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23 March 2020

CUSTOMS MEMORANDUM CIRCULAR
NO. sl

To:  The Assistant Commissioner
All Deputy Commissioners
All Directors and Division Chiefs
All District/Port Collectors
And Others Concerned

Subject:  Guidelines in the Management of the COVID-19 Situation

Attached are the following issuances/guidelines in the Management of
COVID-19 situation:

Issuing Office & Date Title

Executive Secretary, Office | Community Quarantine Over the Entire Luzon and

of the President Further Guidelines for the Management of the

16 March 2020 Coronavirus Disease 2019 (COVID-19) Situation

Inter-Agency Task Force for | Resolution No. 13, Recommendations for the

the Mgt of Emerging Management of the Coronavirus Disease 2019

Infectious Disease (COVID-19) Situation

17 March 2020

POEA Guidelines on POEA Transactions and OFW Arrivals

18 March 2020 and Departures During the Enhanced Community and
National State of Calamity Brought About by Corona |-
Virus Disease 2019 (COVID-19)

For your information and guidance.,

For record purposes, please confirm the dissemination of this circular
throughout your offices within fifteen (15) days from recejpt hereof.

REY LEONARDO B. GUERRERO
Commissionerp

MAR 25 200) E—;ﬁ&% B0C.09-12208

South Harbor Gate 3, Port Area, IVIaniIa 1099 .Tel. Nos. 527-4537, 527-1935 (OCOM)
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MEMORANDUM FROM THE EXECUTIVE SECRETARY
TO : HEADS OF DEPARTMENTS, AGENCIES, OFFICES AND

INSTRUMENTALITIES OF THE GOVERNMENT, GOVERNMENT-
OWNED OR -CONTROLLED CORPORATIONS (GOCCs),
GOVERNMENT FINANCIAL INSTITUTIONS (GFls), STATE
UNIVERSITIES AND COLLEGES (SUCs) AND LOCAL
GOVERNMENT UNITS (LGUs)

SUBJECT : COMMUNITY QUARANTINE OVER THE ENTIRE LUZON AND
FURTHER GUIDELINES FOR THE MANAGEMENT OF THE
. CORONAVIRUS DISEASE 2018 {COVID-19) SITUATION

Pursuant to Proclamation Nos. 929 and 922 (s. 2020) and Republic Act No.
11332, following the sharp increase in the number of confirmed COVID-19 cases
throughout the country, all heads of depariments, agenciss, offices and
instrumentalities of the government, including the Philippine National Police (PNP),
Armmed Forces of the Philippines (AFP) and the Philippine Coast Guard (PCG),
GOCCs, GFls, SUCs and LGUs are hereby directed to adopt, coordinate and
implement these guidelines on the imposition of an Enhanced Community Quarantine
and the Stringent Social Distancing Measures over the entire Luzon, including the
National Capital Region (NCR), effective 00:00 (12 a.m.) of 17 March 2020 and
expiring on 00:00 (12 a.m,) of 13 April 2020:

1. Classes and all school activities in all levels shall be suspended until 14 April
2020 and shall resume on 15 Aprll 2020. The same directives to the
Depariment of Education, Commission on Higher Education, Technical
Education and Skills Development Authority and such other regulatory
agencles, LGUs and the Department of the Interior and Local Government
(DILG) with respect io the class suspension in NCR are reiterated for the
entire Luzon;

2. Mass gatherings shall be prohibited;

3. A strict home quarantine shall be observed in all households; movement
shall be limited to accessmg basic necessities; provision for foed and
essential health services shall be regulated; and there will be heightened
presence of uniformed personnel fo enforce quarantine procedures;

4. A work from home arrangement shall be implemented in the Executive
branch, except the PNP, AFP, PCG, and health and emergency frontline
services, border control and other critical services, which shall ensure a
skeletal work force;
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5. Only those private establishments providing basic necessities and such
activities related to food and medicine production, i.e., public markets,
supermarkets, groceries, convenience stores, hospitals, medical clinics,
pharmacies and drug stores, food preparation and delivery services, water-
refiliing stations, manufacturing and processing plants of basic food
products and medicines, banks, money transfer services, power, energy,
water and telecommunications supplies and facilities, shall be open;

In all such open establishments, their respective managements shall ensure
the adoption of a strict skeletal workforce to support operations, as well as
all strict social distancing measures;

Business Process Outsourcing establishments and export-oriented
industries shall remain operational, subject to the condition that strict social
distancing measures are observed, their respective personne! are provided
appropriate temporary accommodation arrangements by 18 March 2020,
and that a skeletal work force shall be implemented;

Media personnel shall be allowed to travel within the quarantine area,
provided that, within seventy-two (72) hours from the effactivity of the
Enhanced Community Quarantine, media personnel intending to travel
within the quarantine area shall secure an identification card from the
Presidential Communications Operations Office;

For purposes of the foregoing, transit to and from the above establishments
anywhere within the area covered by the Enhanced Community Quarantine
shall be allowed. Security personnel of the establishmenis within the
quarantine area are likewise allowed to travel therein;

8. Mass public transport facilities shall be suspended;
7. Land, air and sea travel shall be restricted:

Outbound passengers intending to depart the Philippines from any of the
international airports in Luzon shall be allowed to travel for a period of
seventy-two (72) hours from effectivity of the Enhanced Community
Quarantine.

Inbound international passengers, in fransit upon effectivity of the Enbanced
Community Quarantine, shall be allowed entry, subject to applicable
quarantine procedures if coming from countries with existing travel
restrictions imposed by the Inter-Agency Task Force on Emerging Infectious
Diseases (IATF).

All inbound Filipino citizens including their foreign spouse and children, if
any, holders of Permanent Resident Visa, and holders of 9(e) Diplomat
Visas issued by the Philippine Government shall be allowed entry, subject
to applicable quarantine procedures if coming from countries with existing
travel restrictions imposed by the IATF.

The movement of cargoes within, to and from the entire Luzon shall be
unhampered. For this purpose, guidelines for the accompanying crew or

2



R COPY
MASTER C¢

personnel of transiting cargoes shall be formulated by the Department of
Transportation; and

Land, air and sea travel of uniformed personnel for official business,
especially those tfransporting medical supplies, laboratory specimens
related to the COVID-19, and other humanitarian assistance, shall be
allowed,

The Department of Social Welfare and Development (DSWD) and Department
of Labor and Employment, in coordination with the Department of Finance,
Department of Budget and Management, and Department of Trade and Industry shall
formulate programs, projects and measures for the social amelioration of affected
workers and residents of the area subject of the Enhanced Community Quarantine.
These measures may include, but shall not be limited to, moratorium on lease rentals,
advancing a pro-rated thirteenth (13") month pay, reprieve in utility bills, and
assistance to micro, small and medium-scale enterprises.

The DSWD is further directed to institute measures to expedite the distribution
of food assistance 1o the most affected residents of the entire Luzon.

Failure to abide by the foregoing guidelines and measures shall be subjected
to appropriate action, both criminal and administrative, in accordance with relevant
laws and regulations. For this purpose, the Department of Justice is directed to inftiate
appropriate charges, as may be warranted.

The IATF, together with the Executive Secretary, Cabinet Secretary,
Secretaries of Natlonal Defense, Environment and Natural Resources, Trade and
Industry, Social Welfare and Development, Finance, Education, and Agriculture, Chief
of Staff of the' AFP, heads of the Philippine Army, Philippine Navy, Philippine Air Force,
PCG and the PNP, and such other agencies or entities as the IATF may invite, shall
continue to convene daily to study and continuously review the measures and
guidelines in addressing the COVID-19 situation, until such time that the health event
subsides.

The IATF, through the DOH, is directed to dissemihate information to the public
on the steps and measures to be undertaken relative to the COVID-19 situation, during
the period of Enhanced Community Quarantine for the entire Luzon,

For immediate compliance.

By Order/spihe President:

O'QALVAMSR C. MEDIALDEA
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MEMORANDUM CIRCULAR No. 07
Series nf2020

TO : ALL CONCERNED
SUBJECT : Guidelines on POEA Transactions and OFW Arrivals and Departures

during the Enhanced Community Quarantine and National State of 'Caiamity ?ﬁj ROC5-1 2041
. 2

brought about by Corona Virus Disease 7019 {COVID-19)

Pursuant to Proclamation Nos, 929 and 922 [Series 2020) and Republic Act No. 11332
following the sharp Increage in the number of confirmed COVID-19 cases, the entire country is
declared under a state of calamity for a period of six {6) months, and an enhanced community
quarantine is imposed over Luzon until 12 April 2020 unless earlier lifted or éxtended as
cipcumstances ‘may warrant.

Pursuant further to the Me_,mora*ndum of the Executive Secretary dated 16 March 2020,
the following guidelines to ensure compliance with strict social distancing measures are hereby
provided:

I. Skeletal Workforce

Assigned skeletal workforce in POEA offices covered by the enhanced community
quarantine shall be enabled to report to work in arder to ensure the continuity of
services, subject to clearances in crossing community checkpoints and availability of
public transport, Such personnel shall maximize the use of telephone and online means
in the provision of their services to the clients.

1L Pre-Employment Services
L. Accreditation and Contract Processing.
a. New applications for principal accreditation with the Landbased Center and the

Seabased Contract Processing and Accreditation Branch (Seabased Center) are
hereby suspended until further notice,
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shall be automatically given an extension of thirty (30} days from the lifting of the
total lockdown and enhanced community quarantine orders to file their
applications.

10. Applications for Renewal, Upgrading and Extension of License and Renewal of Branch
Authority already received but pending evaluation, review and approval will be
acted upon on the next working day following the lifting of the total lockdown and
enhanced community quarantine orders.

VI, Legal Assistance, Conciliation and Mediation, and Aﬂjudicatidn Services

11. The provision of legal assistance, conciliation and mediation, as well as adjudzcatwn
services which are ‘inhérently person-to-person transactions are temporarily
suspended until further notice, subject to the issuance of appropriate guidelines
and/or deployment of feasible means to hear cases through teleconferencing and
other remote means.

VII. OFW Monitoring by the POEA and Deploying Agencies

12. Pursuant to pertinent rules and regulations on the reporting of significant events/
status of workers deployed by agencies including among others, POEA
Memoarandum Circular No. 09 Series of 2019, all recruitinent and manning agenr:;es
are directed to regularly monitor and report to the Administration the status of their
deployed workers through the online OFW Welfare Monitoring System (OWMS).
Further coordination can be made thraugh teIEphone ahd electronic means with the
POEA Workers Education and Welfare Monitoring Division (WEWMD). '

This Circular amends previous POEA issuances contrary hereto.
This Circular shall be subject to amendments upen the issuance of further directiveé.
This Circular shall take effect immediately.

For strict compliance.

RNARD P. GLALIA
Administrator

18 March 2020
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REPHBLIC OF Tl PHILIPPINLS
INTER-AGENCY TASK FORCE FOR THE MANAGEM

0]

B0C08-1224

EMERGING INFECTIOUS DISEASE

CLBTOME

RESOLUTHON NO. 13
Series of 2020
March 17, 3020

sy WO

A 2.

RECOMMENDATIONS FOR THE MANAGEMENT " )

OF THE CORONAVIRUS DISEASE 2019 (COVID-19) SITUATION

WHEREAS, on March 8. 2020, President Rodrigo Rea Duterte issued Proclamation No.
declaring a Ste of Publie Health Emergency throughout the entire Philippines. and

1

tg G whole-of-government approach in addressing the COVID-19 pandemic:

WHEREAS, on March 12, 2020, the President. upon recommendation by the FATTE. raised
iert Level fur COVID-19 10 Code Red Subievel Two, and directed the impositon of
sl Distancing Measures in the National Capital Region (NCR) for thirty (303 days:

W HI REAS, on March 16, 2020 10 halt the further spread of COVID-19 10 other regions
untre, the President placed all regions in Luzon under Lnhanced ¢ ommunity Quarantine:

W HEREAS, as ot March 17, 2020, the DLpdzmwm af Healih has confirmed a total of one
hundred eighty-seven (187) positive COVID-19 cases in the couniry;

NOW, THEREFORE, BE IT RESOLVED, as it is hereby resolved, that the TATF

approves the following;

The fellowing operational guidelines are hereby approved, in affirmation of
and in strict accordance with the March 16, 2020 Memorandum (rom the
Lxecutive Secretary concerning the implementation of Enhanced ¢ ommunit
Quarantine over the entirety of Luzon (Memorandum®:

Lo All government agencies in the executive branch are hereby directed
W issue acereditation orders to idemifv their respective sheletal
workforees for eritical services ﬂp‘.mnnu during the duration of the
Enhanced Community Quarantine in Luzon, lmm: Jiede D5 issued by
the vespeetive agenvies shall be sufticient for movernent around the
contained area until such time that such acereditation orders have been
issued by the apency conceried. Sheleta) sork forees iy wse elficial
QECNCY vehicles:

T TR SR Rk SR
SIS VO RS
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REPUBLIC OF THL PFHLIPRPINES

INTER-AGENCY TASK FORCE FOR THE MANAGEMENT OF

tad

EMERGING INFECTIOUS DISEASE

RESOLUTION NO. 13
Series of 2020
March 17, 20240

Agencies with jurisdiction over those exempted from the strict home
guarantine requirement are likewise wsked to issue offictal Inter-
Ageney Tash Foree (IATE) gecredittion s, The Presidentiul
Cammunications Operations Offiee (PCOO) shall be tasked o design
the official seal and template of JATI acereditation 1Ds issued by
government. The period for the issuance of IATE acereditation (s
shall be until March 21. 2020, Bosu Jide 1Ds issued by establishments
exempled from the striet honte quarantine requivements shall be
honored by Taw enforcement agencies until March 21, 2020:

The following. among others. shall be considered health and

emargency {rontiine workers:

& Public health workers (all emplovees of the Department of
Heaith. DOM Hospitals, Hospitals of Local Governmen( Units.
and Provincial, City. and Rural Health Units):

b, Private health workers, such as bur not Iimited to medical
professionals, hospital administrative stalf and aides from
private health facilities, as well as their service providers: and

Health workers and volunieers of the Philippine Red Cross and
the Warld Health Organization.

The Department of Transportation, in cooperation with Local
Government Units. and upon consultation with the Department of
[Health. shall develop a system of peint-to-point transport services for
all the aforenentioned health workers:

The Philippine National Police is instructed to allow the unimpeded
moveinent of alf types ol cargoes. subject to its authority to conduct
inspection procedures in checkpoints for the purpose of ensuring that
protocols on strict home quarantine arc observed. For this purpose,
Memorandum Cireular No. 07, issued on March 17, 2020 by the
Department of Agriculture is hereby adopled:

Capital markets. including but not limited to the Bangka Senrral ng
Pifipings. Securilics and Exchange Comasission, Philippine Stock
Exchange, Philippine Dealing and Exchange Corporation. Philippine
Scewritivs Settlement Corporation, and Philippine Depositon and
Trust Corporation. shall be allowed o operate eftective March 18,
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- INTER-AGENCY TASK FORCE FOR THE MANAGEMENT OF

EMERGING INFECTIOUS DISEASE

RESOLUTION 8(), 13
Series of 2000
March 17, 2020

=020, subjeet 1o the qualification of establishing skeleta! worklorees

in their respeetive establishments:

the Deparunert of Labor and Employment is herehy authori zed o
aeevedit a skeleal stal? for the purpose of Tacilisating the Ci’.ildlitt of
the Tulong Panghanaphuhay sa aing Disadventaged Displaced
Workers (1UPAD) progran::

The Overseas Workers Wellire Admilﬁslra_linﬁ shall provide
fransporiation services for returning Overseas Filiptno Workers
TOEWSI for the purpose of ferrving them from international ports 1o
their respective destinations in Luzon:

A separate IATF Technicul Warking Group composed of the
Department of Social Welfare und Development acting as Chair.
Department of Budget and Management, Department of Finance,
Depariment af Labor and Em ployment, and the Office of the President
is hereby directed to meel for the purpase of operationalizing the
social amelioration program of government,

The provisional period of seventy-two (72) hours granted to media
persomnet 10 continue operating in Luzon is hereby extended unii
Marehr 21 2020, Thereaficr, only those who bear the IATYF
acereditation H as issued by the PCOD ity be exempted from the
striet home quarantine requirement:

Business Process Outsourcing (BPO} establishments. and expart-
oriented businesses are hereby granted & period of twenty-four (24)

hours from the issuance of this Resotution to facifitate their work from
home arrangements: and

- Dedivery services. whether in-house or outsoureed, ransporting food.

medicine. or other basic necessitics. shall be alloveed 10 aperate during
the period of Bnhanced Cemmunity Quarantine,

B. The following amendments and/or modifications to the Mareh 16, 2020
Memorandum from the Executive Secrelary are fiereby recommended (o he
(ffice of the President;

QFWs. halikhavans, and foreign nationals leaving tor abroad througlhy

any of the ports in Luzon shall be allowed to lews o the Philippines at

N
Al



| o MASTER COPY

REPUBLIC OF THU PHILIPPINES
CANTER-AGENCY. TASK FORCE FOR THE MANAGEMENT OF
EMERGING INFECTIOUS DISEASE

RESOLUTION NO. 13
Series of 2020
March [7. 2020

amy time Tor the duration of the Fahanced Cammunity {Juarantine,
Provided, that preot of international travel finerary scheduled within
wyenty -four (24) hours must be presented. Provided. further. that non-
essential fravel by Filipinos from any port of Luson shall be
suspended. Provided, firther, thal this provision shall not be
mterpreied o allow authound travel by Filipinos to jurisdictions
where travel resirictions are in place. Provided. further. that departing
passeagers v only be accompanied by not mote than one (1) person
when traveling 1o any international port, Provided. firther, that
OWWA may provide transportation services to OFWs intending 10
leave for abroad. Provided, finafly, that all of the foregoing shall be
subject to joint guidelines to be issued by the Department of Foreign
Alfairs, Department of Labor and Employment, and the Department
ol Tourisny;

e T B E T P A Do

= Heads o mission or thetr designated foreign mission representatives.
including limited foreign mission personnel and staff may be
exempled from the strict home quarantine requirement whenever
performing diplomatic functions, subject to guidelines to be issued by
ihe Depariment of Foreign Affairs. Provided. that protocols on the
establishment of skeletal workforces shall be observed:

g
5

Tad

o hotels or similar establishments shall be allowed to operate, except
those accommodating:

a. Cruests who have existing booking sccommodations for
foreigners as of March 17, 2020;

b, Guests who have existing long-term [eases: and

£

2

g c. Employees  from  exempted  establishments  under  the

g provisions of (he March 16, 2020 Memorandum from the

g Executive Secretary, and subsequent modifications and
clarifications.

Provided. that in subparagraphs (33a) and (3)¥b). no new booking
accommodations shall be permitted. Provided. further, that in all of
the foregoing. hotel operations shall be Hmited to the provision of
hasic lodging 1o puests: and
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REPUBLIC OF THE PHILIPRINGS .
"INTER-AGENCY TASK FORCE FOR THE MANAGEMENT OF
EMERGING INFECTIOUS DISEASE

RESOLUTION NO, 13
Suries of 2020
Muarcl 17, 2020

<. Philippine Offshore Gaming Operators shalt not be included among
those establishments allowed to operate for the duration of the
Enbhanced Community Quarantine,

The Metre Manila Development Authority and the OfTice of the Presidential
Adviser on the Peace Process shall be considered ex ufficis members of the
EATE. A recommendation to the Qffice of the President is hereby submitted
for the purpose of ineluding said agencies to the expanded membership of the

FATI:

D. The Response Clusters of the National Disaster Risk Reduction and
Muanagement Council (NDRRMC) for COVID-19 at the national. regional,
and local fevels shall be convened. All councils are direcied to implement
preventive. preparatory, responsive, and early recovery measures in
anticipation of the worst-case scenario insofar as the COVID-19 health event
is concerned. The Rehabilitation and Recovery Cluster of the NDRRMC is
likewise directed to develop a resilieney and recovery plan: and

E. The Inter-Ageney Task Force for the Management of Emerging Infectious
Diseases in the Philippines shall esiablish and operate an Emergency
Operations Center at the National Disaster Risk Reduction Managemen
Council Operations Center, at Camp Aguinaldo, Quezon City,

APPROVED at the 141h Inter-Agency Task Force Meeting as reilected in the mimutes of
the meeting this 17th of March. 2020, at the NDRRMC Conference Roont, Camp Aguinaldo,

Quezon Chiy,

FRANCISGO T. DUQUE 111
SccE ﬁm [}mennnl of Health

CDUARDC 791 ANO ,
Secretary, Department of the iterior and Loeal Gos erpment




R SRR g e ey

TR

MASTER COPY
Zak

i REPUBLICOF THL PIILIPPINES )
AINFER-AGENCY TASK FORCE FOR THE MANAGEMENT OF -
EMERGING INFECTIOUS DISEASE
RESOLUTION NO. 13
Series of 2020

Mareh 17, 2020

5,

4 ((ﬁf 'LO-PUYAT
WO w1 of Tourism

Seeretary Department of Labor and Emplovment

BERNADY n}"I;lf{
Seerdlty, 3o

s
Ay

MENARDO I GUEVARRA
Seeretary, Department of Justice

J. DULAY
hent of Foreign Affairs

BRIGEDC
Undersecretary, Depa

ARTEMIO U, TUAZON, JR.
Undersecretary, Department of Transportation

ALAN A SILOR
Assistant Secretary, Department of Information and Communications Technology

Iith jhe gancurrence of

KARLO B. NOGRALFES
Cabinet Seeretafy, Cabinet Seeretariat of the Philippines

4
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