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FORM A-l
DETAILS OF BUREAu/OFFICE PERFORMANCE INDICATORS AND TARGETS (ACCOMPLISHMENTS)

,PARTMENT: DEPARTMENT OF FINANCE
JREAU: BUREAU OF CUSTOMS

MajorFinal FY10tl FYlO13 l"Y2a1J FYIOll fYlOn FYJ013 FYlO1) fY101J FY101J FY101J FY11D 1"12013 FY 201lOulpt.rtslReppo",ible Bureau TARGETfor TARGi:T"Ior TARGETfo' TARGETro, TlRGET 'or FY101l FYl0tJ••.eC;O!.lPUSH'4fIT TAAGETt.,.. RlMARt(
Perfo'mDn<::~ Perlo'mlInee Perforrmlllec Ptrlormanee forPerlorfrnlnet Performance Ptrlonmne~ lorPtrlormane, Perlarmanee Plrformance forPerlormlne. Pu1orm:mce. TAROETror "'CCOt.lPUSJI.!lIT TARGETlorPrfol'lr1lln<e lorPorlorrmnu PII'1orm2lnce ACCOMPUSH/,IUftPerfo~nce rorPetto:mnee Perforrmlnce PulorTn~nc;eIndicator I Indlc~torl 'ndlcetorl 'ndlc:ator2 Indlc:8lor3 Im:llctlor' Indicator 3 Indlcdor4 ,,,dlealor4 IndlC3lor4 'nd'ealor' IY.I/alor' forPorformlr.a Perrc,mllf) ee PUrormlnee lorPer1crmDn~Indle.lor! Indle.lor' Indlulor~ '"die.' IndIcator 7 Indl~lor7m (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (10) (17)

Indic~lor7 htdicdor' ,"die~tor , Indlafor8(18) (1~ (20) (21), Major Final Outputs (MFOs)JOp,,'ations (22) (23) (24) (25) (28)
fO 1: Revenue Generation Data not yet Completed

mount of revenue generated TaxEffor!· 2.90". avallabla Amol.llltolRevenue 340.008 302.0398 Audilsfrom 150 231

om tax and non-tax Octecucn % to GlY (Cash CoUecUon) PoslEntryAudt
, Support to Operations (STO)

Awrehension

!FO2: Enforcement of tariN Cases NedUlderftle Apprehension of oflnteUec.tual

nd customs laws & regulations RATS Prog<lm 2' aa cases MIi·So::ial Goods .8 32 Properly Rights 26 J9

Infringing Goods

IFO3: Institutionalized Best 1. NSW2:

raelices & Standards in AulomaledCargo Complehcn ot 8idring Completed Enhamemenlof

ompliance with International Ceearce System BidOOg, Coo!~1 Contract ""'olyel Bulk and Sreak Bulk 20% 20.41clo

ommltments Award an::! awarded by PS Proglclm (n:re,;~e over
tnitiallmplemerll- 2.IPCS· CY2(12)
ejon ot Bidding Comp:eted

1. NSW Phase 2 Contra:.! Awarred

2. iPCS lmplemenlalionon
hclo dreto oom
injurction

!FO4: Increased level of Continuous Professional 10% Increase in 44% iJ:reaseil

ompetency and productivity Development Trinings over 2012 Trainiflgolo'er2012
2012· 55 Trainings 2013·75 Trainlngs

:,General Administration and Support
Services (GAAS)

IFO5: Compliance with Good Manlenece & Updalif)J .0011 100% PhilGEPS Po5~ng 100% 100'" liquidatiooof 80% 10011 Compliame 10 100% 1000/, SALN 90·" 98.57'10 Pcblceton of 100% lOO'I. Budgetlovemance (Transparency & of the BOC Cash Advan:;es Citizen's Charier
Submlssi<nJ I 00% 81% COA so" SO'.,ccountability) Transparen::vSeal FmrrialRep!tl UlifizallonRale SubmissionFtilg
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~W~.-~ Approvedby:

RAFAE: (CRI ,
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