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Date: FEB HZ 2[]24

CUSTOMS MEMORANDUM ORDER
NO. Q2- 2024

SUBJECT: ESTABLISHMENT OF THE CUSTOMS INDUSTRY CONSULTATIVE
AND ADVISORY COUNCIL (CICAC)

Introduction. In accordance with the national policy of facilitating regular
consultations between the government and its stakeholders, the Customs Industry
Consultative and Advisory Council (CICAC) is hereby created to act as a consultative
body between the Bureau of Customs (BOC) and the business-industrial sector to
address existing and potential issues related to Customs and industry matters,
promote mutual understanding, and strengthen the harmonious relationship between
the BOC and its industry partners.

Section 1. Scope. This order will include the most Trusted, Honest, and Compliant
Companies and Trade Organizations/Associations operating in the
Country. The Industry Groups who shall be participating in this
undertaking and partnership must have the approval of the
Commissioner of Customs.

Section 2. Objectives.

2.1. To establish an official forum for communications, coordination,
cooperation, and consultation between the BOC and its industry
partners;

2.2. To provide the BOC and its industry partners a forum for
efficiently communicating rules and regulations and enhancing
regulatory compliance among all parties involved;
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Guirs €. CaBuGhve: £ that the needs of its stakeholders are considered in the programs
, - implemented by the agency;
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concerns ralsed by both the BOC and its tndustry partners
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2.5. To enlist the support and active participation of the stakeholders
in advancing the reform agenda of the BOC.

Section 3. Composition and Membership. The CICAC shall be established in the
Central Office and all the Collection Districts.

3.1. Central CICAC. The Central CICAC shall be chaired by the
Commissioner of Customs and shall be composed of BOC officials
from the Central Office and the heads/representatives of
businesses and trade associations/organizations/companies
directly dealing with the BOC, to wit:

Chairperson: Commissioner of Customs
Members:

Representatives Assistant Commissioner

from the BOC All Deputy Commissioners
Other BOC officials designated by
the Commissioner of Customs

Industry The heads/representatives of

Partners businesses and trade associations/
organizations/companies as
approved by the Commissioner of
Customs

Secretariat Representative/s from the Office of

the Commissioner

3.2. District CICAC. Each Collection District shall establish its own
CICAC which shall be chaired by the District Collector and
composed of BOC officials and personnel from the Collection
District and representatives of businesses and trade
associations/organizations/companies directly dealing with the
BOC from their respective district/region, to wit:

ﬁ‘,ﬁﬂﬂf%éfﬂﬂlh Higl Chairperson: District Collector
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Members:
CAMD-8CC F
} Representatives All Deputy Collectors
from the BOC All Sub-Port Collectors
Other BOC personnel from the
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the District Collector and as
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approved by the Commissioner of

Customs
Industry Representatives of trade
Partners associations / organizations /

companies from their respective
district / region as approved by the
Commissioner of Customs

Secretariat Representative/s from the Office of
the District Collector

3.3. The Heads or Representatives of the Businesses and Trade
Associations / Organizations / Companies directly dealing with the
Bureau of Customs, as approved by the Commissioner of Customs
include, but not limited to, the following:

a. Philippine Chamber of Commerce and Industry
b. Chamber of Customs Brokers Inc.
C. Federation of Filipino — Chinese Chamber of Commerce and
Industry
. The Top 20 Importing Companies of the Philippines
. Association of International Shipping Lines

d
e
A — f. Airline Operators Council
YEROX 'W g. Philippine Retailers Association

LER“HED h Philippine Exporters Association
e
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Distilled Spirits Association of the Philippines
oy W Common Bonded Warehouse Operators Inc.
CHIEF ADMINhTRATW: afriCER . Confederation of Truckers Association of the Philippines
e = R I Philippine Chamber of Arrastre and Stevedoring Operators
Inc.
. Port Users Confederation
Foreign Buyers Association of the Philippines
Federation of Philippine Industries
Philippine Association of Meat Processors
Philippine Chamber of Agriculture and Food Inc.; and
Other relevant businesses and trade associations/
organizations/ companies
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Section 4. Functions. The CICAC shall perform the following functions.
4.1. To promote awareness regarding the rights and responsibilities of

both the BOC and its private stakeholders to ensure transparency,
mutual trust, and respect;
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4.2. To conduct regular consultative meetings and dialogues to
discuss trade environment trends and updates, apprise industry
partners about Customs poicies and programs, and [0 address
issues and concerns relating to their implementation;

4.3. To establish a mechanism for consultation prior to, and after, the
implementation of new policies to improve regulatory compliance
among stakeholders and provide policy feedback to the BOC;

4.4. To assist in achieving excellence in the development of customs
policies and delivery of services by identifying obstacles and
bottlenecks in trade facilitation;

4.5. To aid in the identification of Customs procedures and methods
that are no longer aligned with modern business standards and
initiate the adoption of state-of-the-art and cutting-edge
technology that will enable BOC to effectively adapt to dynamic
requirements of a fast-changing trade environment;

4.6. To recommend policies, actions, and solutions to prevent illicit
activities of traders and customs employees and help secure trade
supply chain;

4.7. To develop a program to incentivize stakeholders for outstanding
compliance with Customs rules and regulations;

4.8. To participate in the corruption risk analysis to strengthen BOC
code of conduct and encourage the development of code of
conduct for the private sector; and

4.9. For district CICAC, to recommend agenda item for discussion and
deliberation of the central CICAC, if deemed necessary for policy
consideration by the BOC.

Section 5. Meetings. A meeting for the members of the CICAC to discuss particular
agenda may, at any time, be called upon by any of the following:

5.1 Commissioner of Customs, for the Central CICAC
5.2 District Collector, for the District CICAC

Section 6. Repealing Clause. All other rules and regulations issued by the Bureau
which are inconsistent with this Order are deemed repealed or modified
accordingly.

CERTIFIED NEROY U
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Section 7. Separability Clause. If, for any reason, any provision of this CMO is
held to be unconstitutional or invalid, other sections or provisions hereof
WNICN are Not alfected therepy shail conuinue to be 1N erfect.

Section 8. Effectivity. This Order shall take effect immediately.

The Office of National Administrative Register of the University of the

Philippines Law Center shall be provided three (3) certified copies of this
Order.

BIENVENIDQY. R
Commissione

UGS CCADUGHWAN
' CHIGEADMAMSTRALIVE QFHCER -
CRMD-BCC
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REFURLK OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS
MANTLA

5 February 1986

CUSTOMS MEMORANDUM ORDER
¥O. i - 88
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SUBTECT:  GREATION OF THE CUSTONS--IHDUSTRY
CONSULTATIVE COUNCIL

I, In ord:r o institutionalize the nermoniocus and close coopsration
between the tusiness community and the Bureau of Customss provide
an effecsive forum for the resolution of issues and problems
involving Custoums maiters; harmess the telents and experiise of
the most experienced ard imowledgeable people on Customs matters
from both the private ssctor and the government; and improve ihs
afficisncy and effectiveness of the Burean of Customs in the
delivery of its services, there 1s herely created a Customs-
Induetry Consultative Council {CICC).

IT, COMPOSLILON. — The Sustoms~Industry Consultative Council shall
ve componed of the representatives of the business assoclations
dirsotly dealing with the Bureau of Customs and the top officials
of the Burem of Customs, to wits

A,  Industry Representeiives. — The hesds or representatives ofs

Fhilippine Chamber of Commerce and Industy (rccI),

Confsgeration of Philippine Exporters { GOEE),

Poderation of Filipino-Chinese Chamber of Commerce,

Philippine Export Foundation,

fenference of Inter~Island Shipowners and Operators,

insooiadion of Imternational Shipping Lines, InGe,

sarlines Operators Council,

Irtegrated Customs Brokers Association of the
Philippines,

Vedaration of (ustoms Brokeragé Compeni.es.
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and wuch olher Masiness orgenizations that ithe Gouncil may
later invite to be members;

E, Burem of Customs -

vhe Commipsiocner of Cumtoms, the three Depuiy Commissionors
of Customs, the Lsaistant Commisoioner and such other officiels

that the Copmissioner may nominate.

ITi. DISTRILE OOUNGCILS. - There zkall be District Councils in majox
Collootion District Seaports and Adrports to bs composed of the
Collecic: znd Deputy Collectors of sach pori and reprogsentatives
of local wusiness ssgociations dealing with the Durean of Customse
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TECENICHL, COMMITIHES, — The Council shall create as many tochni cal
committoon as there are important areas of cOnoeImie T+ shall deter-
mine the mumber and composition of suck Techmical Commitiees.

CENTRAL SBCRETARTAT. - The commpigsioner of Customs shall organize

& Cenural, Secretariat under the 0ffice of ths Commiseicner to OVerses
and. keeyp tab of the sotivitien of the CICC in the different poxis;
eveluete =nd consolidats thelr reporta; serve es & central liaison
potween whe Commissioner of Custiomd, the different CICC and suohk
other movernmeni and private agencies imvolved in Customs—industry

mattart

BREFORTS 410 RECOMMENDATLONS. ~ The CICC ghall submit an snmisl
report of its aocomplishments to the Commissionsr of Customss Ths
CLCC may eubmit to the Commigsioner of Customs special reporis
and recommendations on specific problems necessitating immediste

acsutionie

ALY the provisions of Exacutive Order FNo. 11-75 dated, February T 1975, are

heweby wiopted except thoge which may be in conflict with this Order.

his Oraer will take effect immediatelys

maipsioner of Custons

Z‘Mxm/ fmf‘ Lot
SALVADOR K MISON



