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MEMORANDUM
TO : ALL DISTRICT COLLECTORS

ALL SUB-PORT COLLECTORS
ALL OTHERS CONCERNED

FROM z BIENVENIDQ|Y. RUBIO

Director, Port\Qperations Service, AOCG
SUBJECT :° REITERATION OF OCOM MEMO NO. 75-2020
DATE : 09 August 2021

This has reference to the OCOM Memo No. 75-2020 with subject; Joint Administrative
Order (JAO) No. 20-01 on the Adoption of Processes for the Expedited Release of
Refrigerated Containers and Dry Vans During the Period of Enhanced Community
Quarantine. .

In this regard, the following provisions of the said JAO are hereby reiterated:

Rule IV Section 1(a) on Customs Clearance Under COVID-19 of the said JAO provides
that, “Lodgment of and online filing of goods declaration by importer/consignees shall be two
(2) days from the date of discharge. The BOC shall issue the Final Assessment on the
goods thereby declared no later than twenty-four (24) hours from the date of online filing
of the goods declaration”.

On the other hand, Section 1(b) thereof provides that, ‘Importer/consignee shall make
payment of duties and taxes and other charges within twenty-four (24) hours from date of
issuance of the Final Assessment by the BOC, with preference for online payments.
Importer/consignees shall have three (3) days within which to claim the goods from the
date of payment, failing which, the same shall be declared abandoned and disposed of by
BOC in accordance with law”.

Meanwhile, Section 1(d) provides that, “In case of reefers or refrigerated containers,
- lodgment and online filing of goods declaration by importer/consignees shall be prior to the
- arrival of the vessel or within forty-eight (48) hours from the date of discharge. The
- BOC shall issue the Final Assessment on the foods thereby declared no later than twenty-
four (24) hours from the date of online filing of the goods declaration.
Importers/consignees shall make payments of duties, taxes, and other charges within
twenty-four (24) hours from the date of issuance of the Final Assessment by the BOC
with twenty-four (24) hours within which to claim the goods from date of payment
reference for online payments. Importers/consignees shall have, failing which, such good
shall be declared abandoned.
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Finally, Rule lll Sec 2(a) on Abandonment for Non-Withdrawal of Reefers provides
that, “All refrigerated containers must be pulled out of the terminal within seven (7) days,
except for Chilled cargoes which are given (5) days from the issuance of this Oder.
Appropriate penalties shall be imposed by the Philippine Ports Authority to ensure that
consignees/importers withdraw the cargo within the window provided under this JAO,
provided, however, that reefers that are unclaimed after 3 days from the set deadline shall be
declared abandoned.”

For strict implementation.
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MEMORANDUM

TO 1 All Deputy Commiss ioners, Assistant Commissioner
All District,Collectors
All Others/Concerned

FROM

S

REY LEONARDIO B. GUERRERO e
‘Comimiissioner A E]*Eg Ll
Processes for the Expedited Release of

Refrigerated Containers and Dry Vans during the
Period of Enhanced Community Quarantine,

DATE 1 04 April 2020

Transmitted for your informatiori and guidance is the Joint Administrative
Qrder regarding the procedures to 'be implemented to expedite the processing
of dry and reefer containers at your respective ports. Relative thereto; all
District Collectors are hereby directed to strictly implement: the sald order in
accordance with the procedures laid therein and subject to pertinent tustoms
laws and reguiations.

The District Collectors shall be primarily responsible in ersuring the
expeditious disposition of all reefer and dry vans in their respective aregs of
jurisdiction and shall regularly render a report to the Deputy Commissioner for
AQCG on actions taken with respect to the implementation of this JAQ.

Further, all District Collectors are enjoined to take due notice of the penal
provisions of this JAC and to accordingly Impose the necessary penalties and
administrative sanctions on individuals and juridical persons who will viclate
this order.

South Harbor, Gate 3, Port Aréa, Manila 1099
o ‘Tel, Nos:527-4537,527-1935 |
Webgite: wwyr.cusioms.gov,ph Enail: Boc.cares(@giistoms.gov ph
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JOINT ADMINISTRATIVE ORDER NO.

Adoption of Processes for the: Expedited Retease of Refrigerated Containers and
Dry Vans During the Period cff'Enha‘nﬁe&.C:amm.u-nitymuarzfnﬁhs

WHEREAS, the Inter-Agency Task Farce {IATF) on Emerging Infectious Disease
issied Resolution No. 16 {s. 2020) dated March 27, 2020 directing “all the
corresponding  imparters, consignees, truckers, shippifig  Jfinés and conceryed
government reguialors to address the disruptions to the supply chain, and withdraw
immediately all retrigerated cortainers-as well gs afl Dy Vans; and for port operators:io
release the same expeditiously”,

WHEREAS, the Exscutive Secretary, in his Memorandim dated WMarch 18, 2020
directed all heads of Depariments, agencies and offices and instrumentalities of the
Government Including GOCCs, ameng others; to 'adopt, cootdinate and implement such
other guidelines which the IATF may suosequently issue on the Coronavirus disease
(COVID-19) situation without need of further approval from the Qffice of the President,
consistent with the respective agencies' mandates, and relevant faws, rules, and
regulations.

WHEREAS, Republic Act No, 11469, otherwise known as the "Bayaniban-to Heal
as One Act’, granted the President powers and authoritiss hecessary o carry outb urgent

Fieasures to address the COVID-19 nafional health emergency.

WHEREAS, in the Executive 8ecretary's Memnorandum dated March 28, 2020,
on the implementation of terafiotary emergency measurss. under Republic Act No,
11489, the President authorized the: =

25

g

B

1. Secretary of Finance to facilitate in the most expaditious mannet possible, the
simplified release of imported critical or needed eqUipment or supplies; and

4
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Secretary of Trade and Industry, in cosrdination with the Secrelaries 'of Health
and Agriculturs; to ensure the availability of essential’ goods, in partioular foad
and medicine, by adopiing medsures ag may reasonably oo necessary to
facilitate -andfor minimize disruption to the supply chain, especially for basic
commodities and services, to the maximum extent possible,
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WHEREAS, thare is & need o issue clear and coherent inter-agency duidelines
to resolve specific issues arising from restictions imposed under the Enhanced
Community Quarariline to prevent congestion al the ports which, may unduly cause
disruption in the supply chain and impede availability of basic necessities and essential

goods.
NOW THEREFORE, pursuant 1o the above-mentioned and subjest w0 the
mitations of their mandates: conferred by law, the Departinent of Finance (DOF),
Department of Agriculture (DAJ, and Department of Trade and Industry (DT}, in,
} and Philippine Porls Authority (PPA),

coordination with Bureaw of Customs {BOC lippir ‘
nes through this Joiit Adiministrative Order

hereby promulgate the folloving guideli
(JAOY:.

RULE1
SCORE

SECTION 1. This Order shall app ly to reefer containers and dry vans:

ive, such as but mob imited fo

a. Chilled calegary that are more tima-sensit ot limite
pharmaceulicals/medicines, fruits, vegetables, chilled meat er other foodsiufls;

b. Frozen category, such as but not limited fo, fish and meat; and

¢. Dry goods, including but not timited to Out of Gruge (O0G) cargoes, described

as heavy equipmient or project cargoes stored on flathed shassis.

RULE N
REDUCED PROCESSING TIMES

SEC. 1. To effect the immediate withdrawal of reefers and diy vans currently at the

ports based on the list attached as Annex A, the following agehd&s shalt facilitate the
permits and licenses for reléase of these

processing and approval of necessary " rel
ree (3} working days from the issuance of this

containers immediately or not later than th
Order:

)
[

a. Bureau of Animalindustry (BAI)
b. Bureay of Fisheries and Aquatic Resources (BFAR)
¢. Bureau of Plant Industry (BPI} .

d. National Meat Inspection Service (NMIS).

e. Food and Drug Administration (FDA]
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RULE 1t |
ABANDONMENT FOR NON-WITHDRAWAL OF REEFERS

Importers/ consignees are directed to effect the immediate withdrawal of resfar

-containers, or otherwise face abandonmant procesdings.

SEC. 2.

a.

BEC. 3

a,

2 13p

b,
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FOR CARGOES AT THE TERMINAL

All refrigerated containers must be putled out of the terminal ‘within seven (7)
days, except for Chilled ¢argoes which are given five (5) days from the issuanse
of this Order, Appropriate penalties shali be imposed by the Philippine Ports
Authority to ensure that consigneesfimporters: withdraw the catgo within the
window provided dnder this JAO, provided however, that regfers. that are
unclaimed after 3 days from the set deadiine shail be declared abandoned.

Cargoes beyond thirty (30} days from date of discharge are required o bhe
withdrawn within five [8) days from issuance of this JAQ, Otherwise, they shalt
be considered abandoned subject to immediate disposition i a manner to be
determined by the Secretary of Fihanice.

Terminal operators are directed to cause the pullout of the resfsrs out of the
customs yard for relocation to another facility whsre the approgriate goverament
authorily can make a proper déetermination: as to whether gaods inside are st
vidble. Transfer cost shall be on the account of the boy owner/shipping: line. If
the shipment is found to be unfit for human eonsumption and condemned by the
BOC, shipping lines shall defray the cost of condemnation o be carried ot by
lhe condemnation: coniractor accredited by the BOC.

Disposal contractors awarded by the BOC, which fail to satisfactorily complete
the pullout of theé containers from the facility within five {5) days from the
issuance of this Order, shall pay the BOC liquidated damages, as provided in
the conditions of the contract, The BOC, rady impose the administrative penalty
of suspension for one (1} year from participating in the compestitive bidding
process, '

Reefer cortainers schieduled to arrive. after the issuance of the JAO must be

withdrawni within ten (10) days from. discharge. Otherwise, they shall be
declared abandoned.

The BOC shalt give priority processing to arriving cargoes, particularly food,
medicing, medical and basic necessities. The BOC may direct shipping lines o
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refain reefers on beard the vessels and/or be sent back to the transshipeent [
port.

 RULEYV
CUSTOMS CLEARANCE UNDER COVID-19

SEC. 1. WITH LODGMENT

a. Lodgment of @nd online filing of goods declaration by imperters/consignees
shall be two (2) davs from the date of discharge. The BOE shall isste the
Final Assessment on the goods thereby declared no later than wenty-four
(24) hours from the date of online filing of the goods declaration.

b. Importers/consignees shall make payment of duties, taxes and other charges
within twenty-four (24) hours from date of issuance of e Final Assessment
by the BOC, with preference for online payments. Importers/consignees’ shall
have. three {3) days within which lo claim the goods fror e date of payment,
failing which, the sams shall be déclared abandoned and disposed of by BOC
in accordance with aw.

¢. Shipping linss are ordered (o release all Delivery Orders (DO) within twentys
four {24) hours upon pavment by the consignee of all shipping charges, In
case the shipping line fails to release the DO within the prescribed time as
provided under this JAQ, the shipping line shall waive derurrage charges Tor
each day of delay.

d. In the case of resfers or refrigerated containers, lodgmient and oriling filing of
goods declaration by importersiconsignees shall be prior o arrival of the
yessel or within forty-eight (48) hours from the date of discharge. The BOG
shall issue the Final Assessment on the goeds thereby declared fio later than
twenly-four (24) hours from date of online filing of the goods declaration.
Importers/consignees. shall make payment of duties, taes and dther charges
within _twenty-four (28) hours from date of issuance of the Final
Asséssiment by the BOC, with preference  for online payments.
Importers/consignees. shall have fwenty-four {24) hours within which to-claim
the goods from date of payment, failing which, such goods shall be declarsd

abandoned,
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€. BOC will accept fiing of provisional goods. declaration pursuant to Sections
403 and 426 of Republic Act No, 10863 (Customs Medernization and Tariff Act
[CMTAJ), as implernented by Customs Mermorandum Order {CMO)Y07-2020;
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. BOC shall relax the selectivity process for food, medicine, medical and other
basic necessities, and shall adopt the Green Lane: Process flow for
imporiers/consignees, jointly identified by the DTl Bureau of Impori Services
(BIS) and the BOC, based on @ set criteria, provided further: that

importers/consignees shall be subject to 5 post entry-gidit.

In the case of dry vans, the BOC shall faclitate processing the sare if

accordance with the BOC's risk management and selectivity system.

In accordance with Seclion 419 of ihe CMTA, and the Memorandum of
Agreement (MOA) between BOC and the Chamber of Cusloms Brokers, Int.
(CCBI}, and In order to facilitats cargo inspection, while minimizing people
movement, CCBI shall make available representatives, in the sbsence of
consignee/representative in the examinafion of ‘red lane' shipments. CUBI

representatives shall attest the examination report by the BOC duty Examiner
at the Designated Examination Ares.

The Philippine Ports Authority (PPA} shall provide free storage for all goods
cleared for release. by the BOC for a maximum of five {5} days from date of
discharge. After which, the PPA is directed to move the cargo to ariother
designated location at the expense of the irporterfcohsignes.

For-Out of Gauge (O0G) cargoes, described as heavy squinment or project
cargoes stored on flalbed chassls, importersfconsigness afe directed 1o
immediately withdraw OOGs within the free storage period of five. (5) davsfrom:
date of discharge. Otherwise, PPA is hereby directed 16 tratisfer the ©0Gs to a

designated offsite location.

SEC. 2. WITHOUT LODGMENT

a.

/
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All refrigerated containers where ng.goeds declaration has been lodged and filed
within seven (7) days from discharge of the last package from the vesse! are
hereby declared 4s abandoned and a Decres of Abandonmesnt for such cargoes
is herehy issued, Such cargoss shall be subject o the institution of ‘summary
proceedings for its Immediate disposition.
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RULEV
ONLINE APPLICATIONS

SEC. 1. The BOC shall continue to implement a system allowing for the electronic
todgment and online-filing of goods declaration, including onlinié: payment-of duties and
laxes, acceptance of elecyohic copies of import permits, clearances and other
documents to expedite transaction processing.

The following streamlined procedures for the .application for import permits’ or
clearances shall be established;

a. Importers should email the application fer permitieléarance to the designated
email addresses together with attached scanned dacumentaty réquirements
(ipg or pdf format);

b, The regulatory ageney nvolved should acknowledgs the emall with a
corresponding  refefenice number, committed date of issuance of
permitfclearance, if application is in order, In instances where the application
is lacking critical documents, the recelvinglcontact persomn should: iforss the
applicant immediately-via emaf;, '

¢ In the acknowledgement email, the regulatory agency should identify. the
designiated contact person, including histher email gddress or Viber phane
nurnber, wiho can respond to queries or status follow-ups:

d. The regulstory agency involved is urged fo set-Up a system in which' the
approving authority can signify approval thry electronic signature;

e. Set-up a QR code system for easy verification of the permit/clearsnce
isstied;

f. Whenthe import permiticlearancs is issued, a copy should: bie emailad to the
applicant, copy-furnished the BOC;

|
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FELIVE

g. The BOC shall: _ .
I. designate an e-mail address whete regulatory agencles can email a
copy of import permits/clearances issued:

‘pERy

P A —R
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Emi

il. if possible, add another mobile number o the import processing help.
desk and another contact person ‘sineg onie number ard ohe person
may not be enough to handle the expected surge in eniry deciarations;
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goods declarstion i thie bemiticleararan hasg
"OU yel been fssyerd by the fegulatory agengy, & Copy of the
ac’k‘rmweagmenf email from the regulatony AGENCY &5 proof that e
importer hag filed an Application for 4. pe;métaz’céfgafam;e &nd shoutd pe
sufficient for Custems 10 process the shipment.

i, accept, for provisionat

plance by Custorns of gléctranic Copies. of

v, in figu of hard copies, aces !
the Tollowing shipping documanis:

(8) Inwarg Foreign manifesi 4

{b) Special Pern id

oy Loading Sequence

(¢} Export Declaration ,

(&) lssuance of Customs Clearanca on Vessels

() Sort Copies of Endorssy BiLs to Facj
LClearance

itate Imiport Customs

h. For Imp Orlers / Brokers:
I when following U with fegulatory agenties, .i'm}.pisitars’-fbrak'_&rs shouid
emall or seng a Vibgr Message 1o the designated cohtant. Person:
i cite the reférence. numpesr In the acknawledgéme;m emall for easy
fracing of the status of he application :
' th -Bog, and ¥ the impor

. whap ﬁ{j‘hg an. entry declaration wi . ‘
n igsued by-the. regu{atoryagencyj attach

Permillcleargnees has not bee ‘
the emaj) from the Tegulatory agency acknawa‘.edging receipt of the
application for import per_miﬁitlea'rance.-

& ﬁg{f@ﬁ@ﬁi@iﬁm ¢lg,
58 fo impﬁr{egr’&:fbmfiers Which can be

Issus an electranic gale pas /
emailed fy truckers 1o he brasantor Upon-entry/exft'at the -termiha:i-;_

o For Ship ping lineg (q{g;_ﬁ_fﬁg
I accept online applications;
. issue slectronie: Copies of deﬂmryi Orderg (DO} _
@ o - iff, accept electronic Copies of bank ackhr;w?;e:&gemen‘é receipte as ‘proof
%‘% i of Payment; and e ) ,
o v, container reledse ordeyr {CRO) shall he e[eb’trbnic&ﬂy-;transm;iifte;‘:i tofhe

SR
&2 Port Opsrators,
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B &, B iy SEC, o, Import regufa’tory'ag-e-n.cisés, Such: as hut not
far ag practicable, the o

Zil, shal accept, ag
S permits ang clearans
3 furnisheq the BOC,
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RULE v
PULLOUT/TRANSFER OF REFRIGERATED CONTAINERS

SEC. 1. Overstaying resfers or refrigerated containers being stored or kept &t the
termingls, shall be moved immediately fo a location to be jointly designated by the BOG
and PPA,

SEC. 2. All refrigerated containers where no gouds declaration has bean fodged and
flad within seven (7) days from discharge of the last package from the vessel are
hereby declared as abandoned and a Decron of Abandonment for such Cargoes is
hereby issued. Such cargoes shall be sublect 16 the institution of summary procesdings
forits immediate disposition. '

BEC. 3. In cass of reefers transferred to altternative reefer sites for storage, all
expenses that will be incurred in refation to the transfer, including, but ot mited to,
transportation, examination thereof bisfors, during and afier the transfer shali be horme
by the Terminal Operator;, without prejudice to the right of the Tenminal Cperator 1o
coliect from the cargo ewner, imperter or consignes, or from their respective agents or

brokers the applicable costs, port and terminal fees and other chargss.

SEC. 4. Within twenty-four (24) hours afier a decree of Abandonment or Forfeiture has
been issued on refrigerated contaitiers, specifically ltems intended for human ar anirnal
consumption, the BOC shall make the proper delermination as o jis disposition. The.
BOC shall immediately donate the contents that are fit for consumption: ta the OCR
upon.approval of the Secretary of Finance. '

8EC. 5. The empty containars shall be retumed to the shipping live that owns it or iis
pwner.

ASEC. 6. Leaserental for alternative reefer sites shall be borne by the termingl operators,
Zsubject to collection of appiopriate handiing, forwarding, ang storage charges ffom the
% @beneficlal cargo owner,
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RULE Vi o
PUBLICATION OF REEFER LIST

SEC. 1. To inform the public of the need for the immediate wi‘i?sdrawaé!af'th‘éiirir.eéfers,
the BOC, D1, DA, PPA, and terminal operators shall cause the publication of the list of
reefer containers pending in the port, inciuding the name of corisignee, through

government: websites, and social madia sites and in leading newspapers. The public

shall' be informed that non-withdrawal within  seven (7) days. shall resilt ‘to
abandonmert.

~ RULE VI
OPERATING HOURS

SEC. 1. Shipping lines are required lo eperats from 8 am o & pm and -é_rm;qie’m;eﬁni a
system allowing for the elecironic processing of shippitg dosumsnis. including those:

related to the payment of shipping charges ant issuance of delivary ordérs,

SEC. 2. Port operators and. off-dock €Y facllities, whether for ladetr and empty
containers shalf remain opan twenty-four (24) hours ang shall expedite the enfny/exit of
trucks with confirmed bookings to pick-upldeliver containers and, for this putposs,
ensure the 24/7 operation of the Terminal Appointment Booking Systarn;

RULE IX
PENAL PROVISION

SEC. 1. Violation of any of the provisions of this JAO shall subject the conesrmed
individual or entity to ihe penallies to be imposed by BOC, PPA, or concerned
government agencies purstant to their respeciive mandates.

RULE %
IMPLEMENTING RULES

P SEC. 1. The BOC, PPA, DTI, DA, and ccncerned agencies shall immediately issue thair
oo 2 r%;pe(:ﬁve rules Yo furthier carry outand implement the provisions of this JAO.
IR Fand
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~  RULEX
s SEPARABILITY CLAUSE

3+
STC%C. 1. If any provision of the JAQ is declared invalid or uncenstitutionat, the other
Provisions not affected thereby shall remain vagid and subsisting.

NS4 TREYSLIAIT:

N
£y

xh
g» .
2
X\.
5,

?:-?"--*"‘-‘"’-"‘”‘ i{}{_‘

{,

S i i 40 e




0N HimoNo, -+ 620 f’U

RULE XL,

EFFECTIVITY

SEC. 1. This JAO shall take sffect

immediately upon publication in & newspaper of

general circulation or the Official Gazetfe and shall remain in effect until the state of

public health emergency is lifled, sub
Office of the President.

ject {o changes as may be instrucied/issued by the:

The Office-of the National Admiriistrative Register (ONAR) of the UP Law Center shall
rules.

be provided three {3) coples of these

Issued this 2nd of April 2020.
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CARLOS G. DOMINGUEZ
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WILLIAM . DAR, Ph.D
Secretaty of Agrculture

REY LEONARDO GUERRERQ
Commissioner
= Bursal-of Customs
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RAMON M. LOPEZ
Secretary of Trade ahd Industry:
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