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MEMORANDUM
TO : ALL DISTR OLLECTORS
FROM : REY LEONARD ' B. GUERRERO i3 -gg BOC02.02415

Commissioner ~' SEP 11 2113 E!_;.a..
SUBJECT ASSIGNMENT/HIRING OF LOCAL INFORMATION OFFICERS

AND BOC-CARES REPRESENTATIVES
DATE : 27 August 2019

In order to strengthen the Bureau's information campaigns, media relations and
improve the processes of handiing our BOC stakeholder's concerns/issues in
compliance to Republic Act No. 11032 (Ease of Doing Business), you are hereby
directed to assign/hire Local Information Officers and BOC-CARES Representatives
who will be tasked to assist the Pubiic Information and Assistance Division (PIAD), in
delivering its various programs/projects, in line with the BOC approved

Communications Plan for 2019,

Despite the recently concluded 3-day Media Workshop, PIAD is having a hard time
tapping our respective attendees per port to deliver/report on latest
news/developments as it unfolds in their respective offices/ports due to non-existence
of a Customs Personnel Order assigning or designating them as such.

Also, with the latest launching of the BOC Customer Care Portal System, it would
be best, in order to be able to reach out to our various BOC stakeholders both internal
and external, to assign/designate a local representative for our BOC-CARES who
would act as the point person in every collection district, whereby making the Bureau
of Customs a customer-friendly agency.

The Information Officers to be assigned/hired shall prepare press releases, ensure
proper communication and coordination among their local offices and update their
respective social media accounts. While the BOC-CARES representative shall handle
queries/complaints received from BOC-CARES Central Ofiice, they shall also address
queries and/or complaints posted through social media (Facebook and Twitter) and
prepare reports and other data as required.

For strict compliance.
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