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- - DETAILS OF BUREAUIOEFICE BERFORMANCE INDICATORS AND ACCOMPLISHMENTS o -
DEPARTMENT: DEPARTMENT OF FINANCE ' '
BUREAU: BUREAU OF CUSTOMS * * .
FY 2015 FY 2015 ] FY 2045 FY 2015 FY 2015 l FY 2015 | . I FY 2015 | I FY 2015
Major Final [Accomplishment Accomplishment Accomplishment Accomplishment Accomplishment Accomplishment Accomplishment AccomplishmenREMARKS
Outputamepponsibl e Bureau for for for for for for for for
Psrformanca Parformance Performence Performance Performance Performance Performance Performance Performance | Performence | Performance | Performance Periormance | Performance [Perf Parformence
Indlcator I - Indicator | Indicator 2 Indicator 2 Indicatar 3 indicator 3 Indicaler 4 Indicator 4 tndlcator § Indicator B Indicator & Indlcator 6 Indlcator 7 | Indicator 7 | Indicator B | Indicator B
0] @ @ @ ) (6) U] ®) @ (10) () (12 (13) g | us | ay | an | 1§
A. Major Final Outputs (MFOs)/Operations . : :
MFO 1: COLLECTION OF DUTIES |Collection Perfformance Passenger Processing Enforcement Exports and
AND TAXES Warehousing Oparations
Amount of Duties and Taxes Number of inspections that Number of
result ?n det:;cl? of one or enforcemeni T —
367.5955  |moreimeguiantes 5723 3?;;;&12”‘1 1550 |onlered for warhousig 4101,424873 kgs
and to special economic
zones
No. of entries fied containing
commercial goods 764,213
B. Support fo Operations (STO)
C. General Administration and Support
Services (GAAS)
MFO 5: Compliance with Good  |Maintenance 8 Updating PhIiGEPS Posting Liguidation of Compliance to &)The BOC Citizen's Charter SALN Publication of Budget COA
Governance (T ransparency & of the BOC 85% 100% Cash Advances 100% Citizen's Charter is posled at the BOC Website Submission/ 88% Financid 100% Utization 76.40% |Submission]  100%
Accountabillty) Transparency Seal and s accessible to the public Filing Report Rale of FS
@www.customs.gov.phireports/
boc-transparency-sed.
b) The Citizen's Charter is posled
as information bilboard In &l
senvice offices of the BOC that
deliver frontiine services (e.g.,
Assessment Division of Ferma
Entry Division) in &l Collection
Diskricts.
¢} The Citizen's Charter which
was first published on 15 Dec.
2008 and no revision was made
up to this time since the processes
were sfil applicable in &
* * frontine services. o
d} The Cilizen's Charter already
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. FY 2015 FY 2015 FY 2015 ] FY 2015 FY 2015 l | FY 2045 I { FY 2015 | | FY 2015 J I
Major Final Accomplishment Accomplishment - Accomplishment Accomplishment Accomplishment Accomplishment Accomplishment AccompllshmerREHARKS
Owsputs/Repponsible Bureau for - for for - for @ for for -_r - for
Performance Performance Performance Parformance Performance Farformence Parforntance Performance Performance | Performense | Parformance | Performanes | Performance | Parformance Porformance Perfe nee
" Indicator | Indicator i Indicator 2 Indlcator 2 Indlcalor 3 Indicator 3 Indicator 4 Indicator 4 Indicator 5 | Indicator & Indicator 6 | Indicator& | Indicator7 | Indicator7 |Indicator 8| Indicator8
) @ &) {4 & G U] (8) ® (o) ~ (1) (12) (13) (14 (15) {16) an _| ag’
shows the improvements that
' : resulted from the process review
of fonfline senvice at the Port of
Baangas. In the 1s! quarler of
2015 the 1SO 8001:2008
Certification of the Porl of
Baangas was revaidaled by
TUV-SUD for the 3rd year.
Prepared by Approve
r
(
AEL M. CRISO J ALBE .L “&
Chief, Budget Divigion Date Commissioner Date
¥
e .
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