REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS

INTERNAL ADMINISTRATION GROUP
CENTRAL RECORDS MANAGEMENT DIVISION

The Director
Office of the National Administrative Register (ONAR)
UP Law Center Diliman, Quezon City
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July 10, 2019
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Department of Finance TER Eng bof
BUREAU OF CUSTOMS ?.Kfir-_ii e —
1099 Manila T

CUSTOMS MEMORANDUM ORDER (CMO)
NO. 93~ 2019

SUBJECT: USE OF BOC LOGOS AND MARKS BY SERV]

Section 1. Objectives.

1.1. To provide clear guidelines on the allowable usage of logos
and marks which belong to the Bureau of Customs (BOC).

1.2. To prevent public confusion caused by napnropriate usag
of BOC logos and marks by BOC accredited sorviee
providers.

bection 2. Scope. The guidelines contained in this Order shall apply to ail
documents, communications, or forms, whether in punLcU or eleclronic forma!,
that are issued by or through service providers that worl with, connact to, o
anyway interact with the BOC.

Section 3. Definitions. For purposes of this CMO, the following terms are
defined as follows:

3.1. BOC — shall refer to the Bureau of Customs;
3.2. Document — shall refer to any piece of written Y printed, o

electronic matter that provides information on, or evidencs
of, or that serves as an official record of, an cvent or

Certified True Copy transaction;
oy 3.3. Mark/s — shall refer to any distinguishable logo, image
gael G De Jesus symbol, acronym or combination thereof that is identific:|
fa Laig o VOO0 with the BOC as an agency or any of its services: and
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duhe Service providers — shall refer to entities that work with,
connect to, or anyway interact with the BOC.

Use of BOC Logo and Other Marks.

4.1, Use of the following Marks shall be reserved exclusively to
the BOC for use in its official business and communications:

4.1.1.Logo or any identifying marks of the BOC or any of its
component offices
4.1.2.L0g0 or any identifying marks of any port or sub-port
of the BOC
4.1.3.E2M logo or "E2M” or “e2m” or “e2M" or any similar
combination
< Acronym/s and other terms that pertain to the BOC
such as: SAD, OLRS, CPRS, etc., when used in
reference to any item or transaction that relates to
the processes of the BOC.

ey
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A template for official BOC logo and other marks are
attached as Annex A in this Order.

Service providers are enjoined from using marks and logos
which are confusingly similar to any existing and/or future
iogos  or marks associated with the BOC. Marks are
considered “confusingly similar” if they are intended to
create, or could reasonably be expected to create, confusion
or riistake on the part of an ordinary and untrained observer
as to the actual origin and/or authenticity of the document
where the marks appear.

.2, When used by service providers in any of its forms or on its
website, the above Marks shall be used only to make
accurate reference to the BOC in relation to the agency and
its services. The content of the said form or website should
fiot contain any false representations or otherwise suggest
affiliation, sponsorship or approval by the BOC, such as
using the Marks predominantly or in a manner inconsistent
with these provisions.

Use of Disclaimers and/or Watermarks.

1@4'.6! G. De Jesus
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.4, Without prejudice to Section 6 of this Order, the forms or
documnents issued by service providers, whether in printed or

o, Gate 3, Port Area Manila 1099 Tel. Nos. 527-4537, 527-1935 (QCOM)
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electronic format, that are not submitted to the BOC for
processing, shall contain the following disclaimer in plain and
clear language:

"This  document [s for information
purposes only and shall NOT be submijtted
or used for processing at the Bureau of
Customs nor be relied upon as a basis for
compliance with any legal reguirement. ”

5.1.1 The disclaimer by the service provider must appear
visibly in the top of every page of the document in
text no smaller than the font used for the majority of
the rest of the content.

5.1.2 The said form or document must likewise bear a
visible watermark on every page stating the following
words: “NOT an official BOC document”

The service provider is solely accountable on the issuance of
said document or form which does not emanate from the
Bureau of Customs.

Template for form or document which is not submitted to
the BOC for processing is attached as Annex B.

This requirement does not apply to documents issued by
service providers that have been lodged and accepted by the
BOC's e2m system which can serve as basis for rights,
claims or obligations (i.e. goods declaration for consumption,
transit, warehousing, OLRS and other printouts bearing an
E2M entry number).

Section 6. Acceptability of Single Administrative Document (SAD)
without BOC Reference Number. The print-out of the Single Administrative

Document (SAD) issued by service providers even without the BOC reference
number may still be accepted for processing by the BOC under the following

conditions:

Certified True Copy
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6.2,

it shall bear a watermark with the words: “FOR BOC USE
ONLY";

The goods declaration is cleared under Informal Entry,
Export, or approved temporary manual process
transit by Free-zone entities.
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Template for furm or document which is submitted to the BOC for processing is
attached as Annex C.

Section 7. Company Logoe or Mark. All forms or documents issued or
printed by & service provider, whether or not submitted to the BOC for
processing shatl bear its company logo or mark at the bottom right portion of
each page thereof.

Section 8. Sanctions.

8.1. Failure of Service providers to comply with the provisions
indicated in this Order shall be considered a ground for
revocation of their accreditation status in addition to any
appropriate civil and/or criminal liability, or administrative
sanctions that may be imposed by the BOC.

@
b

The right and prerogative of the BOC to impose sanctions
shall be independent of and shall not be contingent on the
pendency or outcome of any civil, criminal or other
proceeding.

Secdon 9. Transitory  Clause. Pending  effectivity of this CMO, all
documents bearing an £2M entry number (import, export, transit SADs, OLRS
printouts,  etc.) that were printed with watermarks and/or disclaimers in
compliance with CMO 7-2019 shall be recognized as official documents and be
treated accordingly. :

Section 10. Repealing Clause. CMO No. 7-2019 and all orders, memoranda,
Circulars  and issuances inconsistent herewith are hereby repealed and/or
deerned modified accordingly.

Section 11. Effectivity. This CMO shall take effect on . July 9, 2019

X

REY LEONARDO B. GUERRERO
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Disciaimer: Thig document is for information purposes only and shall NOT be submitted or used for processing at the Bureau of Customs nor be ralied upon

a5 3 Dasis for compliance with any legal requirement

TEMPORARY SINGLE ADMINISTRATIVE DOCUMENT
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Cisclaimer: This document is for information purposes only and shall NOT be submitted or used for processing at the Bureau of Customs nor be relied upon
a3 a casis for compliance with any legal requirement.

TEMPORARY SINGLE ADMINISTRATIVE DOCUMENT

WTERAL SE VENLE TAX PER BOX =i 3=

i
|

| TAXABLE VALUE PH

| 3AnK CHARGES

L

USTOMS DUTY

()

FEE

m

RAG

m

SROA

WHARFAGE

ARRASTRE CHARGE

DOCUMENTARY STAMP

OTHERS
TOTAL

LANDED COST Pd

TOTAL VAT PH

OEECRIPTION IN TARIFF TERMS SHSDULD BE

54 3ECTICN 55 WO. OF PACKADGES EAAMINED 58 DATE AECUEVER 57 DATE FELESAEN
EXAMINATION RETURM
33
= . TARIFF
DESCRIPTION IN TARIFF TERMS SHOULD 88 oTY UNIT UNAT VALLE HEADING RATE
PLEASE REFER TO RIDERS FUR FINDINGS OM OTHER [TEMS
REVISED CHARGES LIQUIDATION
T3 CHARDGES A0 CECLARATION 21 FINDINGS 22 CIFFERENCES | 28 LIQUIDATED Amount
2% Taass &2 SRORT/EXC
T REMARKS
53 AITIN HFEITEDRECOMMERCED 4 &3
CATE CCOili CATE
CATE coav CATE
E:‘-." ‘»L!.—‘.T?C.“-?‘l FROMVSSXV#N FREE DISPOSAL
Conianer NumEers cenzinuation:
Certified True Copy
2 Total item Tax 0.00
il
T .\_:r 7 u‘
Riaquel G. De Jesus
‘ : s/
Y SVCOO -
CRMD - BOC
Total Global Tax 0.00
0.00

< VASP LOGO>



Discianmer: This document is for information purposes only and shall NOT be submittad or used for processing at the Bureau of Customs nor be relied upon
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