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MEMORANDUM

To The MISTG Deputy Commissioner
All District / Port Collectors,
All Deputy Collectors for Operations
All Others Concerned

Subject Approval of Manual Process of PEZA Transshipment
Entries

In the exigency of the service and in order to avoid delays in the release of
Shipments of the locators of the economic zones, the District Collectors and/or Port
Collectors are hereby allowed to approve manual process every time there is e2m slow
down for more than thirty (30) minutes or down time of more than two (2) hours after
confirmation with the assigned MISTG Site Team in your respective port. In the absence
of the assigned MISTG Site Team, confirmation will be at MISTG Helpdesk Main Office
(help.desk@customs.gov.ph).

Strict compliance as stipulated in PEZA-BOC Joint Memorandum Order No. 1-
2015 Section 9. Manual Filing of Transshipment Entries is hereby required.

For guidance and implementation effective immediately.
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ALBERTO D. UNA
Commissioner t
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