REFUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE
BUREAUOF CUSTOMS

| MAR 2 6 2007

CUSTOMS MEMORANDUM ORDER
NO. /¥ —AF0Z

SUBIECT: Customs Centrol and Clesrance of United Parcel
Service, Inc. (UPS) at Clark, Angeles, Pampanga

Pursuant to Sec. 608 of the Tariff and Customs Code as amended and the exercise
of the powers of the Buresu of Customs under Sec. 602 of the same Code, the following
procedures and guidelines governing Customs Control and Clearance of UFPS
International Cargo are hereby preseribed:

L OBJECTTY 8

1. To establish operational procedures for the clearance of all express
consignments by UPS in consonapce with the World Customs Crganization
{WCO) Guidelines for immediate relesse of consipnments in conjunction with
other intermational agreement or covenanis.

2. To give the Bureau of Customs full responsibility in formulating procedures
in order to set a uniform standard and operational guidelines m the
documnentation of all express consignmenis to ensure transparency in the
collection of lawful revenues by adopting guidelines i e-commerce and port

clearance for all export express consignment.

3. To create a one stop shop Customs Composile Unit for the purpose of
handling all shipments of UPS and to adopt strict measures through Risk
Assessment Systemns develop by UPS in profiling chients to deter the entry of
illegal drugs.

IL ADMINISTRATIVE PROVISION:

1. Definition - as used in this Order, unless the context provides otherwise, the
following terms/acronyms shall mean.

a. Cwstoms — means the Burcau of Custems and its duly authorized oificials
and employees.

b. Ezpos: Consignment - coasolidated air shipments of articles’poods

which are time sensitive in character shipped under a Master Airwavhill
(MAWB) consigned to UPS and categorized mio the following: W
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bt  lmport Consigomenis — refers to all inbound express
shipments, both documents amd pon-documents, from
diflerenl ongm counirics consolidated under a master air
waybill carried by UPS or other carrier used by UPS.

b2  Export Consignments - refers to ail ouibound shipmenis.
both documents and non-documents, picked up within the
Fepublic of the Philippines consolideted under a master air
waybill carried by UUPS or other camiers used by UPS
destined to oreign countries.

b.3 import Carge Consignments — refers to all inbound express
air cargo shiprments coming from different countries covered
by an Ar Wayhill (AWEB) or consolidated under 2 MAWE
carried by UUPS or other carder used by UPS.

b4  Fxport Carge Consigaments - refers o all express air
cargo shipments tendered to UPS zither as a single shipment
or consolidated yunder a MAWE by UPS destined outside the
Philippines.

- Transit Shipments — rcfors to all shipments whose nai destinations are
outside the Philippines. Includes documents or non-documents or general
cargo shipments that will be vnloaded from UPS or other aircrafi used by
LUPS, re-sorted and then exported to its final destinativns outside of the

Philippines.
. UPS — refers to United Parcel Service Inc. and any of its subsidiaries,
affiliates or nominated third parties.

- Hub — means the area in the CESZ where the remonal distribution of UPS
for the Asia Pacilic region is cstablished.

Custisos Bonded 124 - refers to Public Customs Booded Warchouse
heense issued to Delbros, Inc. and operated by UPS Delbros Transport,
Inc.

2. Hub Facilities — International express cargo of UPS shall be handled and
undergo Customs Processing at the following [acilitics:

2. Local Hab - refers to an area, occupied by UPS that will handle the

import and export activities such as customs clearance facilities scanning
packages and sorting for local delivery centers. @{W



3

. Inter Asia Hub - relers to an area (hat will handle the untoading of
packages/cargoes segregalion, coniainerization. bagging and sortation for
final loading 1o destination countries outside the Philippines.

3. Cargoe Categories — for customs PUIPOSCS UPS Intemational Express
Consignment shall be generally categorized as ollows:

4 D% ar Documents Shipmenis — Shipments of documents generally
considercd as business, inleroffice or personal (BIP) in character of no
cominercial value, lo inchude diplomatic shipments in pouches or bags
officially sealed containing official documents. It may include printed
matter consisting of not more than ten (10) coples per shipment which
have no appreciable commercial value.

b, NON-DOCS or Non Documents Shipments  Shipments which do
not fall under the DOCS category. For customs clearance purproscs,
the shipments shall be sub-categorized as follows:

b.1 Low Value Non Dutiable Tmport Coasignments — This
category comprises consignments exgluding prohibited oF
restricled items, where duties and taxes are remitted of
waived as the amount of duties and taxes applicable would be
acgligible (e.g. unsolicited gifis below a defined value, trade
samples, etc.) or below {he minimum waivable duty under the
Tariil and Customs Code of the Philippines, as ameaded.
This category covers low value goods which are nol dutiable
in their own right. The filing of which can be consolidated in
one Consolidated Manifest Entry. Prohibated or resteicted
iterns are cxcluded.

b2  Low Valae Dutiable Import Consigrments — This caiegory
comprises consignments excluding prohibited or restricled
jtems, which are ahove the value and/or duty/tax limits of
h1. comsignments or do mot qualify ior duty and tax
remission or waiver and the Fling of which can be made
under one Consolidated Manifest Entry..

b3 High Value Import Consignment - refers to shipmenis
whose declared value ranges from USD 500.00 and above.
This is subject to ACOS.

o)

Fach express consignment shall weigh not more than 70 kgs. amd
chall not cxceed 1.50 meters in length, however Customs may /
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consider a universally acceptable standards on the size and weight of
consignment packages. e

DOCS and NON DOCS shall not be co-mingled in one bag,
conlainer or sack und each must be clearly identifiable by a reference
MAWR.

4. Cargo Classification — UPS Internaiional express cargo shall he
generz'iv classified as follows:

4. Internziional Transhipment Cargo (ITC) — Cargo with both

origin and destination outsids the Philippines and handled at the Hub
solely for transhipment onward (o their destination outside of the
Philippines.

Philippine Import Cargo (P1C) — Cargo origmating from outside of
the Philippines destined for consignees located in the Clark Special
Economic Zone (CSEZ) or in the Customs Termory. For customs
clearamce purposes, these cargo shall be further sub-classified as
follows:

b.1 PIC-DMIA Shipments — NON-DOCS shipments for fmai
cusiorns clearance at the HUB, and shall include DOCS
shipments regardless of destination.

k2  PIC MNL Shipments — NON-IXXCS shipments for final
customs clearance at NAIA.

b3 PIC-OPD Shipments — NON-DOCS shipments for local
transshipments and final customs clearance al other Ports of
Destination indicated on the covering AWR.

Philippine Export Carge (PEC) - Shipments originating fom the
Clark Special Feonomic Zome (CSEZ), Special Foonomic fones
(ST7s) or the Customs Termilory i eXport to consignees overseHs.

5. Import Consignment Manifest Requirement

2 In lien of the standard cargo manifest, UPS shall maintain electronic

records of its international express cargo discharged and processed at
the HUB, which contains the followmng data:

| MATWE Mo

a2  HAWE No. of the consignment Iﬁﬁﬂu‘\/




£

'

a.3  Name of Shipper and address

a4  MName of consignee and address
a5  No.of packages

afh  Delailed deseription of commodity
a7  Shipment weight in kilograms

4.8 Declared value of the poods

b. Customs shall al any {ome have [ull and unresiricted access 1o scan
these records which shall be kept in the database of UPS for thartv
(30) days from date of shipment. For verification and audit trazl
purposes, UJPS shall keep hard copies of these records for at least
three {3) years from date of shipmentL.

¢. For purposcs of abamlonment procecdmygs, UPS shall regularly
submit to Costoms a list of shipments not clammed after thirty (30)
davs.

4. Upon request of Customs, UPS shall submit hard copies of the
mward cargo manifest of PIC shipments, provided the reguest is
made within the following peried from arrival of the shipmeni:

c.1 Within seven (7) days with respect o {he hard copy of mward
cargo meanifest

.2 Within fifteen (15} days with respect to information relating
to specific shipments.

6. Commercial Invoice Requirement

8. Commercial mvoice will not be requared for all documents express
shiprents.

b, Commercial mvoice will ml be required [or low value non-dutzable
shipments subject to customs authority to require the production of
the commercial invoice in cases where the customs examiner or
cusloms appraiser deems it necessary to correctly assess the
shipment.

¢. Commercial invoice inveices will be required for both low value
dutiable and high value shipment. The commercial invoice may be a
copy of the electronically penerated commercial invoice.

7. Owvertime Pay and Allowance

Commencemen! and lermnation of overlime serviee and the rates
for such service inclading meal and transportation allowances shail EH:W}_.—-"



2

W- ff*{jﬂ.

&

based on rates preseribed in CAO 7-92 or on whatever existing effective
rates. LIPS may request extension of the prescribed overtime period for
Customs persennel to service its international express cargo operational
requircments. The Spegial Deputy Collector shall be responsible for
assigning customs appraisers that will render overtime services,

Air Operations Schedule

& UPS shall farnish Customs a copy of its air operations schedule and
advice Customns at least one (1} week i advance of any change
therem. [If a particular flight is delayed or cancelled, UPS shall
advice Customs, if such information is availabie, at least six (6)
howrs in advance of its estimated time of arrival.

b. In case of diversion of a flight to NAIA or other international
airport with kittle or no advance waming, UPS shall coordinate and
worl, ol a fast track notification svstern with Customs at NAIA or
other inlernational airport to ensurc that sufficient personnel are
available {o scrvice UPS intermational express cargo operational
requUircments.

Tarmac Customs Operations

The CSEZ tarmac is a restricted area.  Customs Officers are 1o
refrain from conducting operations in the tarmac cxcept when the
siluation warrants or when a violation of Customs laws and regulations
5 about o be committed is being committed, or just has heen
commutted.

16. Operational Time Parameters

Customs shall stall the Hub with sufficient personnel vn a 24-hour
hasis in order for UPS Lo complete its nternational cargo transshipment
operations subject to the time parameters reasonably determined by
TIPS, Assignment of Costoms personnel to stafl the Hub shall be made
in advanee, copy furnished UPS not less than twenty-four (24) houwrs

privr {o an air operation schedule. MW
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GENERAL PROVISIONS

This Customs Memorandum Crder shall apply to express consignments,
general wir cargo and baggage crew of UPS arriving or departing at
Clark Airport.

Treatment of aircraft and crew formalities as well as cargo control and
clearance procedures of international Express Cargo will be govern by
par. il of CMO 23-96.

Two or more express consignment appearing on the same consolidated
manifest bearing the same shipper and consignee and AWE shall be
freated as a single consignment for customs purposes and can be cleared
tither under consolidated mformal entry, single entry or Gnal entry
depending on the categorization of the shipment.

Payment of dulics and taxes and other payables due on express
consignment maybe charge to and debiled from a cash deposit made by
UPS m Customs nominated bank under a special account opened for this
purpose which privilege may be availed upon the wrilten report and
submission of an undertakimg under oath by UPS addressed to the
Dhstrict Collector of Customs, favorably endorsed by the nominated
bank.

IMPORT CLEARANCE PROCEDURI:

L

impert Consignment (Documenis):

1.1 A Consolidated Manifest Foiry will be submitted to Customs for
evaiuulion,

1.2 Dveuments and letters may be subject to x-ray.

1.3 Customs officers may randomly sclect anv shipmeni for physicai
examination, if there are any.

1.4 All sclected express consignments (documents) for physical
cxamination will be pulled cut and presenied to Customs for actual
plivsical cxamination.

1.5 After x-ray or physical cxaminations have been compleled on

selected consignments, all express consignments may be released. W
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Tmport Consignments (Low value non-dutiable):

2.1 A Consolidated Magifest Enmry will be subsmitted 1o Customs
clectronically.  In case that electronic submission is not availahle
suid consofidated manifest can be submitted manually.

2.2 Customs OMBcers may clectronically or manually select shipment
lor physical exarmination,

2.3 All Express Consignment may he subjected to x-ray or actual
piysical examination.

2.4 All zeiected express consignment for physical examination will be
pulled out and presented 1o Customs x-ray or actual physical
EXAination.

2.5 After x-tay or physical examinations have been completed on
selecied eonsignments, ail EXPTCES consignments can be relegsed.

2.6 Any shipment (hat may be segregated from the comsolidated
manifcst shall be cleared only upon filing of either informal entry or
formal entry as may be regpuired,

Import Consignment (Low value dutiabie):

3.1 A Consolidated Manifest Entry will be submitied io Custorms
Officer electronically, In case that clecironic subrmission is not
available said Consolidate  Manifest Cotry can be submitied
mameally.

Customs Officers will clectronically select shipment for physical

exanisiation. In case on non-availability of the electropic selection,

manual selection can be dong, Customs Officers will also review
the pre-assessed Customs duty and tax.

3.3 Customs Officers My re-assess the shipment only when there 15
disputed valuation. Customs Officers will have to update any
change/s in the UPS Brokerage System. In case of manua]
selection, Customs (ffcer will wentify the shipment ang then
mform UPS for re-assessment.

34 As soom as the shipmenis arrive, all selected cxpress consignments
for inspection will he segregated and presented to Custome Officer
for actual or x-ray examination

3.5 Affer X-ray or physical examinations have been completed, and
pavment of duties and taxes are confirmed, express CORSIgNMEnts

may be mimd.@w

!.l.?
% ]
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Any shipment segregated from the consobdated manifest shall be
cleared only upon fling or either mibrmal entry or formal eniry as
ey be required.

4. Import Consignment (High Value):

5.

4.1

4.2

43
4.4

4.5

4.0

4.7

UPS representative enters the information to ASYCUDA/ACOS
Syslem.

UPS represcmiative transmits  the  mformation  entered 1o
ASYCUDAACOS.

UPS Customs Representative waits for the Temporary Assessment.
Formal Entries of all shipment tagped as Green Lane will be
forwarded to Eniry Processing Division and then to Cash Division.
Formal Entries of all shipment tagged as Sclecled will be forwarded
to Dntry Processing Division.  Then, i will be forwarded fo
Assessment Division.  Assesement Division will verifv the selection
whether Yellow Lane or Red Lane,

If Yellow Lanc, Cusioms Officer will mmmedeately venly the
aocernets. I docoment is in order. Formal Entry will be forwarded
to Cash Division. Copy of the Formal Entry will be given to
Warchouseman for location of the actual package. If Customs
Officer requires other documents to be submitted consignee will be
contacted to provide the mmpor! documment.

If Red Lanc, Customs Represeniative will forward a copy of the
Formal Emtry to Warchouzeman for location. After locabon,
Customs Officer will immediztcly conduct either x-rav or physical
cxamination a5 the case maybe. 1T after examination, Customs
Officer finds cverything @ in order, Customs Officer will allow the
release of the package. H Customs Officer requires ofher
documents to be submuited consignes will be contacted to provide
import documents. If Customs Officer finds under valuation of
declared vaiee, Customs Officers will have to exercise histher
authority to re-evaluate the value in consultation with the Colleclor
of Customs or his'her duly authorized representative.

Fransit Shipment:

e |

3.2

53

UPS will electromcally submil the meomipg Transit Shipment
manifests before flipht arrival.

UPS will maintain an electronic database of all incoming Transit
Shinment manifest for future customs reference.

Customs (hficer will not make any checking or inspection of these

mooming transit shipments in the interest of time. [?’1'1-’1..-"'“--
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54 UPS will electronically submit to cusioms the ouwlgoing Transit
Shipment manifest, which shall serve as the basic export decument
to support the Export Declaration, after all incoming Transit
Shipment has been re-sorted Lo their final destination outside the
Philippines.

3.5 UPS will maintain an electromic database of all outgoing Transit
Shopmoent mamfest for fulure customs reference.

3.6 Customs may reguest UPS the production of hard copies of both the
incommy and ovigoing Transit Manifest.

Fransskipment and Warehousing Fntry:

6.1 Clark Special Economic Zone (CSEZ) to Customs Bonded
Warehouse

6.1.1 Shipment consigned to consipnee operating o cusioms
bonded warehouse cuiside CSEZ shall be cleared using
ACOS and a Local Transker and Delivery Request (LTDR).

6.2 Clark 3pecial Fconomic Zone (CSEZ) to Export Processing Zone,
Special Ecencemic Zone or Free Trade Zone,

6.2.1 UPS Apphes Imporl Permut for consignee Registered and
Agtive locator of diffcrent Export Processing Zone, Special
Economic Zone or Free Trade Fone.

6.2.2 PEZA be responsible to issue Import Permit for all active and

registered consignees,

6.2.3 UPS preparcs Import Entry & Internal Revenue Deciaration
(IEIRD)

6.2.4 UPS enter the data in ACOS and UPS will wait for the
Temporary Assessment.

6.2.5 If Green. entry will he forwarded o Cash Division

6.2.6 If Yellow Lane, Customs CHlicer will tnmediately verify the
documents. If documents are in order, Formal Entry will be
forwarded to Cash Division, Copy of the Formal Eniry will
be wiven 0 Warchouseman for location of the actual
package. If Customs Officer requires other documents to he
submitted consignee wili be contacted to provide the import
document.

6.2.7 II Red Lane, Customs Representative will forward a copy of
the Formal Entry to Warehouseman for location.  Afier
location, Customs Officer will immediately conduct either X-

ray or physical examinalion az the case meybe. If aRLTW_
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examination, Customs (Mlcer will allow the release of the
package. IF Customs Officers will have to exercise her/his
anthority to re-evaluate the valuc in consultation with the
Collector of Customs of his'her duly authorized
represenialive.

. SPECTAL PROVISIONS:

I. Mis-ruuiad Shipment.

Ary shipment mis-routed or whose final destination is a foreign
couniry but mistakenly sent to the Philippines, must immediately be re-
surled to the final or correct destination country and Joaded on the next
available flight. A Separate log will be maintained for ot oTing

purposes.

2. Request for Return to Shipper (RTS)

In the cvent the shipper decides to have the shipment returned,
the: shipment may be Retum To Shipper without having 10 undergo any
other customs formalities. Shipment subjected to this provision shall
oy be allowed under the following eircumstances:

21

27

2.4

If the address indicated in the air waybill is not for the
Philippines.

I the articles does not conform with the order or shipper
made an error in the consignment wherein the consignes
is not really intended for consignee in the Philippines.

If the consignee refised 1o accept and/or cancelled the
order for whatcver reason,

In no case shall RTS be allowed after filing of either
miormal or formal import entry.

3. Export Declaration

AL export declaration shall be filed after the export consignment
have been exported subject however to the following:

|

All export manifests must be submitted to customs hefore
the actual departure of the flights. Q ™.



dnd- [&-0%

/1

3.2  All other export licenses at the destination country shall
be completed before export except shipments with
declared vahoe of USD 100000 and below.

4. Finagl Customs Clearance

AN Import Consignment will be cleared in One Stop Clearing
Center.  ilowever, all shipments whose consignee request that their
shipments be cleared in Port of NATA shall be transfermed to Customs
Bonded Warchouse 124, All shipments to be transferred to CBW 124
shall be covered by customs hoatnote, properly received by assigned
customs warchouseman at CBW 124, The security and accountability
for the goods shall be the sole responsibility of the UPS.

5. Asyesymeni of Dufies and Taxes.

Duties and taxes to be assessed, if amy, shall be based on the
value siaicd on the commercial invoices furnished by UPS.  Freight
charges will be based on whichever may be higher of the llowing;

3.1 The schedule of Feight charpes fumished by UPS o
BOC from time to time.

5.2  IATA rate less thirty percent (30%) or

53 Such order rates as may be agreed upon between BOC
and UPS,

UPS shall make a cash bond deposit with the collection division in the
amount of Five Hundred Thousand Pesos (Php 500,000.00) for payment of
customs duly and tax lo be assessed on Import Consignments.  The Cash
Bond Deposit shall be replenished when the munning balance reaches two
hundred thousand Pesos (PhP 200,000.00).

6. Kev Ewtry Error

An amendment to declared valpe may be allowed if it is evident thar
there is clear key eniry ermor on either the commercial invoice or the
manifest. A jetier request will be submitted either by shipper, consignee
or UPS stating therein the nature of key entry error to the Special Deputy
Collector. Advance examination may be done {o determine the comlents
of the shipment. The final approval wiil be made by the Special Deputy
Collector or by hisher authorized represeniative. A separatc log zheet
will be maintamed for this purpose. {Ei"ul'#"
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7. Consolidated Manifest Entry.

Consolidated Manifest Entry will be on a per master Air Wayhill
Number. Tn no case shall the individual AWBs exceed ten per MAWE.

& Transfer from CSEZ to CBW 124 or Final Delivery to cunsignee
within the Export Processing Zone, Free Trade Zone or Costoms
Bonded Warchouse, or Covered by Alert/Hold Order.

UPS will be fully responsible for the immediate transfer of
Import Consignments and General Air Cargo consignment not cleared or
otherwise covered by an Alert/Hold Order to CBW 124 for temporary
storage until the consignee or the consignee nominated customs broker
cleared the shipments. All shipments to be transferred (o CBW 124 shall
be covered by customs boatnote, properly received by assipned customs
warchouseman at CBW 124, The sccurity and accountability for the
goods shall be the sole responsibility of the UPS.

9. X-Rgy

A X-ray machine muwst be provided by UPS. Consipnments
subjected to X-ray examination may no Jonger be physically mspected
by customs officers except in justifiable or unusual circumstances or
when there poses a real threat to government revenue or there exisls
vinlations to pertinent customs or other laws, rules and regulations. Al
Transit Shipment will not be reguired to undergo x-ray.

19 Custorms Fxamination

Ii. Farean of Customs will use cargo profiling and fargeting in
applying risk management to customs processing

L. Contingency of UPS Over-fly fo NAILA

TEL UPS will be allowed to immediately transfer all Import
Shipments to Customs Bonded Warehouse 124 upon arrival.
Request for Transfer Under Guard (TUG) will be mede by
UPS prior to arrival of flight.

Fl.Z Customs must be able to access the UPS Brokerage Systems
either in CSEZ or NAIA.

1.3  In cases where UPS over-fly to NAIA, Customs (Mlicers
currently assigned during the over-fiy will be required 1o
assess all the shipments pre alerted (o armived for the day. &‘ i~
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1.4 UPS pominated bank should be able to rcceive payment
mstructions even i the pre-clearance is rmade in NALA.

1.5 UPS scanners will trigger all released shipments and
shipments for physical examination.

FINAL PROVISION:

L. Implementing Guidefines.

The District Collector of CSEZ and NAIA as well as other port
where UPS operations cxtends may, subject to the approval of the
Commissioner of Cusioms, issue supplemental orders to implement
specific provisions of the CMO which shall not be inconsistent or in
conllict with any ol its provisions.

2. Senciion against violations.

Pre clearance procedures may be discontinued il UPS iz found to
repeatedly violate or fail o comply with any provisions of this order
unless it demonstrates willingness to address them immediately so as to
preclude such viclations or non-complance, without prejudice to
whatever administrative or criminal action which custormns may take for
violations of the customs laws and regulations.

3. Repealing Clanse

All Customs Memorandum Orders or any other issuance™s of the
Bureau of Customs, which are in conliict, or inconsisteit with this CMO
or any poovision thereof are hereby revoked, superseded or amended
accordingly.

4. Effectiviiy.

This Order shall take effecton . O APRIL 2po2

T

ANTONIO M. BERNARDN)
Commissioner




