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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS

A modernized and credible customs administration that upholds good governance and is ameng the world'’s best
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03 January 2025

CUSTOMS MEMORANDUM CIRCULAR
NO. /D - 2025

TO 3 ASSISTANT COMMISSIONER
ALL DEPUTY COMMISSIONERS
ALL DIRECTORS AND DIVISION CHIEFS
ALL DISTRICT AND SUB-PORT COLLECTORS
ALL OTHERS CONCERNED

SUBJECT : E-MAIL DATED 23 DECEMBER 2024 FROM THE
DEPARTMENT OF HEALTH (DOH) WITH ATTACHED
DEPARTMENT MEMORANDUM (DM) NO. 2024-0433 RE:
CALL FOR INPUTS ON THE UPDATING OF GUIDELINES FOR
HEALTH-RELATED DISCOUNTS FOR SENIOR CITIZENS,
ADMINISTRATIVE ORDER (AO) NO. 2024-0017 RE:
PURCHASE BOOKLETS NO LONGER REQUIRED FOR THE
20% SENIOR CITIZENS’ DISCOUNTS ON MEDICINES, AND
FOOD AND DRUG ADMINISTRATION (FDA) ADVISORY NO.
2024-1619 RE: FALSIFIED/COUNTERFEIT HEPATITIS B
VACCINE (RECOMBINANT DNA) (GENVAC-B)

This has reference to the e-mail dated 23 December 2024 from Nikko T. Lim,
Information Officer Ill, AC Secretariat, DOH, with attached DM No. 2024-0433 dated
11 November 2024 signed by Glenn Mathew G. Baggao, MD, MHA, MSN, FPSMS,
FPCHA, Undersecretary of Health, Public Health Services Cluster, DOH, AO No.
2024-0017 dated 23 December 2024 signed by Teodoro J. Herbosa, MD, Secretary
of Health, DOH, and FDA Advisory No. 2024-1619 dated 21 November 2024 signed
by Dr. Samuel A. Zacate, Director General, FDA, DOH.

As stated in the e-mail, this is to provide some important updates on senior
citizen discounts and counterfeit medicines for action and information:

1. For Action

a. Call for Inputs on the Updating of Guidelines for Health-related
Discounts for Senior Citizens
The DM No. 2024-0433, issued through the Disease Prevention and Control
Bureau (DPCB), invites position papers and inputs for the updating of AO
No. 2012-0007, which pertains to guidelines for health-related discounts for
senior citizens and its amendments.
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2. For Information

a.

Purchase Booklets No Longer Required for the 20% Senior
Citizens’ Discount on Medicines _
Per AO No. 2024-0017, issued 23 December 2024, senior citizens are
no longer required to present purchase booklets to avail of the 20%
discount on medicines. This measure aligns with the Department’'s
commitment to a human-centered approach in its policies and upholds
the provisions of Republic Act No. 9994, also known as the “Expanded
Senior Citizens Act of 2010,

Falsified/Counterfeit Hepatitis B Vaccine (Recombinant DNA)
(Genvac-B)

The FDA Advisory No. 2024-1619 has reported the detection of a
falsified Hepatitis B Vaccine (Recombinant DNA) (Genvac-B) in the
Philippine market.

For records purposes, please confirm the dissemination of this circular
throughout your offices within fifteen (15) days from receipt thereof.

For information.

BIENVENI X:
Commission

N 202025
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[For Action and Information] Senior Citizen Discounts and Counterfeit Medicines

From Policy, Program Development and Research Unit Pharmaceutical Division <ppdru@doh.gov.ph>
Date Mon 12/23/2024 3:17 PM

Ce  Fides Maria Aileen Buenafe <fmavbuenafe@doh.gov.ph>; Johanna Mallari <jbmallari@doh.gov.ph>; Nikko Lim
<ntlim@doh.gov.ph>
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Dear Advisory Council Members and Relevant Stakeholders;

BUREAU OF C iTOMS |
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[l 3 attachments (5 MB) PR B C B ) o
dm2024-0433.pdf; a02024-0017.pdf; FDA Advisory No. 2024-1619.pdf; = ol i
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Good day. This is to provide some important updates on senior citizen discounts and
counterfeit medicines for your action and information:

1. For Action

a. Call for Inputs on the Updating of Guidelines for Health-related
Discounts for Senior Citizens

The Department Memorandum (DM) No. 2024-0433, issued through the Disease
Prevention and Control Bureau (DPCB), invites position papers and inputs for the
updating of Administrative Order (AO) No. 2012-0007, which pertains to guidelines
for health-related discounts for senior citizens and its amendments.

For detailed information, please refer to the attached DM. Submissions should be
sent to dpcbnedd@doh.gov.ph no later than 8 January 2025 (Wednesday).
Kindly disregard the stated deadline in the issuance. For queries or concerns, you
may contact Dr. Gabriele Domingo of the Non-Communicable Diseases Prevention
and Control Division via telephone at 8651-7800, local 2977, or email

ehsp@doh.gov.ph.

2. For Information

a. Purchase Booklets No Longer Required for the 20% Senior Citizens’
Discount on Medicines

Per Administrative Order (AQ) No. 2024-0017, issued today, 23 December 2024,
senior citizens are no longer required to present purchase booklets to avail of the
20% discount on medicines. This measure aligns with the Department's commitment
to a human-centered approach in its policies and upholds the provisions of Republic
Act No. 9994, also known as the "Expanded Senior Citizens Act of 2010". For further
details, please refer to the attached AO.

b. Falsified/Counterfeit Hepatitis B Vaccine (Recombinant DNA) (Genvac-
B)

The FDA Advisory No. 2024-1619 has reported the detection of a falsified Hepatitis B
Vaccine (Recombinant DNA) (Genvac-B) in the Philippine market. For more
information, please refer to the attached FDA advisory or visit the following

link: https://www.fda.gov.ph/fda-advisory-no-2024-1619- -public-health-warning-on-
falsiﬁed—counterjeit—hepatitis—b—vaccine—recombinant—dna—genvag—b-notifigd—by;th_e_—
ggng;ing-product-manufacturer—to-the-world-health-—orgal_'n_i;aLiL

a e NEC ?U%



eme hE S -2025 P T MASTER Ccufyr
Wé kindly request that you disseminate this information to your colleagues and
networks as appropriate. For any queries or concerns, please feel free to contact the
PD—Policy, Program Development, and Research Unit through email at
ppdru@doh.gov.ph or through telephone number at 8651-7800, local 8102.

Thank you, and we wish you a joyful holiday season!
Sincerely,

Nikko T. Lim
Information Officer III
AC Secretariat

Policy, Program Development and Research Unit
Pharmaceutical Division, Public Health Services Cluster

a: Deparlment of Health | Philippine Blood Cenler, Lung
Center Compound, Diliman, Quezon City

e: ppdru@doh.gov.ph

t: 8651-7800 loc. 8102/ 8875-7734 lac. 261

For; Fides Maria Aileen V. Buenafe, MD
Chiel, Pharmaceulical Division
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DEPARTMENT OF HEALTH
Office of the Secretary
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November 1, 2024

DEPARTMENT MEMORANDUM
No. 2024- D433

FOR 5 MINISTER OF HEALTH OF BANGSAMORO AUTONOMOUS
REGION IN MUSLIM MINDANAO (MOH-BARMNM), ALL
CENTERS FOR  HEALTH DEVELOPMENT (CHD)
DIRECTORS, CHIEFS OF SPECIALTY CENTERS FOR
GERIATRIC CARE, AND OTHER CONCERNED OFFICIALS

SUBJECT 5 Call for Inputs on the Updating of Administrative Order {AQ) No.

2012-0007 or the Guidelines for Health-related Discounts for
Senior Citizens and its Amendments

The Discase Prevention and Control Burcau (DPCB) is conducting a review of the
Department of Tealth (DOIT) Administrative Order Na. 2012-0007 entitled “Guidelines on
the Grant of Twenty Percent (20%) Discount to Senior Citizens on [lcalth-Related Goods and
Services and for Other Purposes™ and its subscquent amendments to improve the accessibility
to cssential geriatric health services and medicines. This update aims to ensure that the
guidelines remain relevant, responsive, and aligned with current healtheare needs for the
clderly population. while addressing  identificd challenges  and  cnhancing  service
aceessibility.

The Burcau invites position papers and inputs from CHDs, MOH-BARMM, and specialty
centers involved in geriatric care. Specifically. the DPCDB requests inputs on the following:
1. Points for clatification on any section within DOH AQ 2012-0007 and ils
amendments that may impact the interpretation or application of guidelines.
2. Recommendations for updates or modifications to address emerging needs based on
service demand and practical experience.
3. Suggestions for resolving common issucs encountered in implementing the discounts.
particularly those related to access and eligibility verification.
4. Position and recommendations on the potential removal of the purchase booklet
requirement and its implications on service delivery and regulation.

Submissions should be sent to dpebnedd@doh.gov.ph no later than December 16, 2024.
Please note that all submitted inputs and recommendations will be subject to thorough
evaluation and may involve further consultations to ensure alignment with our shared goals.
These contributions will play a crucial role in guiding revisions that strengthen policy support
for the geriatric population and enhance service delivery.
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Please see the attached copy of AO 2012-0007 and 2012-0007-A for reference. For any
questions or concerns. please contact Dr. Gabriele Domingo ol the Non-Communicable
Discases Prevention and Control Division at 8651-7800. local 2977, or ehsp(@doh.gov.ph.

For strict compliance.

By Authority of the Sccretary of Health:

GLENN MATHE ,
Undersecretary gt-Heilth
Public Health Services Cluster
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Republic of the Philippines
DEPARTMENT OF HEALTH
Office of the Secretary

BAGONG PILIPINAS

DEC 73 202

ADMINISTRATIVE ORDER
No.2024- poll

SUBJECT: Purchase Boolidets No Longer Required for the 20% Senior Citizens’ Discount on
Medicines, in Compliance with Republic Act No. 9994, othersise known as “The
Lxpanded Senior Citizens Act of 2010”

Department of Health (DO issued Administrative Order (AO) No. 2010-0032 or the “Guidelines and
Mechanisms o Implement the Provisions ol Republic Act (RA) No. 9994, otherwise known as “The
Expanded Senior Citizens Act of 20107 on the Sale of Medicines and the Sharing of the 20% Senior
Citizen's Discount™ and AQ No. 2012-0007 or the “Guidelines on the Grant of Twenty Percent (20%)
Discount to Senior Citizens on ealth Related Goods and Services and for Other Purposes™ to guide the
implementation of the 20% Senior Citizens™ discount on medicines, medical equipment and other health-
related provisions.

The Department recognizes that requiring senior ciizens (o prescil purchase booklets during every
transaction to avail the 20% discount in the purchase of medicines results in undue burden and dilficulties.
There is a need to realign guidelines on implementing the 20% Senior Citizens™ discount with statutory law.
which does not require the use of a purchase booklet to avail the 20% discount on medicines. Therefore,
consistent with RA No. 9994 and the Department’s humanistic approach to its policies. the aforementioned
issuances are hercby revised, to wit:

For AO No. 2010-0032:

1) Section V. IIL, a. 3. which states “Purchase slip booklets shall be used to record the kind of OTC
medicine purchased. how many. when and where it was purchased. Likewisc, this wilt help the
drugstores to monitor the last purchase made for a certain medicine.” is hereby deleted.

2) Section V. IV, a., Zud paragraph which states “For partial filling. the establishment’s pharmacist
will indicate the quantity partially filled in the purchase slip booklet and the unfilled balance on the
prescription. The Senior Citizen shall retain the partialty (illed prescription and present the same
laler to complete the preseribed quantity.”™ is hereby modified to: “For partial illing, the
establishment's pharmacist will indicate the quantity partially filled and the unfilled balance on the
preseription. The Senior Citizen shall retain the partially filled prescription and present the same

later to complete the prescribed quantity.”

Building 1. San Lazaro Compound, Rizal Avenue, Sta Cruz. 1003 Manida o Trunk Line 863 17800 local TTO8, 1111 to 13
Direct Line: $711-9502 1o 03 Fae: $743-1829 @ URL fitep - s dole o ply ceomail; dotsec s dob wov b
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For AQ No. 2012-0007:

1) Section V.6.5. which states “Purchasc of any medical devices granted the twenty perceat (20%)
discount and VAT exemption shall be recorded in the Purchase Booklet for control and
monitoring.” is hereby deleted.

2) Section VI.3.3., 2nd paragraph which states “For partial filling, the establishment’s pharmacist
will indicate the quantity partially filled in the purchase slip booklet and the unfilled balance on the
prescription. The Senior Citizen shall retain the partially filled prescription and present the same
Jater to complete the prescribed quantity.” is hereby modified to: “For pattial filling, the
establishment’s pharmacist will indicate the quantity partially filled and the unfilled balance on the
prescription. The Senior Citizen shall retain the partially filled prescription and present the same
later to complete the prescribed quantity.”

3) Section VI.3.7. which states “Drugstores shall fill-up the Purchase Booklet. The Purchase Slip
Booklets shall be used to record the kind of OTC medicine purchased, how many, when and where
it was purchased. Likewisc, this shall help the drugstores to monitor the last purchase made for a
certain medicine.” is hereby deleted.

4) Section VI.6.1.c. which states “purchase booklets shall be used to record the kind of OTC medicine
purchased, how many, when and where it was purchased. Likewise, this shall help the drugstores
to monitor the last purchase made for a certain medicine.” is hereby deleted.

All other provisions of AO No. 2010-0032 and AO No. 2012-0007 that are not affected by this issuance
shall remain in effect.

This Order shall take effect immediately.

. HERBOSA, MD
Sgcretary of Health
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FDA ADVISORY 4 2 NOV 20

TO: ALL  HEALTHCARE PROFESSIONALS AND _THE
GENERAL PUBLIC

SUBJECT: Public Health Warning on Falsified/Counterfeit Hepatitis B
Vaceine (Recombinant DNA) (Genvac-B) notified by the
Genuine Product Manufacturer to _the World Health
Oreganization (WIHO)

The Food and Drug Administeation (FDA) notifies the public on a falsified Hepatitis B
vaccine with brand name “Genvac-B™ which was detected in the Philippines in
November 2024

epatitis B Vaccme (Recombinant DNA) 20 meg/mi

iR S
PRODUCT NAME {Genyac-B]

STATED MANUFACTURER Serum Institute of India 11D
BATCH 034300128 s
PACKAGING LANGUAGE English "\,\

IDENTIFIED IN Philippines \

AVAILABLE PHOTO

Figure 1. Hepatitis B Vaccine (Recombinant DNA) 20 meg/ml. [Genvac-B | detected in the Philippines
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The FRA strongty advises the public to be vigdant on the circutation of this Ladsihied
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mramuscentarh, and s Sl \]l’n . and cafety e LRI A

falstiied countertent vacene ui;nc‘ nehy o n,uui\.m':*‘ pusrepresents s wentity
COMPOSTRON.  of  SOLFCe and s sadety and quahity are ynknown. The genume
manuiacturer, Serm nstitute of India e Ld [hn!i confirmed that the vaceme and

the variable data (serial number, print appeittineet e ferenced are talsified

1\
itifes b

Phis 1 o cpluistzc thai the authentic He ; gecine {Reconibinant DNAG 20
megant. Genvac-Bis registered with FRA with Registration No. BR-374 mnd used

the prevention of Hepattis Boinfoection

‘Therelore. il Toeai Governmuent Units ¢1.GH ) and Law Enforcement Agencies (LEAs),
ter ihc sssuanice of this advisory, are requested o cosure that this falsilicd/counterteit
vaceine 18 not soid or not adannstered o patients i their focalities or accas of

i;\.“"

for more intormation A MQUINCS, please comal us Al
cdrr.oroduct eriticationie fdavov.oh To report unauthorized safe or distrthubion of
the abovementioned, kindly c-mal us via creportu fda.gov.pl andios coordinate with
the Marketing Authorization Holder (MAH). Genpharm. Inc. through then fundlne
qumber (02)7758-0542 o cmail them at genpharmiivca gmaibeom for produdt
authentication. You may also call the Center for Drug Regulation and Researcl o
telephone numbcer (023 RROV-5506

[hssemmation of the miormation to al concerned s nghiy reguested

ngitaliy signed by
Jacar Sarmiee)
Areltane

Erate 203411 71
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Dhirector Generald
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