillows and cushion in the Philippines 2017-2021 NO

Closed

2022-08-23

5 days 39 

minutes 43 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q2 #BOC-870127874489
eFOI

2022-05-30 EMS PACKAGE FROM HK NO

Partially Successful

2022-05-31

0 days 19 

hours 3 

minutes 50 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-562031676128
eFOI

2022-05-31 List of Active Cement and Rice importers

Yes Processing N/A

66 days 22 

hours 10 

minutes 58 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q2 #BOC-064378124324
eFOI

2022-06-09 Requirement in importing dried seafoods NO

Successful

2022-06-14

2 days 15 

hours 32 

minutes 44 

seconds Free No 

NA NA NA NA

None

2022-Q2 #BOC-255254238164
eFOI

2022-06-28 Request TIN Verification Slip NO

Awaiting Clarification N/A

2 days 19 

hours 5 

minutes 32 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q2 #BOC-426805303052
eFOI

2022-05-30 List of accredited importer and exporter companies in port of zamboanga NO

Awaiting Clarification N/A

0 days 14 

hours 8 

minutes 48 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q3 #BOC-811776777628
eFOI

2022-07-02 HELP NO

Successful

2022-07-06

1 days 10 

hours 16 

minutes 36 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-287945682163
eFOI

2022-07-06 Population of Customs brokers and Importers in Port of Batangas NO

Partially Successful ONGOING

0 days 13 

minutes 29 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-505388278510
eFOI

2022-07-11 Exporter of filter media HS Code 2512.00 NO

Awaiting Clarification ONGOING

0 days 25 

minutes 57 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q3 #BOC-968236946500
eFOI

2022-07-12
The import data of Inorganic/Chemical Fertilizers in Philippines from January 2022 til 

date
NO

Awaiting Clarification ONGOING

1 days 21 

hours 33 

minutes 34 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q3 #BOC-164193945900
eFOI

2022-07-15 Temporary CCN NO

Denied ONGOING

	3 days 21 

hours 27 

minutes 22 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-244739992903
eFOI

2022-07-15 Parcel Delivery for me. NO

Denied ONGOING

3 days 15 

hours 10 

minutes 20 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-078647863046
eFOI

2022-07-25 List of Break Bulk importers NO

Awaiting Clarification ONGOING

7 days 23 

hours 48 

minutes 4 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q3 #BOC-095038574344
eFOI

2022-08-04 Hi I would like to request information with regards to my certain package. NO

Successful

2022-08-10

7 days 23 

hours 48 

minutes 4 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-709052406968
eFOI

2022-08-08 List of Importers of Solvents and Industrial Chemicals in the Philippines NO

Successful

2022-12-16

93 days 23 

hours 55 

minutes 46 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-424874736748
eFOI

2022-08-15 Data on the Time In and Out of the Approved Gate Pass Management System NO

Denied N/A

0 days 19 

hours 5 

minutes 54 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-029524730914
eFOI

2022-08-15 BOC Collection Target by District, By Year, and By Month NO

Awaiting Clarification N/A

0 days 17 

hours 53 

minutes 59 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q3 #BOC-284403874155
eFOI

2022-08-17 Active Food and Beverage Importers 2022 NO

Awaiting Clarification N/A

3 days 20 

hours 17 

minutes 17 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q3 #BOC-574368398267
eFOI

2022-08-20 Filing a report for a scammer NO

Successful

2022-09-23

1 days 5 

hours 28 

minutes 41 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-248620717986
eFOI

2022-09-08 Parcel on hold and threatening me they will call the police if I can't pay NO

Successful

2022-09-09

0 days 22 

hours 1 

minutes 25 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-225188195977
eFOI

2022-09-13 Sea and Air Transshipment Market Status in the Philippines NO

Awaiting Clarification N/A

4 days 23 

hours 29 

minutes 16 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q3 #BOC-318650115669
eFOI

2022-09-13 Requirement for Entry of a foreign Nationals NO

Successful

2022-09-20

5 days 2 

hours 40 

minutes 36 

seconds Free No 

NA NA NA NA

None



2022-Q3 #BOC-545344317881
eFOI

2022-09-13 Imports and Exports of Plastic Resins and Bottles NO

Processing N/A

90 days 23 

hours 35 

minutes 15 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q3 #BOC-691206462516
eFOI

2022-09-19 List of Importers of Garments from Bangladesh NO

Successful

2022-12-16

64 days 1 

hour 1 

minutes 54 

seconds Free No 

NA NA NA NA

None

2022-Q3 #BOC-169141936601
eFOI

2022-09-27 Imports and Exports of PVC Resins and Additives NO

Processing N/A

80 days 22 

hours 32 

minutes 19 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q3 #BOC-110430792719
eFOI

2022-09-27 The delivery route of products and goods to Divisoria NO

Successful

2022-10-26

20 days 16 

hours 23 

minutes 56 

seconds Free No 

NA NA NA NA

None

2022-Q4 #BOC-663701613382
eFOI

2022-10-03 Number of smuggled cigarettes 2011-2021 NO

Processing ONGOING

77 days 3 

hours 11 

minutes 26 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q4 #BOC-120706610595
eFOI

2022-10-13 Total population of customs broker for 2021-2022 NO

Processing ONGOING

69 days 1 

hour 18 

minutes 12 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q4 #BOC-887817457505
eFOI

2022-10-16 Anti Terrorism Certificate NO

Successful

2022-10-18

0 days 8 

hours 11 

minutes 40 

seconds Free No 

NA NA NA NA

None

2022-Q4 #BOC-485768032425
eFOI

2022-10-18 FAR No. 3 and FAR No. 5 NO

Closed

2022-12-24

	4 days 11 

hours 16 

minutes 20 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q4 #BOC-782937445049
eFOI

2022-10-19
Request for Data on Imported Used or 2nd Hand Clothing in the Philippines 2010-

2022
NO

Processing ONGOING

65 days 23 

hours 8 

minutes 20 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q4 #BOC-700644934134
eFOI

2022-10-21 Raw data set import entries including ports from 2015 to present NO

Processing ONGOING

64 days 3 

hours 46 

minutes 7 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q4 #BOC-871546811756
eFOI

2022-10-22 Face masks in Philippines NO

Awaiting Clarification

2022-12-25

0 days 8 

hours 41 

minutes 44 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q4 #BOC-822137830271
eFOI

2022-11-06 The number of Imported smartphones into the Philippines NO

Processing ONGOING

52 days 12 

hours 43 

minutes 6 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q4 #BOC-273975714560
eFOI

2022-11-07
Number of seized parcels containing illegal drugs and its amount per year from 2016-

2022
NO

Processing ONGOING

0 days 14 

hours 3 

minutes 56 

seconds Free No 

NA NA NA NA

Highly Technical

2022-Q4 #BOC-661606220973
eFOI

2022-11-20
The Total number of freight forwarders company and Total number of employees in 

Lapu-lapu city
NO

Denied ONGOING

2 days 7 

hours 46 

minutes 29 

seconds Free No 

NA NA NA NA

None

2022-Q4 #BOC-061122943195
eFOI

2022-11-22 List of All Importer and Exporter Companies and commodities in Philippines NO

Awaiting Clarification 1/24/2023

1 days 22 

hours 0 

minutes 4 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q4 #BOC-097783900168
eFOI

2022-11-23 List Of Accredited Importers of 2022 NO

Awaiting Clarification 1/24/2023

0 days 22 

hours 45 

minutes 54 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q4 #BOC-989512715978
eFOI

2022-11-23 Import Data on High Fructose Corn Syrup NO

Awaiting Clarification 1/24/2023

0 days 10 

hours 41 

minutes 18 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q4 #BOC-477076631425
eFOI

2022-12-03 Accreditation for Importers NO

Awaiting Clarification ONGOING

	0 days 12 

hours 21 

minutes 41 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q4 #BOC-506443159613
eFOI

2022-12-06 Anti-Terrorism Certificate NO

Denied ONGOING

4 days 21 

hours 31 

minutes 58 

seconds Free No 

NA NA NA NA

None

2022-Q4 #BOC-179645124860
eFOI

2022-12-06 Parcel Delivery from me NO

Successful 12/12/2022

4 days 17 

hours 42 

minutes 27 

seconds Free No 

NA NA NA NA

None

2022-Q4 #BOC-329299110108
eFOI

2022-12-23 Import Entries Data of Fertilizers from January 2021 to December 2022 NO

Awaiting Clarification ONGOING

3 days 19 

hours 14 

minutes 55 

seconds Free No 

NA NA NA NA

unresponsive requestor

2022-Q4 #BOC-300146118856
eFOI

2022-12-28 Acquiring CCN number NO

Denied ONGOING

1 days 1 

hour 24 

minutes 16 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-150027794794
eFOI

2023-01-12 TEU Data from Philippine Ports NO

Denied 1/16/2023

	2 days 20 

hours 6 

minutes 5 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-564331670612
eFOI

2023-01-12
Request for Information on Palm Oil, Palm Olein, Including its Derivatives & 

Fractions
NO

Denied ONGOING

2 days 15 

hours 45 

minutes 47 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-093697237774
eFOI

2023-01-16 Im Scam victim Im transfer union bank holder NO

Successful 1/18/2023

1 days 14 

hours 33 

minutes 10 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-598408982734
eFOI

2023-01-26 CJ193755581US package NO

Successful 1/27/2023

1 days 5 

hours 36 

minutes 28 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-771721601560
eFOI

2023-02-03 Policies on Import and Re-exportation of US Cargo in Support to Military Exercises NO

Successful 2/7/2023

2 days 3 

hours 27 

minutes 20 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-959796084727
eFOI

2023-02-27 Updated List of SBMA Accredited Customs Brokers with Contact details NO

Partially Successful 5/17/2023

57 days 4 

hours 38 

minutes 8 

seconds Free No 

NA NA NA NA

None



2023-Q1 #BOC-063846202490
eFOI

2023-05-05 Cash collections by port (in million pesos) from 2010 to 2020 NO

Successful 4/3/2023

19 days 17 

hours 7 

minutes 46 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-442861693649
eFOI

2023-05-06 LIST OF IMPORTER & EXPORTER NO

Partially Successful 3/22/2023

11 days 14 

hours 5 

minutes 56 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-871821597181
eFOI

2023-03-07 Revenues from Imported Tobacco, Alcohol, and Sugary Beverages NO

Processing ONGOING

76 days 1 

hour 15 

minutes 24 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-842357751754
eFOI

2023-03-07
Hello..... I'm Royal family Justice at Lurd empperaon puoi King Edward henry Rabe 

at malacañang Kin
NO

Invalid Request

2023-03-09

1 days 19 

hours 40 

minutes 17 

seconds Free No 

NA NA NA NA

None

2023-Q1 #BOC-380860273361
eFOI

2023-03-09 policy & requirement on importation of Car part for Personal use NO

Successful

2023-03-10

0 days 17 

hours 55 

minutes 37 

seconds Free No 

NA NA NA NA Requirements available 

online

2023-Q1 #BOC-112031510283
eFOI

2023-03-09 Aluminum pipes Hose for car engine NO

Successful

2023-03-10

0 days 17 

hours 15 

minutes 40 

seconds Free No 

NA NA NA NA Requirements available 

online

2023-Q1 #BOC-265212961749
eFOI

2023-03-14 import permit regarding starlink shipment NO

Successful

2023-03-17

3 days 5 

hours 39 

minutes 40 

seconds Free No 

NA NA NA NA

Procedure given

2023-Q1 #BOC-260791166424
eFOI

2023-03-31 BoC Monthly Collections for Q1 2023 NO

Closed

2023-09-27

128 days 1 

hour 42 

minutes 3 

seconds Free No 

NA NA NA NA

Sent letter via courier

2023-Q1 #BOC-676045432703
eFOI

2023-03-31 Philippines Latest Import and Export Data of White Onion (2022-2023) NO

Closed

2023-07-10

0 days 2 

hours 11 

minutes 50 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q1 #BOC-066256138438
eFOI

2023-03-31 Philippines Import and Export Data of Sea Urchin (2020-2023) NO

Closed

2023-07-10

0 days 2 

hours 9 

minutes 23 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q1 #BOC-805511232410
eFOI

2023-03-31 Philippines' Tuna and Tuna Products - Import and Export Data NO

Closed

2023-07-10

0 days 2 

hours 6 

minutes 42 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q2 #BOC-612516042624 
eFOI

2023-04-04 List of Importers and Exporters with contact details NO

Awaiting Clarification ONGOING

77 days 18 

hours 55 

minutes 0 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-593915750436 
eFOI

2023-04-05 list of importers and exporters in the Philippines				 NO

Closed

2023-07-10

68 days 22 

hours 0 

minutes 11 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q2 #BOC-863955428768 
eFOI

2023-04-05 Historical Tariff Rates, Freight & Insurance Costs for Yellow Corn Importation NO

Processing ONGOING

76 days 14 

hours 27 

minutes 43 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-971250951216
eFOI

2023-04-10 Monthly import and export of coal in Philippines NO

Closed

2023-08-07

0 days 21 

hours 33 

minutes 4 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q2 #BOC-003198736032 
eFOI

2023-04-13 Export/ Import summary NO

Closed

2023-07-10

62 days 21 

hours 16 

minutes 35 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q2 #BOC-407881823962
eFOI

2023-04-20 Latest list of Trucking Companies in the Philippines NO

Successful

2023-04-20

0 days 3 

hours 28 

minutes 50 

seconds Free No 

NA NA NA NA

Referred to PPA

2023-Q2 #BOC-808593096317
eFOI

2023-05-12 Updated List of Accredited Importer/Exporter NO

awaiting Clarification ONGOING

0 days 5 

minutes 9 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-006614396222
eFOI

2023-05-12 how to go about getting a temporary CCN? NO

Denied

2023-05-12

0 days 2 

hours 34 

minutes 27 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-800071466012
eFOI

2023-05-21 scamming activity NO

Successful

2023-05-22

0 days 2 

hours 34 

minutes 27 

seconds Free No 

NA NA NA NA

Scam

2023-Q2 #BOC-381863163634
eFOI

2023-05-22 FY 2022 Importation Data for Oil NO

Denied

2023-08-22

66 days 1 

hour 32 

minutes 54 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q2 #BOC-179059398308
eFOI

2023-05-24
House of Representatives chairman on the Board Edward Henry Pacayra Rabe 

Republic of the Philippines
NO

Denied

2023-05-25

1 days 1 

hour 26 

minutes 55 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-132515882357
eFOI

2023-05-24 The number of reported cigarette smuggling cases in the Philippines NO

Processing ONGOING

41 days 22 

hours 33 

minutes 50 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-298109793823
eFOI

2023-05-29 Top Importers for 2022 NO

Awaiting Clarification ONGOING

0 days 10 

hours 52 

minutes 14 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-519702693323
eFOI

2023-06-01 2022 - 2023 Importation Data for Aircon NO

Denied

2023-08-30

64 days 18 

hours 58 

minutes 42 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q2 #BOC-296170742316
eFOI

2023-06-06 Data on Exportation and Processing of Seafoods in the Philippines NO

Denied

2023-08-30

61 days 36 

minutes 24 

seconds Free No 

NA NA NA NA

unresponsive requestor

2023-Q2 #BOC-110223053231
eFOI

2023-06-06 Illegal Waste Trade in the Philippines NO

Awaiting Clarification ONGOING

0 days 10 

hours 54 

minutes 24 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-801088876618
eFOI

2023-06-07 Rice Classification System NO

Awaiting Clarification ONGOING

0 days 28 

minutes 31 

seconds Free No 

NA NA NA NA

None



2023-Q2 #BOC-453649095253
eFOI

2023-06-16 Importation Data For Cebu NO

Awaiting Clarification ONGOING

0 days 45 

minutes 17 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-280548990750
eFOI

2023-06-21 BOC Collections of Excise Tax on Petroleum from 1990-2021 NO

Processing ONGOING

22 days 57 

minutes 35 

seconds	 Free No 

NA NA NA NA

None

2023-Q2 #BOC-943391090456
eFOI

2023-06-26 Anti Terrosist Certificate NO

Successful

2023-06-26

	0 days 1 

hour 0 

minutes 53 

seconds Free No 

NA NA NA NA

Scam

2023-Q2 #BOC-838368554135
eFOI

2023-06-29 List and prices of seafood imports for local consumer NO

Awaiting Clarification ONGOING

1 days 4 

hours 30 

minutes 59 

seconds Free No 

NA NA NA NA

None

2023-Q2 #BOC-642340914399
eFOI

2023-06-30 Plastic Resin Importers NO

Awaiting Clarification ONGOING

1 days 15 

hours 55 

minutes 3 

seconds Free No 

NA NA NA NA

None

2023-Q3 #BOC-201072478451
eFOI

2023-07-04 International Monetary Fund & Overstaying Payment for my Parcel NO

Successful

2023-07-05

1 days 9 

hours 24 

minutes 45 

seconds Free No 

NA NA NA NA

Scam

2023-Q3  #BOC-207641725952
eFOI

2023-07-06 PDEA's Data on Foreign Trade Volume/Goods going through the Bureau of Customs NO

Awaiting Clarification ONGOING

1 days 4 

hours 9 

minutes 3 

seconds Free No 

NA NA NA NA

None

2023-Q3 #BOC-555511866184
eFOI

2023-07-07 MIA's Data on Foreign Trade Volume/Goods going through the Bureau of Customs NO

Awaiting Clarification ONGOING

0 days 10 

hours 28 

minutes 53 

seconds Free No 

NA NA NA NA

None

2023-Q3 #BOC-423160176436
eFOI

2023-07-07 Anti Terrorism Certificate / Money Laundering NO

Successful

2023-08-22

32 days 28 

minutes 54 

seconds Free No 

NA NA NA NA Scam

2023-Q3 #BOC-450766693776
eFOI

2023-07-11 blacklist lifted NO

Successful

2023-07-11

0 days 22 

hours 2 

minutes 53 

seconds Free No 

NA NA NA NA Scam

2023-Q3 #BOC-020377422443
eFOI

2023-07-13
REQUEST FOR THE NO. OF EMPLOYEES WHO ARE LICENSED HEALTH 

PROFESSIONALS WORKING IN YOUR AGENCY/OFFICE
NO

Awaiting Clarification ONGOING

2 days 18 

hours 16 

minutes 55 

seconds Free No 

NA NA NA NA None

2023-Q3 #BOC-828082760532
eFOI

2023-07-15 Package with large sum of money NO

Successful

2023-07-17

0 days 12 

hours 8 

minutes 36 

seconds Free No 

NA NA NA NA Scam

2023-Q3 #BOC-831898345719
eFOI

2023-07-23 Anti Terrorism Certificate for Foreign Currency NO

Successful

2023-07-25

0 days 18 

hours 35 

minutes 4 

seconds Free No 

NA NA NA NA Scam

2023-Q3 #BOC-127690579393
eFOI

2023-08-03
Request for DTI-Fair Trade Enforcement Bureau's Data on Foreign Trade Statistics of 

Regulated Goods
NO

Awaiting Clarification ONGOING

1 days 7 

hours 11 

minutes 19 

seconds Free No 

NA NA NA NA None

2023-Q3 #BOC-565343021508
eFOI

2023-08-04 Number of Informant and Rewards Provided NO

Awaiting Clarification ONGOING

0 days 2 

hours 42 

minutes 15 

seconds Free No 

NA NA NA NA None

2023-Q3 #BOC-249840697418
eFOI

2023-08-16 Temporary CCN for NSW to get ATRIG Permit NO

Denied

2023-08-17

0 days 20 

hours 29 

minutes 21 

seconds Free No 

NA NA NA NA None

2023-Q3 #BOC-660254980877
eFOI

2023-08-18 Total Number of Imported Drones in the Philippines NO

Awaiting Clarification ONGOING

1 days 18 

hours 59 

minutes 18 

seconds Free No 

NA NA NA NA None

2023-Q3 #BOC-912363252122
eFOI

2023-08-28 Bureau of Customs Law Enforcement Operations Manual NO

Successful

2023-08-30

1 days 20 

hours 16 

minutes 29 

seconds Free No 

NA NA NA NA Provided issuance

2023-Q3 #BOC-156452180067
eFOI

2023-09-04 Importing Airsoft Accessories for personal use NO

Successful

2023-09-06

1 days 15 

hours 45 

minutes 38 

seconds Free

NA NA NA NA None

2023-Q3 #BOC-815397980660
eFOI

2023-09-15 demand and supply of materials in the philippines NO

Processing ONGOING

9 days 12 

hours 29 

minutes 31 

seconds Free No 

NA NA NA NA None

2023-Q3
#BOC-

331122908325				
eFOI

2023-09-21 Total Tire importation from period Jan. 1, 2022 to Dec. 31, 2022. NO

Awaiting Clarification ONGOING

3 days 9 

minutes 59 

seconds Free No 

NA NA NA NA None

2023-Q3 #BOC-033547435917
eFOI

2023-09-26 Balikbayan Boxes Verification NO

Successful

2023-09-27

0 days 16 

hours 45 

minutes 24 

seconds Free No 

NA NA NA NA
Complaint against 

forwarder

2023-Q3
#BOC-

015549931369				
eFOI

2023-09-26 Package NO

Successful

2023-09-27

0 days 13 

hours 51 

minutes 50 

seconds Free No 

NA NA NA NA Scam

2023-Q3 #BOC-182707771922
eFOI

2023-09-27 Import and Export Data of Acrylamide in the Philippins NO

Denied

2023-09-29

1 days 19 

hours 48 

minutes 50 

seconds Free No 

NA NA NA NA

Highly Technical

2023-Q3 #BOC-502192608689
eFOI

2023-09-27 Import and Export Data of Propylene in the Philippines NO

Awaiting Clarification ONGOING

1 days 19 

hours 50 

minutes 16 

seconds Free No 

NA NA NA NA

Highly Technical

2023-Q3 #BOC-694973233402
eFOI

2023-09-27 Import and Export Data of Ammonium Sulfate in the Philippines NO

Denied

2023-09-29

1 days 19 

hours 45 

minutes 38 

seconds Free No 

NA NA NA NA

Highly Technical

2023-Q3 #BOC-725412380798
eFOI

2023-09-28 Package NO

Successful

2023-09-29

1 days 4 

hours 53 

minutes 42 

seconds Free No 

NA NA NA NA Scam

2023-Q3 #BOC-726393185633
eFOI

2023-09-28
Data on the number of imported (surplus) trucks by the Philippines for years 2009-

2022
NO

Partially Successful

2023-09-29

0 days 23 

hours 9 

minutes 10 

seconds Free No 

NA NA NA NA

Highly Technical



2023-Q3 #BOC-972532588877
eFOI

2023-09-29 2022-2023 Import Statistics of All Activated Carbons NO

Denied

2023-10-02

1 days 15 

minutes 25 

seconds Free No 

NA NA NA NA

Highly Technical

2023-Q3 #BOC-982922196540
eFOI

2023-09-30 Obtaining Export License NO

Successful

2023-10-02

1 days 0 

minutes 25 

seconds Free No 

NA NA NA NA Provided issuance

2023-Q3 #BOC-237939284107
eFOI

2023-09-30 To received my package and know if the cargo was legitimate NO

Successful

2023-10-02

0 days 14 

hours 52 

minutes 6 

seconds Free No 

NA NA NA NA Scam

2023-Q4 #BOC-685604605540
eFOI

2023-10-02 ANTI TERRORIST CERTIFICATE FOR FOREIGN CURRENCY NO

Successful

2023-10-02

0 days 3 

hours 53 

minutes 9 

seconds Free No 

NA NA NA NA Scam

2023-Q4 #BOC-983361793570
eFOI

2023-10-03 Manila South Harbor Port Information NO

Successful

2023-11-06

24 days 18 

hours 23 

minutes 47 

seconds Free No 

NA NA NA NA Provided issuance

2023-Q4 #BOC-778762150530
eFOI

2023-10-08 Anti-Terrorism Certificate for Foreign Country NO

Successful

2023-10-09

0 days 16 

hours 7 

minutes 12 

seconds Free No 

NA NA NA NA Scam

2023-Q4  #BOC-921054620221
eFOI

2023-10-18 Logistic Facility: Design guidelines and procedure of parcel management in Logistics NO

Successful

2023-10-19

0 days 20 

hours 30 

minutes 27 

seconds Free No 

NA NA NA NA Provided issuance

2023-Q4 #BOC-216963586836
eFOI

2023-10-11 Republic of the fhilippinas NO

Denied

2023-10-19

5 days 20 

hours 58 

minutes 31 

seconds Free No 

NA NA NA NA Scam

2023-Q4 #BOC-395080016952
eFOI

2023-10-23 anti-terrorist certificate NO

Successful

2023-11-03

9 days 2 

hours 30 

minutes 1 

seconds Free No 

NA NA NA NA Scam

2023-Q4 #BOC-472567822038
eFOI

2023-10-31 Customs Clearance NO

Awaiting Clarification

2023-11-03

3 days 1 

hour 46 

minutes 38 

seconds Free No 

NA NA NA NA Highly Technical

2023-Q4 #BOC-470072743512
eFOI

2023-10-31 Airsoft pistol as souvenir? NO

Successful

2023-11-03

2 days 22 

hours 26 

minutes 15 

seconds Free No 

NA NA NA NA Provided issuance

2023-Q4 #BOC-554764664534
eFOI

2023-10-31 Volume of Fish Importation NO

awaiting Clarification

2023-11-06

4 days 21 

hours 26 

minutes 29 

seconds Free No 

NA NA NA NA Highly Technical

2023-Q4 #BOC-538665894325
eFOI

2023-11-05

DHL Package

NO

Successful

2023-11-06

0 days 13 

hours 9 

minutes 10 

seconds Free No 

NA NA NA NA Parcel

2023-Q4  #BOC-083800262352
eFOI

2023-11-05 Thesis research i-numbers of import rice NO

Awaiting Clarification

2023-11-06

0 days 13 

hours 14 

minutes 54 

seconds Free No 

NA NA NA NA

Highly Technical

2023-Q4  #BOC-682909626258
eFOI

2023-11-05 Thesis research i-numbers of import rice NO

Denied

2023-11-06

0 days 13 

hours 59 

minutes 47 

seconds Free No 

NA NA NA NA

Highly Technical

2023-Q4 #BOC-427910503290
eFOI

2023-11-14 CCN Request NO

Successful

2023-11-20

4 days 3 

hours 24 

minutes 23 

seconds Free No 

NA NA NA NA Provided issuance

2023-Q4 #BOC-299933906759
eFOI

2023-11-15
The number of reported cigarette smuggling cases in General Santos City from 2010-

2023
NO

Denied

2023-11-20

4 days 14 

hours 54 

minutes 16 

seconds Free No 

NA NA NA NA Highly Technical

2023-Q4  #BOC-704606125846
eFOI

2023-11-20 My package was stuck in customs ph NO

Successful

2023-11-20

0 days 2 

hours 0 

minutes 2 

seconds Free No 

NA NA NA NA Parcel

2023-Q4 #BOC-569073834647
eFOI

2023-11-22 Data about imported power banks in the Philippines NO

Partially Successful

2023-11-29

5 days 1 

hour 14 

minutes 43 

seconds Free No 

NA NA NA NA Highly Technical

2023-Q4  #BOC-036109905029
eFOI

2023-11-24 Certifications of Annual Excise Tax Collections, 2012 to 2022 NO

Awaiting Clarification

2023-11-29

2 days 19 

hours 55 

minutes 22 

seconds Free No 

NA NA NA NA Highly Technical

2023-Q4 #BOC-545551494265
eFOI

2023-11-26 Importation of parts/extras related to airsoft toy guns NO

Successful

2023-11-29

1 days 13 

hours 20 

minutes 22 

seconds Free No 

NA NA NA NA Provided issuance

2023-Q4 #BOC-643395750189
eFOI

2023-11-28
Effectiveness of E-commerce on Profitability of Small and Medium Enterprises in 

Lipa City
NO

Denied

2023-11-29

0 days 18 

hours 55 

minutes 32 

seconds Free No 

NA NA NA NA None

2023-Q4 #BOC-388887587389
eFOI

2023-11-28
Effectiveness of E-commerce on Profitability of Small and Medium Enterprises in 

Lipa City
NO

Denied

2023-11-29

0 days 18 

hours 50 

minutes 40 

seconds Free No 

NA NA NA NA None

2023-Q4 #BOC-350703783036
eFOI

2023-12-06 BOC CERTIFICATE NO

Successful

2023-12-28

15 days 21 

hours 2 

minutes 12 

seconds Free No 

NA NA NA NA None

2023-Q4 #BOC-924976927527
eFOI

2023-12-15 Places of distribution of imported second hand clothing in the Philippines NO

Denied

2023-12-28

8 days 22 

hours 51 

minutes 6 

seconds Free No 

NA NA NA NA None

2023-Q4 #BOC-787866157902
eFOI

2023-12-26 The number of customs brokers transact in BOC Clark Pampanga NO

awaiting Clarification

2023-12-28

12 days 20 

hours 48 

minutes 29 

seconds Free No 

NA NA NA NA None

2023-Q4 #BOC-113389434597
eFOI

2023-12-28 DHL Package reassessment request NO

Successful

2024-01-12

10 days 13 

hours 51 

minutes 9 

seconds Free No 

NA NA NA NA None

2024-Q1 #BOC-162658385059
eFOI

2024-01-02 test NO

Denied

2024-02-08

23 days 12 

hours, 44 

minutes 

and 0 Free No 

NA NA NA NA None



2024-Q1 #BOC-956223307905
eFOI

2024-01-04 Data on cigarette smuggling in the entire Mindanao (2023 and 2022) NO

Denied

2024-03-04

7days, 23 

hours, 45 

minutes 

and 0 Free No 

NA NA NA NA None

2024-Q1 #BOC-559478311593
eFOI

2024-01-04 Anti terrorist Certificate NO

Successful

2024-01-25

7 days Free No 

NA NA NA NA Scam

2024-Q1 #BOC-091068731099
eFOI

2024-01-05 Importation of Pure Form of Medicine for Research NO

Successful

2024-01-25

20 days Free No 

NA NA NA NA Scam

2024-Q1 #BOC-042584131386
eFOI

2024-01-12 request for burial assistance NO

Denied

2024-02-02

13 days Free No 

NA NA NA NA None

2024-Q1 #BOC-938237491822
eFOI

2024-01-14 BOC Volume and Excise Tax Revenues from Petroleum/Fuel Products NO

Closed

2024-02-06

9 days Free No 

NA NA NA NA None

2024-Q1 #BOC-595533076775
eFOI

2024-01-16 Bureau of Customs Appeal Process NO

Successful

2024-02-06 1 week, 2 

days Free No 

NA NA NA NA None

2024-Q1 #BOC-998514590908
eFOI

2024-01-18 Rules on exemption from customs duties and taxes of returning citizen form USA NO

Successful

2024-02-14

1  week Free No 

NA NA NA NA Provided issuance

2024-Q1 #BOC-169598947950
eFOI

2024-01-24 The number of pork testing kits imported to the Philippines NO

Closed

2024-02-14

1  week Free No 

NA NA NA NA None

2024-Q1 #BOC-667938523186
eFOI

2024-01-30
Revenue and Export Value of Fish and Fishery Products in Fish Processing Industry 

In General Santos
NO

PROCESSING

ONGOING

N/A Free No 

NA NA NA NA None

2024-Q1 #BOC-200848785201
eFOI

2024-02-01 Risk Management Office NO

Closed

2024-02-20 1 month, 4 

weeks Free No 

NA NA NA NA None

2024-Q1 #BOC-813878442676
eFOI

2024-02-01 Number, Age, Years in Service of Risk Management Office NO

Closed

2024-02-22 1 month, 4 

weeks Free No 

NA NA NA NA None

2024-Q1 #BOC-182596410985
eFOI

2024-02-01 Number, Age Range and Range of Years in Service of Risk Management Office NO

Closed

2024-02-22 1 month, 4 

weeks Free No 

NA NA NA NA None

2024-Q1
Unnumbered received 

thru BOC-CARES Email
eFOI

2024-03-04 Request for documents and information re: monitoring of R.A. No. 11976 NO

Successful

2024-04-08 1 month, 4 

days Free No 

NA NA NA NA BIR Concern

2024-Q2 FOI-REQ-2024-412 BOC
eFOI

2024-05-10 Port custom clearance NO

Denied

2024-05-21

15 days Free No 

NA NA NA NA Lacking information

2024-Q2
Unnumbered received 

thru BOC-CARES Email
eFOI

2024-06-11
La Filipina Uy Gongco Corp.: Request for historical data on the volume of 

importation for soybean meal and yellow corn
NO

Processing

ONGOING

N/A Free No 

NA NA NA NA None

2024-Q2
Unnumbered received 

thru BOC-CARES Email
eFOI

2024-06-13

data on charges and criminal cases filed against those responsible for the illegal 

importation of agricultural products from August 2022 to June 2023 and from August 

2023 - present (most recent data).

NO

Processing

ONGOING

N/A Free No 

NA NA NA NA None

2024-Q2 FOI-REQ-2024-1919
eFOI

2024-06-14 Philippine Pesticides import data 2022-2024 NO

Closed

2024-07-26

42 days Free No 

NA NA NA NA Lacking information

2024-Q2 FOI-REQ-2024-2245
eFOI

2024-06-20 Annual volumes of imported rice NO

Processing

ONGOING

N/A Free No 

NA NA NA NA None

2024-Q2

Unnumbered received 

thru BOC-CARES Email 

from PPA				 eFOI

2024-06-21 Data on Condemned and Abandoned Food Shipments in Ports NO

Closed

2024-06-26

4 days Free No 

NA NA NA NA Lacking information

2024-Q2

Unnumbered received 

thru BOC-CARES Email 

from PPA				 eFOI

2024-06-25 Data on Condemned and Abandoned Food Shipments in Ports NO

Closed

2024-06-26

1 day Free No 

NA NA NA NA Lacking information

2024-Q3 FOI-REQ-2024-2774
eFOI

2024-07-08 REQUESTING THE LIST OF COMPANY LOCATORS IN CDC, SBFZ , AFAB &

PEZA

NO

Closed

2024-07-26

18 days Free No 

NA NA NA NA Lacking information

2024-Q3  FOI-REQ-2024-3023
eFOI

2024-07-09 Semaglutide drug seizures NO

Closed

2024-08-02

24 days Free No 

NA NA NA NA Lacking information

2024-Q3 FOI-REQ-2024-3210
eFOI

2024-07-17 Cargo Manifest - General Cargo Ships NO

Processing

ONGOING

N/A Free No 

NA NA NA NA None

2024-Q3 FOI-REQ-2024-3558
eFOI

2024-07-26 ANALYSIS ON VIOLATION INVOLVING THE ANTI-AGRICULTURAL

SMUGGLING LAW R.A 10845: BASIS FOR INTERVENTION

NO

Closed

2024-07-29

3 days Free No 

NA NA NA NA Multiple request

2024-Q3  FOI-REQ-2024-3556
eFOI

2024-07-26 ANALYSIS ON VIOLATIONS INVOLVING THE ANTI-AGRICULTURAL

SMUGGLING LAW R.A 10845: BASIS FOR INTERVENTION

NO

Closed

2024-07-29

3 days Free No 

NA NA NA NA Multiple request

2024-Q3 FOI-REQ-2024-3534
eFOI

2024-07-26 Analysis On Violations Involving The Anti-Agricultural Smuggling

Law R.A 10845: Basis For intervention

NO

Processing

ONGOING

N/A Free No 

NA NA NA NA None

2024-Q3 FOI-REQ-2024-3362
eFOI

2024-07-23

Medicine seizures

NO

Closed

2024-08-02

10 Days Free No 

NA NA NA NA
Lacking information and 

multiple request


