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MEMORANDUM
TO : ALL DIST OLLECTORS
FROM ~ :  REYLEONARDO B, GUERRERO MHEBl ...
- TR TS L BOC-03-0
ﬁCommsswnerﬂ Fed 05 207) ms
SUBJECT PREPARATION OF PARCEL CLAIMING
PROCEDURES AND CUSTOMS GUIDELINES FOR
STAKEHOLDERS
DATE ; 31 January 2020

In an effort to reduce confusion among BOC stakeholders and to inform the
general public regarding various customs procedures whichever may be applicable
to them, all District Collectors are directed to comply with the submission of their
respective parcel claiming guidelines and Customs guidelines in accordance with the
template attached to this Memorandum on or before February 20, 2020.

Submission may be done through the PIAD PIO Viber group or through the
PIAD EMAIL address - piad@customs.gov.ph.

For strict compliance.
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VERIFY YOUR PARCEL AT PHILPOST:
1. Wait for Notice Card from PHILPOST
TO VERIFY PARCEL:
CALL: for Express Mail: 8288-7678
for Air Mail: 8288-7678
or through online Philpost tracking system
at https://tracking.phlpost.gov.ph/

Check your parcel status online at
BUREAU OF CUSTOMS

PARCEL TRACKING SYSTEM
https://parceltracking.customs.gov.ph/kiosk.php

§ _GO TO PHILPOST/CMEC,

PAY THE HANDLING FEE,
CUSTOMS DUTY & TAX (IF ANY)

Note: Official Bureau of Customst Receipt will be
issued.

| WHATl‘i'O énm'

t_:LAiMlNG PAR::C" 1

= BOC No,lrit:t LETTER AND
- REQUIRED DOCUMENTS, IF

i No‘rAR&ED AUTHORIZATI
" WITH ATTACHED PHOTOCO
: ‘CONSIGNE

: REPRESENTATIVE)

E'S ID (FOR CLAIMAN




ARCELTRACKING. ¢ ISTOMS.GOVIBEJK
/AND PUT IN THE TRACKING NUMB

Bureau of Customs
Parcel Tracking System

1
I US123456785CH (SAMPLE TRACKING NUMBER)

1F NO RECORD FOUND, THEN IT°S A &
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