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Subject: Initial Registration of Clients and Siakeholders with the Eleclionic-lo-Mobile or

e2m Customs System: Data Build

~up Phase of the Client Profile BEegistration

i Exporters, Customs Brokers, Accrediting

aZm Customs Sysiem  [(edm

Systemn or CFRS
To: Al Colleclors of Cusloms, Imporiems
Agencies and Others Concemed
1.0  Objective |
To define responsibifithes and  provide clear guidsfinez in the registration
reguirements of the Electronic-lo-pobile  or
Customs). i
|
20 Coverage !
I

2.1 Thiz Ordar provides the requireme
stakeholders o the Client Profils
Data Buikd-up Phaze which shall be §
31 Jawwuary 20058,

2.2 CPRS Registration beginning 1 Fetw
renewal of dients’ and stakebolders’
Cuztoms, shall be coversd by 3 sepa

rllf and procenures

for the registration of
egisiration System (CPRS) during the
om the effective date of this Order up fo

jary 2IH4 as well as amendment . and
profile which are under Phaze 3 of 22m
Fale Oircler,

2.3 This Omder shall nol supplant th
clearance requirements and proc
should comply with pursuant to exis
the folbowing:

Stakeholders Accredited by
the Bureau of Customs

Customs Broker
Importer
Warehouss Operalor

Surety Company
Ajrpoet Transil Facility
Off-Dock CY-CFS Operaln

CPRS Rogizstration of the abowve listed Clignts shall be coursed

registrationd sccredilationd lcensing/
ures, which cencerned stakeholders
ng Customs regulations, which include

Covering Customs
Regulations

Ca0 03-2006, as amended
CHO 22393 as ainendod

CAld 2-91
CMO 3891

ChAC 2Z2-2003
ALY DT-20H03
CAC 11-80, as amended

through Value Added

Service Providers [VASPs) acorediled by the Bureau of Customs (BOC) In this Order,

tha above stakeholilars shall be referred o

2.4 This Ckeler, notwithstanding, the belolv siakeholders shal

las VASP-Regisirants.

IE

continue 1o comply

i




|

with accreditation/ registration’ censing/ clearance recurEments of
government agencies regulating or syarcising supervision over el operaiions,

as follows:
Stekeholders Accredited by  Accrediling Agency
Other  Government
Agenciss (OGA)
Value-Added Serrice BOC WVASF  Accreditalion
Provider Commillee
Aijrlines Civil Aeronaistics Board
Shipping Lines Maritirme Irdustry Authorily
Exporters  Registered  pith « Board of Investments
Irvestment Promotjons - Philippine Econmmic Zone
Arencies Aarthrarity
.. a Clak Development
Corporation
= Subic Bay hietropolitan
Authorily
Cagayan Spacial
Econcmic Zomne
Authority
. Famboanga City Special
Economic Zone
Epathowiby
Other Exporers ’ Philippine Exporters
Confederation, Inc.
Airosire Opersions Philippine Ports Authorily
Authorized Agent Barnks Bangko Senhal ng Filipinas
{Bankers Association
of the Philippines)
Forwarders [ Consofidgtors Philippine Shippers Bureau
(MVOCCs) [Sea Freight}
Civil Asronautics Board {Air
Freight)

Above-isted stakeholders shall be registered in CPRS by their respactive
accrediting agencias usmg the |(Other Govemment Agency (OGA) gateway
of a2m Customs. In this Eﬁdar| the above stakeholders shall be referred to
as OGA-Reglsirants.

2.5, The Client and Stakehalder Prifile data build-up provided under this Order
shall be implementsd wilh sufficlent fime prior to e scheduled port

implamentation of fhe imporl AsTaasmen! System (1AS).

3.0 Generat Provisions

3.1 Clients and Stakehoider Lrerellne.d o as Regislrants for brevily), whether
filingfsubmitiing e-documents Lnder e2m Customs or Just entities fo be
referred to in e2m Customs Eransacliun-:‘. shall apply for e2m Cusioms
regisiration by electronically s briiting the daia and information lisi=d in
Annex A. The eZm Cusioms shall utiize thess data 1o propery identify
clients and stakeholders and ahsure that they are oxtended the appropriate

access levels and trealsd in aguordance with their respective client ypes.

32 Repistrans shall ragister in CRRS for every role they will assume in their
transaclions with e2m Customs.  As an axample, il an expoiler is alse an

g
11HEE'1F|F'E-! ? g 7 14
& é,._? { of-beiail




importer, this stakeholder must redister twice, As an imporier,
CPRS registration wilh Customs
regisiersd by the acorediting agen

: e applies for
ing a VASP. As an exporter, he will be

33 Dnly VASP-Registrants wilhy valid and exisling BOC  accreditation
vidained pursuant 1o existing Orders such as those lsted in Seclions 2.3,
shall apply for Client Profile Registration, Where a Registrant is proven 1o
have violated this provision, the BQC registering office shall immediately de-
aclivate the CPRS ragistration of the registrant, without prejudice to the fiing
of an adminisirative case against Him. De-activation of OGA-Reygisirant shall
be made after official notification 1o the accrediting agency concerned stating

thoe reason for the de-activation.

3.4 An advizory shall be posted in thg Customs wehsite Wi cusioms gov.ph

that registration approval for the d build-up shall be based solely on a valid
and existing accreditation under the) Cusforms Accreditation Secretariat (CAS)
for importers and brokers and undpr other BOS units who are in charge of
accraditation of remaining stakeholgers coverad by Section 2.4.

The list of brokers and imporiefs accredited by CAS and Ihe list of

slakeholders accredited by olher |BOC. offices shall be published in the
Customs website for the guidance of ail concemed.

OGAs are enjpined fo similarly |!uEJ:ii3h in their respective websitas the list of
their accradiled stskeholders.

For the initial regislration of stakehofders covered by this Order, the valldity of
the registration is three hundred sixly five (365} days reckoned from the date
of approval of the registration, unleks the acoreditalion obigined pursuant to
Provisions 2.3 or 2.4 expires al anlsariier date, in which case the validity of
the acoredilation shall prevail.

3.5

3.6 BOC sghall accredit the VASP's CPRS

CPRE Applcalions from clients. :

program for Phase 2 acceptance of

3.7 VASP-Regisirants shall use the ._'-'-El‘-’iEE.'S of VASPs acurediled for Phase 2
eZm Customs implementalion o electronically submit, via the Intemet, their

applications for registration in CPRS|

3.8

3.9

OGA-Registranis (sfakeholders lisis
raquirerments in Annax A o their res
shall register their stakeholders in
Singla Window (N3W) gatoway.

1 m Prowvision 2.4) must subwnit 1the dats
Pective accrediting agencies. The OGAs
CPRS using the e2m Cusloms Mational

Stakeholders who are successfully regisier=d in CPRS shall b issued the

following electronic identification:
3.9.1 A Customs Clienl Number. T

he Customs Clieni Mumber (CCM) is the

stakeholder's unique identif

in the CPRS for every role thal the

stakeholder acquires in the CHRS regisiration,
The CCHN is Issued lo the piskeholder by wav of & Cefificate of

Registration (CoR). (Annex B
382

A Digital Signature.  All ranshctions in e2m Cusloms @e required to

be electronically signed by the entily submilling lhe transaction. e?m
Customs shall issue a digital signature 1o each stakeholder who will be
direclly transacting with E2m Gusloms.

3.10 CPRS requires Imperers lo nomingie at least one 62m Customs-iegistered
broher in their CPRS ap:p-ik:a'liurm.-i In view of his, Customs brokers must

L]
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4.0

endeavor lu register &l the aaiﬁest possible time, get their Cusloms Client
Mumber and supply this to their imporler-clients. After regisiration, however,
importers may avail of the san ices of registered brokers other than the one
thay nominated in their CPRS registration

3.11 Stakeholders wiw are cperatidg a Customs Bonded Warehouse (CBW) for
impenis, shall regisler in CPRY as warshouse oparators, Aftar a successiul
CPRS regisiration, the CBW fiperator shall be issued an e2m warehouse
wode,  Importers availing of [the warehousing services of a CBW shall
indicate the CBW waiehouse Fode in the importer's CPRS regisiralion. In
view of this, a CBW operator Trsl endeavor o register as early as possibla

so thal il can provide import s using s CBW with the aforementioned
warghoonse code, f

342 To facilitate their e2m Custbms ragistration, it is recommended that
importers and olher VASP-registrants use the services of cusloms bickers
who have already been ragisiered in CPRS because 1) these brokers are
already enrolled with VASPs and 2) they have been trained in using the
CPRE for =2m Customs regigtration.  On the other hand, imporiers and
other clients who are considering applying for Client Profile registration on
thesir own would still have to fifst enroll with a VASP and urklargo  training
on using the CPRS for e2m Customs registration.

3:13 Photographs and specimen signatures required should be digitized =o
these can be elecironically shbmitted with the registration spplications,
Digitized documents should c-::;ljrmh.r with technical reguiremants in Annex A

3.14 Stakeholders arg informed, !r;uugh s-mail messages sent o addresses

designated in their applications, of the stalus of their application at Every
slage of the approval process.

3.15 Importers shall use their CoR 1 Erimtl their bank accounds wilh Authorized
Agent Banks as debit atcuunl.q! or payment of duties and taxes

Operationzl Provizions

4.1 MISTG

£.1.1 MISTG shall aclivale the [VASF gateway and the NSW gateway i
enable the Inlemet lodgmept of stakeholders' CPRS applications.

4.1.2 MISTG shall publish in the BOC website the CPRS application forms
for each of the registrant &. The application form shall ba down-
loadable from the BOC website. When printed and filled out, the
application form may funct (i as a source document for the daia entry
of the gleclronic CPRS apLﬂlq:;—‘:linn Accrediled VASPs mus] likewisea
make said form availabla)|in their wehsites for the convenience of
regisirants

413 The Deputy Cm‘mﬂﬁa&m!mer, MISTG, shall recommend 1o the
undersigned, enliliss and processes for the convenient and secure
generation and dislribution bf the digital cerificates to the stakeholders
after the approval of their CPRS applicaticn.

4.1.4 MISTG shall provide the ?ncrﬂdt'tlng agences with usar manuals and

instructions in the use of CRRS. The accrediing agency shall have the
rasponsibility 1o fransfe
siakahnlders,

this knowledge In  ftheir respeclive

4.1.5 MISTG shall issue a digital certificate io the accrediied YASPs. The
VASPs shall use ihis digitgg cerificale to sign CPRS applications that
are lodged by the VASP-Registrants.

|
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4186

1

MISTG shall issue user names and digital certificates o sach of ihe
Accrediing Agencies (hereafief fo be refersd to as “Agency’) as
follows: '

4161 The Agency s iss lu:e-:] a user name and digital cerificate
to be used by the “supervisor”, a responsible officer n the
Agency who will be tasged lu retrieve tha elactronic CPRS
applications of lhe Ageqoy's stakeholders for review prior 1o
submission o CPRS. Ad an acorediling enfity, tha Agency can
verily the data pmserﬂe]; by the slakeholder in the elecironic
CPRS application againsl its own acorediiation datatese.

4162 Cinly the "supervif:r:‘ has CPRS access for submission of
the siakehoider's applicafon lo 22m Customs,

41.63 MISTG shall issueia user name and digital candficate o a
wlerk”, an  Agency's [employee  who eshall encode  the
staksholders paper application forms submilled to the Agency
for CPRES. The encoded| CPRS applications are io be retrieved
from the CPRS dalabTe by the 'supenisor’ and reviewed
befora the official elechonic submission (O CPRS.  When
submifled 1o CPRS, these records shall have the stalus of
"NCCREDITED .

4.1.6.4 The izsuance of 11ne_ ueer namas and digita] certificales
shall foliow the procedure to be implemented based on
Provvigion 4.1.3. 1

4165 For the lmited pered of CPRS data build-ug, MISTG
shall issue temporary 'clérk’ user names and digital certificates
to Agencies, - These usay namas and digital certificates shall be
distribuisd by the OGAR to their stakehoiders to enable the
stakalwlders themselves to encode their CPARS applications
using the BOC's NSW gateway. The lemparary user names
and digital certificates shall he invalidated st the end of the data
build-up phase of CPRS.

47 WVASP-Registranls |

4.2.1

422

4.2.3

Prior 1o applyving for n%m Custeung registration, stakebolders
should verify the remaining validity periods of their ragistretions with
designated BOC offices pursuant lo existing CMOs/CAOs indicated in
Provision 2.3, Where the rempinirg validity perinel of 3 stakehobder's
accreditalion is already short, i3 15 racommendad  that the stakehobder
renew his accreditation before fapphying for e2m Cusloms ragistralion
1o avoid any possibility that his e2m Cusloms registration will be de-
activated due 1o his having violgied Provision 3.4,

Stakeholders shall file their applications for eZm Customs registration
through Fliase 2-accredited VASPs, a3 provided in Section 3.7, using
|heir own e2m Cusloms-enabled computsr facilities or e2m Dustoms-
enabled computer facilities in hrsinesﬁ centers and Inlemet calés.

|

Siakehaldsrs and their VASPs) through which the slakeholders todged
their applications for a2m regigtration, shafl recoive e-mail messagoes
indicating either “Error” of sugcessful progress in the processing of
applications by the CFRS, as fyllows:

4237 slored — thi electronic application is  officially
accepted by CPRE '
4.2.3.2 Approved — fhe CPRS applcation has untergono

verification and is approyed.

——— ',J-.;z .s.‘?fﬁ-:m*-m}r




424

425

425

4.2.7

428

43  DGA-Registrants

4.3

Stakehnlders who receive "Enpr™ messages should resolve the errors

through their VASPs and re-filellheir applications as soon as the errors:
are resobved,

Ll approval of the stakehultpnrs CPRS application, the stakehnider

shall receive an e-maill messagas with the CoR attached. The e-mail
and ihe aliachmont are auldgmalically generated by CPRS. The
slakehnlder shall reccive this| e-mail and altachmenl in tha e-mail
address declared in his applicgtion. The CoR can be printed by the
slakeholder using his own PC| The stakeholder's YASP shall also be
providod a copy of the e-mail aped the CoR attachment.

The slakehnlder shali gat his digital certificale through a process to be
identified by the Deputy Commjissionsr, MISTG as staled in Provision
4.1.3.

Once the stzkeholder gets pgssession of the digital carificate.. the
saiekeaping of the digital ceryjficate and the password becomes the
stakeholder's responsibllity. §f the password is compromised, the
slakeholder can request for a replacement digital cedilicate.  This
process for acquiring 2 replacement digital canificata shall likewise ba
describad in the process to be [mplamented from Provislon 4.1.3.

Imporiers shall prasent their CoR to Authorized Agent Banks and emodl
the bank accounts which thay will use for the automatic debit payments
of duties and taxes of thair importafions.  AABs shall issue Bank
Eoforence Mumbers for enrdlled bank accounts to importers and
electronically transmil lhe same to the e2m Customs System using
their Bank Payment Galeways. The procedure for the application for
and issuance of the Bank Refarence Numbers is explained in the CAD
entitied "Payrment Application Secura System version 507

Stakeholders shall be advised|by fweir VASP on how ko use the digital
cardilicale for signing thair eledronic documents for submission o e2m
Cuzsloms.

OGA Regisirants shall be inférmed by their accrediting sgencies on
wiat mode 1o foliow in the submission of the CPRS application lo the
OGA gateway,

4311 OGA Registrants| advised to encode their CPRS
applications directly inth CPRS using the OGA gateway shall
immedistsly acquire a|iemporary user name, passworo and
digital carificate from hig accrediting agency.

434111 OGA Registrant uses an Intemel browser to go fo the
URL unw.r.cue:tnms.@u.ph.l’ S,

d311.2 0GA Regisiﬁani lggs in, using lhe temporary user

name and password|provided him by his aceraditing agency.
QOGA Regisirant follolvs the steps in the CPRS User Manual
for the functions lhatl e will perform.

43113 OGA Regislyant encodes his CPRS application on-
line and "STOREST| his applicalion. The OGA Registrant
elactronically signs hes application using his temporary digital
cartificate.  The STORED application shall automalically
anpaar in the *supsrtisor's” ist of applications needing review
and submission to the OGA gateway.

L
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4.5 Oiher Accrediting Agencies

4.3.4.14 OGA Registrant fhay inform the OGA "suparviscr’ that
he has 'STORED his [CPRS applicalion as a secondary
nofice.

4312 OGA Registrants advisshd to submit paper application forms
shall submit the manually Fled-in forms 1o the OGA. The OGA
“clark” shall encode the application fom in CPRS.

4.3.2 The OGA Registrant waits for thele-mail nofification from CPRES an the
statuz of his CPRS application:

432 Aocreditad ~ this e-mail notification is sent when ihe BT

"supervisar  successiily "sllt:ﬂnilﬁ the apglication record o
CRFRS J

43772  Approved — this e-mnal
ol attachment, when th

| notification is sent, together with the
|{CPRS application iz approved.

4373 Eqnail nofifications ard the CoR attachment are system-
generaled. |

4.4 Vale-fdded Service Providers |d

441 VASPs shall develop their own LLPRS dala caplure Imtermat program
lhat will allow VASE-Registrane 1o encode thair CPRS application
forms for submission o e2m Cuslomes. The CPRS programs marst be
accradited by BOC specifically fof the Phass z Data Build-up.

4.4.2 VASPFs shall enable lheir clies

s to file lheir applications for e2m
Customs 1egislration online. hen necessary, the WASP shall be
provided by MISTG wilh lemporary digital cerfificates for limited
pericds to be used solely jor e2m Customs CPRS Dala Suitd-up.

443 VASPs are respansible for trainipg the VASP-Registrants emolled wilh

444 VASPs shall immediately inform their clients of the data, pholo and
signature requiresnents for 2 Customs registrafion and provide
training on the vse of the CRRS, and particulaty on encoding of
applicalion data using heir dala caplure Screans.

445 VASPs shall resolve ermor messages with the designaled BOC officers,
in behall of their clients, and advise their clients on ihe appropxiate
resolution of the enors.

446 It shall be the respeneibilily of the VASPS 1o varily the complalsness of
data, photos and signatures off their elients before the Application for
Registration is lodged with CPRE.

451 Agencies must exercise due diigance In accrediting their respective
stakeholders before effecting thipir Client Profile Registration

452 Agencies shall assign ihe "':.i:rla" aned “SUpErVISOrT UBOr NEMOE 3NG
digital cerificates issued by T-.ﬁli’l'G tn the appropriate Agency staff.

453 The Agency shall inform the BOC of the mode of submission 1o ba
followed by the Agency for the data bulld-up phoss.

4531  |IFthe Agency shall take responsibility for encoding the CPRES
application, it shall require iz stekehaolders to sulwmit o it their
manually filled-out application forms

4532 | ha Agency shall akow ils stakeholiders Lo encods thair own
CPRS applicalions an-ine 1o the OGA Galeway, the Agency
shall inform BOG and [equest for temporary user names and

L
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digital ceriilicates tha
QGA Gateway CPRS pppiication and 1o sign their submission.
454 Tha “clark™ and the “supervigor” shall use an Infermet browser i reach

the OGA Galeway at URL wivw, customs.gov.phingw.  After successful
tog-in, the wsars follow the ingiroctions set forin in the User Manual.

4.5.5 Accrediling agencies shall set up their own stakeholder support
systems for the following act|vities:
|

ihe slakeholders will uze o access the

4551  Accrediing age:
need for registration i
informalion necessal
recgistralion

& shall inform their stakeholders on the
CPRS, tha procedure to follow and olher
j for tha cliants’ compliance with CPRS

.22 Dislibution of lemporary user names and digital ceriificates
io be issuwed by MISG, for the use of their stakehoklers in
snitiafly applying for rgisiiation in CPRS, if the Agency opls to
allow ils stakeholders/to encode their own CPRS application on-

s

4.5.5.3 Training of their sfakeholders in the fill-up of the screan Toom
ar the paper data shegt to usa in the OGA CPRS

4554 Establizhment of Help Desks and Customer Support Units 1o
a55ist thelr stakehoiders in using CPRS

4.6 Bureau of Cuztoms Cuzstoms Accladilalion Sacrelarial (CAS)

AR VASP-Becickants

4611 LUpon recaipt of efror-ree applications for e2m registration,
the CPRS shall autospatically send VASP-Registranis and {heir
VaAaSPs the "STOREL e-mail messages. Applications  wilh
rrrore shall receive erfor messages.

4.6G.1.2  From the eff&mhr&.l clate of thiz Order up o 31 January 2044,
CAS shall adopt al facilitated, one skep approval process
wherein, upon verlication that the stakebolder = inchided in the
database of valid and axisting accreditations, & shall forthwith
approve the dient's fapplication. Afler 31 January Z0H3, e
apprpval process by LAS shall follow the regular procedure o

be covered by a s@fa Order,
l
48172  Uponapproval of the CPRS Application, an e-mall message

with the CoR attachrent will ba zent by CPES to lhe
stakelwilder and he sfakeboldsr's VASE.

462 OGA-Reqgistrants

#8217 Unon s receipl |2c1f the CPRS appleation, CTRFRS shsl
aucrmatically send OGA-Registirants the "ACCRETEL e-mail
TSR]

4622  Approval of the Application for Hegistration of siskzholdears
ircine CH3A shall ba 3 wrereal Forfbuwitly unlass there is a valid
anf subsisting Suspension Onder 1o hokl he processing of all
iransactionz of the regisiranl msoad by the Commissioner of
Customz or office duby authorized by hin.

4623 Upon approval of
wiilh the CoF gt
stakelmlder.

e CPRS Application, an e-mail message
iment will be sent by CPRS fo the

| .
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A4.5.3 The appraving BOC office ghall endeavor o complete the approval of
regiztralion applications on ffhe same day that the sames is recaived at
e2m Cusloms, The approving office may sel a cui-off time of twa {2)
howrs before end of working hours afler which applications received
will ba considered as next-diay submis=ions,

5.0  Administrative Provision

5.1The Depuly Commissioner, MISTI, shall have over-all responsibility for the
implemeamalion of this Order, provided that the Costoms Accreditafion
Secretariat under the supervision pf the Depuly Commissioner, AQCGE, shall
have the approving authority for siakeholders applications for @2m Customs
registralion under pertinent Cuslomns reguiations.

3.2The Depuly Comimissioners for BISTG and ADCG zhall conslibute a Task
Force on the Intogration of BOGC iztration Requirements which shall, in
con=ultation with representalives [of slakeholder-droups, review registration
regquireaments  anmnd procedures yvided under existing Owlers iowands
integrating data and documentary fequirements, as well as procedures, for all
siakehnlders, which will meetisatisly the needsz of all BOC offices.

6.0 Effectivity
This Order shall take sffect immeadialely
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