
As part of its commitment to strengthen border security and anti-smuggling efforts, the Bureau of Customs (BOC) 
through its Intelligence Group (IG) and Revenue Collection Monitoring Group (RCMG) reported its accomplishments 
in combating smuggling of agricultural products in terms of seizure, cases filed, and revoked accreditation from 
January to September 2021. 

BOC Strengthens Inter-Agency Cooperation
to Combat Agri Smuggling 

The Bureau of Customs (BOC) has intensified its border security 
measures against agricultural smuggling through strengthened 
inter-agency cooperation with the Department of Agriculture (DA).

In the recent meeting with the Agricultural Secretary William 
Dar, the BOC agreed to allow DA personnel to have access to the 
X-ray areas of the Bureau to ensure full transparency in the conduct 
of inspection of agricultural products. 
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BOC bags ISA Gold Trailblazer Award for
PGS Proficiency Stage

The Bureau of Customs (BOC) passed the 3rd Stage of the 
Performance Governance System (PGS) “Proficiency Stage” and 
once again received the Gold Governance Trailblazer award, the 
highest PGS award during the Public Governance Forum – BOC 
Proficiency Revalida via Zoom Conference on September 03, 2021.

Seven BOC Offices Are Now
ISO 9001:2015 Certified

In its bid towards becoming a modernized and credible customs 
administration at par with international best practices, the Bureau of 
Customs (BOC) continues to undertake the ISO 9001:2015 Quality 
Management System (ISO QMS) Certification of its Units and Offices.

(See more in page 7)

(See more in page 5)

(See more in page 4)

BOC Reports Efforts Against 
Smuggling of Agricultural Products 

P 545.06 MILLION
Total estimated value of seized Agricultural Products

Top 3 seized commodities 
in terms of value:

• Rice - Php 206.80 million

• Onions - Php 190.48 million

• Garlic - Php 55 million

Number of cases filed valued at 
around Php 85.2 million

•  14 criminal cases involving

41 individuals before DOJ

•  10 administrative cases before PRC

Accreditation of Importers

Revoked - 2 
Suspended - 23

(See more in page 7)



The Assessment and Operations Coordinating Group (AOCG), the Auction and Cargo Disposal Monitoring 
Division (ACDD) and the ACDD units of all BOC Collection Districts nationwide, disposed a total of 814 overstaying 
containers through auction, condemnation for the 3rd quarter of 2021.

In accordance with the BOC’s mandates for revenue collection, border protection, and enforcement, the Bureau 
collected an aggregate value of Php134,643,698 from public auction of 336 containers of assorted items. 35 containers 
of twine, yarn droppings, muslim books, medical supplies, broadcasting equipment, among others, were donated to 
various agencies ang local government units while 443 containers of used clothing, rotten foodstuff, used oil, used 
furniture, among others, were condemned, disposing a total of 814 containers from July 2021 to September 2021.

These overstaying containers, which were abandoned and/or seized, were disposed of in accordance with 
Sections 1139 and 1141 of the Customs Modernization and Tariff Act (CMTA), which provide for the conditions and 
modes of disposition, respectively.

BOC Collects P134M From 3rd Quarter Disposition Of Overstaying Containers

In its bid to collect additional lawful revenues, the Bureau of Customs continues to intensify its post clearance audit 
functions through the Post Clearance Audit Group (PCAG).

In its 3rd Quarter 2021 report, the PCAG highlighted its successful collection of additional revenues of Php 
497,044,083.84 from July to September 2021, as part of the 112 Audit Notice Letters (ANL) issued during the period. 
Year to date, the PCAG has managed to collect total revenues of Php 1,037,604,985.85 from the 266 ANLs issued in 
2021.

The PCAG remains optimistic in the collection of additional revenues from its post clearance audit activities noting 
that, at present, there are 57 demand letters amounting to Php 11.473 Billion which have become final and executory 
for the failure of the audited importers to contest the same. These have been referred to the BOC Legal Service for 
filing of the necessary collection suit.

BOC collects Php497M-additional revenues in Q3 2021 from Post Clearance Audit

BOC hits HIGHEST recorded monthly collection
Amid the restrictions brought about by the COVID-19 pandemic and its effects to the overall trade environment, 

the Bureau of Customs (BOC) makes history by posting its highest monthly collection recorded to date.
On September 2021, the BOC collected a total revenue of P59.9 Billion, the highest in history, against its target of 

P56.9 Billion reflecting a 105.3% collection efficiency or a surplus of P3.0 Billion. While on October 2021, the BOC 
was able to collect P55.99 Billion revenue against its collection target of P57.637 billion reflecting a 97.14% collection 
efficiency. 

As of date, the BOC collects P528 Billion since January reflecting 86% of the 2021 target collection of P616.749 
Billion.

BOC’s positive revenue collection performance is attributed to the improved valuation and intensified collection 
efforts of all the ports, improvement of importation volume and the government’s effort in ensuring unhampered 
movement of goods domestically and internationally considering the pandemic situation.  

Commissioner Rey Leonardo Guerrero commended the collective efforts of the men and women of BOC who, 
despite the risk to their health and safety, showed their unwavering commitment and dedication to service.

REVENUE COLLECTION
BUREAU OF CUSTOMS

(86%)(86%)P528 B
P616.749 Billion - Target Collection for 2021

JANUARY TO OCTOBER 2021

*based on preliminary report from BOC Financial Service

On September 2021, 
BOC recorded its 

HIGHEST collection in 
HISTORY since 1902 

amounting to 
Php 59.9 billion.

REVENUE
COLLECTION
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BOC Clears 106 MILLION Doses of COVID-19 Vaccines

In preparation for the voyage of the first-ever Philippine Flag Containerized 
Vessel to the United States, the Bureau of Customs Port of Manila (POM) met 
with the key officials of Iris Logistics, Inc., a subsidiary of the Royal Cargo, 
Inc., on September 14, 2021, through virtual conference.

Iris Logistics, Inc. and Royal Cargo, Inc. paid a courtesy call to District 
Collector Michael Angelo Vargas and other POM key officials via Zoom 
Teleconference to introduce the Iris Shipping Line.

During the said meeting, Capt. Igal Dafni of Iris Logistics requested 
assistance from the Philippine Customs, particularly the Port of Manila in the 
seamless interface between BOC POM and PH M/V Iris Paoay to the United 
States. The said shipping vessel has 1,118 TEU capacity.

District Collector Michael Angelo Vargas assured the smooth passage 
of the First Philippine Flag Containerized Vessel that will carry export and 
import laiden containers to and from the US. Moreover, Mark Khambatta, 
COO of Iris Logistics, Inc. mentioned that the ship company chose the Port 
of Manila because they are confident that the port demonstrates the ability to 
consistently provide services that meet customer satisfaction.

DOF Awards Certificate of 
Recognition to BOC and 9 
Regulatory Agencies for 

TRADENET Onboarding
 

The Bureau of Customs was 
recently awarded a Certificate 
of Recognition from Department 
of Finance Undersecretary and 
National Single Window – Steering 
Committee (NSWSC) Alternate 
Chairperson Gil S. Beltran to 
acknowledge the successful 
onboarding of the electronic 
Certificate of Origin (e-CO) in the 
TRADENET.gov.ph platform. The 
Certificate was presented during 
the 3rd National Single Window - 
Technical Working Group (NSW-
TWG) Virtual Meeting held on 31 
August 2021.

The issuance of the electronic 
Certificate of Origins (e-COs) using 
the TRADENET.gov.ph platform is 
being implemented in all ports and 
subports of entry in compliance 
with Customs Memorandum Order 
No. CMO 15-2019. All e-COs issued 
by the system are automatically 
transmitted to ASEAN through 
the ASEAN Single Window (ASW) 
System.

During the Virtual Awarding 
Ceremony, nine (9) Trade Regulatory 
Government Agencies (TRGAs) 
were also given recognition for 
their successful onboarding in the 
new NSW system. These TRGAs 
include: Biodiversity Management 
Bureau (BMB), National Tobacco 
Administration (NTA), Philippine 
Drug Enforcement Agency (PDEA), 
Bureau of Agriculture and Fisheries 
Standards (BAFS), Fertilizer and 
Pesticide Authority (FPA), Sugar 
Regulatory Administration (SRA), 
DTI – Export Marketing Bureau (DTI-
EMB), Optical Media Board (OMB), 
National Meat Inspection Service 
(NMIS).

The BOC, together with DOF and 
the Anti-Red Tape Authority (ARTA), 
aims to onboard at least 18 TRGAs in 
the new NSW System this year.

From February to October 2021, the Bureau of Customs (BOC) cleared 106, 
245, 420 doses of COVID-19 vaccines in a total of 167 shipments. Among these, 
102, 817, 320 doses were released from the Port of NAIA, 2,433, 600 doses were 
processed by Sub-port of Mactan while 994,500 doses were processed by Port 
of Davao. 

The vaccine doses consist of eight brands which include approximately 
44.50M doses of Sinovac, 30.39M doses of Pfizer-BioNTech, 15.31M doses of 
AstraZeneca, 10.01M doses of Moderna, 3.24M doses of Johnson & Johnson, 1M 
doses of Sinopharm, 1.69M doses of Sputnik V, and 100k doses of Hayat-Vax. 

Under the leadership of Commissioner Rey Leonardo B. Guerrero, the BOC 
commits to expeditiously facilitate the processing and release of COVID-19 
vaccine shipments to support the Philippine government’s vaccination program 
amidst the ongoing pandemic.

BOC Port of Manila Prepares for Voyage of First 
Philippine Flag Containerized Vessel to US

COVID-19 VACCINES REPORT
(As of October 31,2021)

COVID-19 VACCINCES

106,245,420
Total vials cleared since February 2021

Brand Quantity
Sinovac
Sinopharm
Astrazeneca
Pfizer-BioNTech
Sputnik V
Moderna
Johnson and Johnson
Sinopharm

44,500,000 doses
1,000,000 doses

15,309,740 doses
30,391,740 doses
1,690,000 doses

10,013,000 doses
3,240,850 doses

100,000 doses

167 - Running total number of shipments released by BOC

TRADE
FACILITATION
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From Page 1
The Bureau of Customs (BOC) passed the 3rd Stage of the Performance Governance System (PGS) "Proficiency 

Stage" and once again received the Gold Governance Trailblazer award, the highest PGS award during the Public 
Governance Forum – BOC Proficiency Revalida via Zoom Conference on September 03, 2021.

Last 2019, the Bureau of Customs led by Commissioner Rey Leonardo B. Guerrero enrolled to the 4-Stage 
Performance Governance System (PGS) of the Institute for Solidarity in Asia (ISA). In 2019 and 2020, respectively, 
the Bureau of Customs consecutively bagged the Gold Governance Trailblazer awards as it passed the 1st Stage 
"Initiation Stage" and the 2nd Stage "Compliance Stage" of the Performance Governance System.

During the Proficiency Revalida organized by the Institute for Solidarity in Asia (ISA), Commissioner Guerrero 
presented the BOC’s accomplishments and breakthrough results yielded from the sustained momentum of the 
implementation of its programs and innovations initiated during the early stages of its PGS journey. 

These programs are anchored on the modernization of its processes and values reformation of its people. These 
include automation of 108 out of 148 BOC Core Processes; full utilization of 17 Customer Centers nationwide; 
launching of the National Customs Enforcement Network and Customs Operations Center, to name a few. For its 
bid of values reformation of its people, the Values Transformation Program, digitized IPCR and Personal Scorecard 
are in place. 

These innovations are inclined with the BOC Strategic Communications Plan of automation and modernization, 
good governance, and values transformation.

BOC bags ISA Gold Trailblazer Award for PGS Proficiency Stage

As the Bureau of Custom’s (BOC) intensifies its operational performance through enhanced trade facilitation, 
improved revenue collection, and strengthened border protection, the X-ray Inspection Project (XIP) continues to 
generate significant contributions to the performance of the Bureau under its mandate for the year 2021.

In 2020, the BOC had a total of 356,187 scanned containers from January to September. Meanwhile in 2021, the 
BOC now has a total of 603,561 scanned containers under the same timeline, boosting its scanning rate by +69.45% 
compared to last year’s performance. 

With the utilization of 124 x-ray machines, the BOC-XIP was able to collect Php63,426,370.64 additional duties 
and taxes from January to September 2021. Moreover, four (4) brand new units of x-ray machines are currently being 
assembled at the Port of Manila which will be of aid in the continuous improvement of the Bureau’s performance. 

Furthermore, the BOC-XIP also facilitated the apprehension of various smuggled commodities and illegal drugs 
with a street value of Php117,393,900.00.

BOC-XIP Improves Its Customs Operational Performance In 2021



The Bureau of Customs (BOC), together with the Presidential Anti-Corruption Coordinating Commission 
(PACC) headed by Chairman Greco Belgica, formally launched the BOC-PACC Command Group and the BOC’s 
Anti-Corruption Committees on 7 October 2021. 

The BOC-PACC Command Group, headed by Assistant Commissioner  Vincent Philip Maronilla, includes 
Customs representatives and members who shall oversee the anti-corruption campaign within the Bureau, 
aligned with the PACC’s Project Kasangga. The initiative serves as a holistic way of stamping out corruption, which 
complements the task force of the Department of Justice, and national government.

Under the BOC-PACC Command Group are the Anti-Corruption Coordinating Committees (ACCC) in the 
various Collection Districts of the Bureau that shall provide support and ensure coordination at the district level. 
The District Collector shall serve as the ACCC's Chairperson, the Deputy Collectors for Administration as Vice-
Chairperson, and the Chiefs of Law Division, ESS District Commanders, and CIIS Field Station Chiefs as committee 
members.

The Command Group, with the support of ACCCs, shall coordinate with the PACC the full implementation 
of Project Kasangga and other projects or initiatives of the Commission. They are also mandated to facilitate all 
requests for documents or information in connection with any investigation being conducted by the PACC, under 
existing rules and regulations. The Command Group, together with the ACCCs, may also recommend policies and 
actions in ensuring public accountability and good governance. Moreover, updates and reports relative to Project 
Kasangga shall be submitted to the Commissioner. 

Customs Creates BOC-PACC Command Group, Anti-Corruption
Coordinating Committees

From Page 1
Currently, seven (7) ports and offices have successfully passed the ISO 9001:2015 Quality Management System 

(QMS) Certification, while the rest are in various stages of compliance. 
The Port of Batangas was re-awarded with ISO 9001:2015 QMS Certification after passing the second Surveillance 

Audit last April 30, 2021, with its expanded scope, which includes the processes of Customer Care Center (CCC).  
The Port of Batangas has undergone and passed annual surveillance audits since it started its ISO certification 
journey in 2013.

The Ports of Manila, Clark, and NAIA also passed the ISO 9001:2015 Certification on June 16, August 5, and 
October 6 respectively. Furthermore, Subport of Mactan and Subport of Dumaguete were also awarded the 
certificate for ISO 9001:2015 QMS on May 21 and September 3, respectively. The CCC Port of Manila also fulfilled 
the requirements for the first surveillance for their ISO 9001:2015 QMS on August 6.

Four (4) more BOC offices are expected to be certified with ISO 9001:2015 QMS before the year ends. These are 
the Port of Davao, Subport of Iligan, CCC – Limay, and CCC-Subic.

Seven BOC Offices are now ISO 9001:2015 Certified
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As part of the Bureau of Customs' (BOC) drive against 
smuggling, the Bureau of Customs Port of Manila (BOC-POM) 
through the Port's Customs Intelligence and Investigation 
Service Field Office (CIIS) seized millions worth of luxury 
vehicles and coins in an operation conducted in Quezon City 
on October 01, 2021. 

Armed with a Letter of Authority (LOA) issued by BOC 
Commissioner Rey Leonardo B. Guerrero, members of POM-
CIIS, Philippine Coast Guard (PCG), Banko Sentral ng Pilipinas 
(BSP) and the National Bureau of Investigation (NBI) inspected 
the warehouse located in Scout Tuazon, Quezon City. 

The inspection led to the discovery of possible smuggled 
various luxury vehicles such as Lamborghini, Nissan GTR, Ferrari, Ford Shelby GT500, Mercedes Benz, Karosserie, Ford 
Raptor and a Nissan Cefiro estimated to have a market value of Php 100 Million. Further inspection of the area also 
yielded undetermined volume of coins estimated to be worth millions. 

Further investigation is underway for possible violation of Section 1114 of RA 10863 also known as the Customs 
Mordernization and Tariff Act (CMTA), BSP rules and regulation as well as Anti-Money Laundering Laws.

BOC Cagayan De Oro shreds 30M Worth of Illicit Cigarettes
The Bureau of Customs Port of Cagayan de Oro, led by District Collector Atty. Elvira Cruz, destroyed illicit cigarettes 

worth 30 million pesos inside Digama Warehouse and Destruction Facility in Barangay Bayabas, Cagayan de Oro, on 
September 8, 2021.

The 977 master cases of cigarettes or 48,850 reams consigned to a certain Lorna Oftana from General Santos, City 
were destroyed using a shredder equipment. The shipment was apprehended based on the received derogatory 
information being misdeclared as personal effects upon arrival at Mindanao Container Terminal in Tagoloan, Misamis 
Oriental last May 20, 2021. Consequently, a case for violation of RA 10863 otherwise known as Customs Modernization 
and Tariff Act (CMTA) in relation to Section 1400 (Misdeclaration) was already filed against the consignee.

As part of the Bureau of Customs (BOC) commitment 
to enhancing border security measures, the Bureau 
through the Enforcement and Security Service Water 
Patrol Division (ESS-WPD) facilitated the inspection of the 
first of its newly acquired water assets on Sept. 20, 2021.

The inspection was conducted by Department of Finance 
Secretary Carlos G. Dominguez and BOC Commissioner Rey 
Leonardo B. Guerrero. Deputy Commissioner for Internal 
Administration Group Donato B. San Juan and Enforcement 
Group Deputy Commissioner Teddy S. Raval were also present.

The vessels are composed of 20 units of 12.7-meter boats equipped with three engines capable of doing over 45 
knots top speed. The boats will be used in boarding formalities, patrol, and water pursuits within the nation's borders. 

SOF Inspects 1st of 20 Fast Patrol Boats Procured By BOC

CIIS-POM Seize Php 150 Million Worth of  Luxury Cars And Coins In Quezon City

Port of Cebu Seizes Over Php2 Million Worth of “Ukay-Ukay”
The Port of Cebu seized on September 7, 288 Bales of Used Clothing or “Ukay-

Ukay” from Korea with estimated street value of Php2.3 million. Acting upon a reliable 
intelligence information, the Port’s Customs Intelligence and Investigation Service (CIIS) 
requested the issuance of a Pre-Lodgement Control Order (PLCO)against the shipment 
for suspicion that it contains “ukay-ukay”—a prohibited article.

A 100% physical examination immediately followed the issuance of the PLCO by 
Acting District Collector Charlito Martin R. Mendoza. The examination was conducted 
by the assigned Customs Examiner with the representatives from the CIIS, ESS, PCG, 
PDEA, and CCBI-Cebu Chapter. After confirmation that the shipment indeed contains 
“ukay-ukay”, District Collector Mendoza immediately issued a Warrant of Seizure and 
Detention against the shipment based on Section 1113 (F) in relation to Section 118 (G) 
of the Customs Modernization and Tariff Act, and Republic Act No. 4653. Last July, the Port 
also seized a shipment of “ukay-ukay” from Thailand worth Php4.5 Million.

6BORDER 
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From Page 1
The BOC and the DA also agreed to having an inter-agency data exchange of all relevant information requested by the 

DA to validate shipments suspected of agricultural smuggling. The said information includes the Sanitary and Phytosanitary 
Import Clearance (SPSIC), among others. This is on top of the Inward Foreign Manifest that the BOC has been furnishing the DA 
consistently.

Also, an agreement towards a strengthened anti-smuggling coordination was established where derogatory information and 
intelligence information may be quickly shared and acted upon by each agency. This effort shall be jointly supervised by DA 
Assistant Secretary for Economic Intelligence Federico Laciste and BOC Deputy Commissioner for Intelligence Group Raniel 
Ramiro.

Furthermore, a Technical Working Group (TWG) was created to review and update the regulations and procedures for 
clearing imported agricultural commodities. The TWG is also tasked to identify and address all possible loopholes in the 
importation guidelines and procedures. The TWG comprises Agriculture Assistant Secretary for Regulations Liza Battad as the 
Chairperson and BOC Assistant Commissioner Vincent Maronilla as the Co-Chairperson.  Meanwhile, the BOC is ready for the 
influx of imported fish in the coming days as the country grapples to sustain the supply and lower the price of fish in the market.

On October 18, 2021, a composite team of the Philippine Drug Enforcement 
Agency (PDEA), Customs Intelligence and Investigation Service (CIIS) of BOC 
Manila International Container Port (MICP), Armed Forces of the Philippines 
(AFP) Task Force Noah, NOLCOM, National Intelligence Coordinating Agency 
(NICA), and Philippine National Police (PNP) managed a buy-bust operation in 
Angeles City, Pampanga resulting to the seizure of approximately 38 kilos of 
suspected shabu with a street value of PHP262.20 million.

The follow-up operation led by PDEA was in connection with another buy-
bust operation conducted on October 16 at Dasmarinas, Cavite resulting in the 
seizure of approximately 240 kilos of shabu estimated to be worth Php1.656 
billion and the arrest of two individuals.

The encounter in Angeles City resulted in the discovery of approximately 38 
kilos of suspected shabu with a value of P262,200,200. Other pieces of evidence 
found were four pcs Caliber .45 pistols, two pieces Iphone cellphone, 1 piece 
weighing scale with charger, four pieces genuine one-thousand-peso bill, on 
top of boodle money, and 1 box of Ziplock Transparent Plastic.

The said seizure is under Sections 119 and 1113 of the Customs Modernization 
and Tariff Act concerning RA 9165 or the Comprehensive Dangerous Drugs Act 
of 2002.

BOC Reports Efforts 
Against Smuggling of 
Agricultural Products

From Page 1
BOC-IG recorded a total 

estimated value of 545.06 million 
worth of seized smuggled 
agricultural products. In terms of 
value, the following are the top three 
commodities: (1) rice amounting to 
206.80 million (2) onions amounting 
to 190.48 million, and (3) garlic 
amounting to Php 55 million.

On cases filed, data from the 
Bureau's Action Team Against 
Smugglers (BATAS) of the Legal 
Service show that 14 criminal 
cases involving 41 individuals and 
customs brokers were filed before 
the Department of Justice for the 
unlawful importation of agricultural 
products valued at around Php 85.2 
million. In addition, 10 administrative 
cases before the Professional 
Regulation Commission were filed 
against customs brokers involved in 
the said unlawful acts.

In terms of accreditation, two 
BOC registered importers were 
revoked of their accreditation 
while 23 were suspended due to 
issuance of Warrant of Seizure and 
Detention against their shipments 
of agricultural products.

BOC Strengthens Inter-Agency Cooperation to Combat Agri Smuggling

Inter-agency Operation Seizes 264M Worth of Shabu

BOC Files 131 Criminal & Admin Cases against Importers,
Customs Brokers in 9 Months (January to September 2021)

56 administrative cases against
customs brokers before PRC

75 criminal cases against
importers before DOJ

75 criminal cases against
242 individuals 

Values of Cases Involved (in PHP):  
Cigarettes - 897.1 million

General Merchandise - 220.9 million
Agricultural Products - 85.2 million 

Motor Vehicles - 46. 3 million
Steel Products - 26.2 million

Others - 39.1 million

BORDER 
PROTECTION
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