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REFPUBLIC OF THE PFHILIPPINES
Depaimment of Fnanee
BUREAT OF CLYTOMS
Manila 1044

Customs Administradive Ovider Ma _,;I = r:!{j_ﬁ'_?’_

ACCREDITATION, ESTARBLISIAIENT, AND OPERATHOIN OF o CUSTOMS
VALTIE ADDED SERVICE PROVIDERS {VASPs)

T

ALT. DEPUTY CORMRENSSIOMERS

ALL SERVICE DIRFCTORS

ALL DISTRWT UL FECTORS

ALL DEPUTY COLITUTONG

ALL IMPORTERS TN PORTERS/UROK LIRS

ALL PORT AN WAREHUDUSE OPERATORS

ALL SHIPPIMG LINES/ ARLINES/AGENTS

ALL SEAFREIGHTFAIRFREIGHT COMSOLIGATORSFORWARDERS
ALL VALUE ADDED SERVICE PROVIDERS

ALL OTHERS COMCERMED

DECLARATION OF POLEY

In line with the eCustoms (ASYOULRAWorkd) Project, and given the
povernment’s thms= of contimusly providing heiter. cificient and refiahle franit-line
services to the frading comnumity throweh parinership will the private secton, the
BOC shall adhere 1o workd's best practice of using & Customs Value Added Servioe
Provider (VASY) #s a link to deliver world-ciass-quality {ront end customs ICT
services 1o T s growing transacting public

OBIECTIVES

Ginen the foregoing declaration of pahicy, thas order shall bave the following
objectives:

21 Fo esiablish the adminstraiive ancd vperational stnctores fon the activalion,

operation, SR wizion and controd of VALE, as defined in the Buresu af
Customs (B0 Terms of Beference for the e-Customs I"roject

I
I

To implement (he criteria set by the ¥ASP Accreditation Commitiee
(VAL 0 select and accredit qualiliesl 1V companies 1o become VASPS,
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ad provide nevessary puidelines for the accieInation, establishment, and
opecalion of VANPs

To harness the techinical t‘.‘ipr‘ﬂi._'CE'. g maxinize the '|1illiil:-i.p{l1_ii}rl of e
|=riunte soeclor mn Hha rj':ii'-rﬂr_‘.-' af wom |1J-l;_'.hr5:;-|:11|_nlli1}- Troal-eml customs 1T
services of the 1300

.
Fe atage the wze o7 VASER by I lers ruportarg. customs hrokers
and olher stakehebiors in the processinge of impoct and EXPOTE CIHTIES,
rezstration amd other value added services ofTered to (e lrangacting
pulblec.

e promote iz ieplementation of Customs hest practices towards the
achievement of the 130" s bey resull xreas in tragde facilitation. revenue
gedveration, enforcesnent, professionalizaiion of personnel, and guality of
corporate [ife developmeni.

To provide a medef For the defivery of Sortline 1CT services by the
private aector for ellie povermiment apencies i the comext of the evolving
Mational Single Wisndow system as providaid by Fueenive Opder 482
dated Decembeg 27, 2005 — r:lf‘-..'vlrtl:lg tlee Padaoem] singzle Window Taszk
Force for Caren Cleaiance

To provide for 2 sinooth Lansition loem the existinog Entry Encoding
Center (ELC) sy=tem to an internet/wireiess-lased lodegment and clearance
provess for impert and export entries

StOPE
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Tl Dwder shall zpply tn 2!l collection districts. incloding suls yrots, s
ather BOC oflices valionaide.

Thiz shall also cover all types of tansasionss on imponts and exports 1o be
prowided by the A ASPs, namely.

a. Begistiubon of 1100 Clienis

b Lawbgmient of lopont Declerations (Cansumption, Warehonsing.
Transinpment, aod Informal)

e Landgment of Bxpoat Declarations

i, Transmission of Rew haterials Liprdation Inlimmnmastion

e Transmission of Surety Bonds Infrrmarion

I Tramsnussion of Pavment Informsaiion ;

g Transmission of Coline Release Tolormation

b Ohher services as miay be delined by the Commissionsr of B3O
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4. ADRMIMNISTRATIVE PROAVISIONS

4.1 Accreditation of WASE
J.1.1 WASPE Accreditation Commities

The VASFE Accrediation Comnniiee crealed by the BUOW o
ensure the sucessstul implementation of e-Cestoms Piopect . shaii
prest fonren dbve S0 iicowerier,

2} TFacililate and Gezl-track the acerediation pocess 1o ellect the
transitien of service offered by ihe cunent Entry Cocoding center
Lor bl WASPs.

by Recommend refevant policies, responsibililies amd habiliies of
WASPs, niles aml processes related to all 1ssues surmounding the
accrediaton of YV ASPs

¢l Recommend evalnation crtenia, husmess mode] and limeframes
for accrednation of VASPs for approval of the Commissioner of
Customs.

d) Publish s bl informational campaigns io ensore wides
circulation ol the WASP program in partnership with the accredited
VASPs.

4.1.2 Accredigaion Critena

i

The VASE Accreditation Cemmittes shall observe the publised
acereditation critena and shall vecommend any amembinents thereto to
the Commissioner {or approvai.

2 4.1.3 Acereditation Process

a. Through the VAC, BOC issnes invilshion lor a Leller of Intent
from select 11 compnanies in the Philippiea. This algo includes

the Eligibihiy Requirements thal inferested camlicdales mnst meet
in order to be ehigible for participating the acoraditations process.

. The YAC rveviews the documents suboitied by the candidate
companies that pass the eligibiliy requirements and gualilied to
proveed Lo the next stage.

¢ BOC releases the Term ol Releence, along with the Mon
insclosure Understandmg to be sipned by the candidate VALP
The Terms of Relerence mchades the system and other crtical
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reguircments (For fechnical propoesaly sl financial reguirement s
{ b tinancial proposal).

Candidate VASPs prepare and sulnnit their technizal aad linancial
pruposals.

Candidale VAGPs shail also start with the development of the
VASP svstem hased om the system requiteinents izsued by BOC
AL ilis point, BOC eloases ifs Testing itz that wall be nzed a5
guide o pesling the WASE Svstenr ok [hie capnedidaie companies
Llcipg the agreed Testing Ciiteria as relerenos, TN aorganizes a
Quahity Assurance Team, cumposced ol lechmical experts {vom
MISTL which will determing the comphance of the candidate
company 1o the sysiem vequiremeitis. The testing shall also
include, mmong vthers, checks lor user-fitendliness of fhe sysiem

Afler the ronduct of test amd site visis, UK shall now lentily
suceesshil camdilates that will e accredited fo become Y ASPs

B shall re-qualily VASY Candidates

B ghall reiesze tenine of reference.

W A S shall aulnit techmical and fimgancial proposal.

Y ASP shall develop the Systen .hpp!il:atir.vn_'

B shall fest for quality assurance the VASP Systemn Application.

RO shall select and grredi 1!1-.:.'»' MEP

Comlitions for Avcredibation

4 1A ALET aual WD

(e selected VASPs shall sign a Service  Level
Updderpaling (8L and @ Hon-Thsclosure Undertaking
I

A4 1.4 7 Accreditation Fees

A e time pccvedilation ine all Phit 200000 .00 (frsl
year) and an apmeal fee of I'hi* 5000000 (second yeal
sreyar e shall be imposed
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414 F Perfermance bands

Tla: accredited WASPs shiadl post a Pedformance Band,
issued by a MOC-accredited surety company, amounting Lo
Five Rlillion Pesos (101 3pd), winch shall be focleited in
favor of BOOC i 1he event it is cstablished that the selected
YAST iz in delanlt in any ol iis obiigations.

4.1.4 4 Mfrobatienary period

The accredited VASPs shall nmlergo a six (&)-month
prﬂhatiuum ¥ J'n{:riﬂd (pechmcal evaluation) alier wibieh he
GOC shall decide whether or nol it will grant Al
accredilalion status b the WAk

q 1. & Treriod and renewal of Accorediiation

The selected VASPs shall be gpiven accreditation staius
fire & period of three (1) vears, inclusive of the probationary
perick], and will be renewable yemdy iliereafler subject to the
evaluation of the quality ol their performance as measured by
the Service level Undenaking (5L, and comphance in
Eligabality requirements.

4.1.5  Other Condilions

a  BOC may re-conduct the scoreditation process al there is only one
{11 company aceredited within subject pernod.

b BOC may cary oul further aceresdilation processes afler three (1)
vears ol operation of the initially acoredned VASPs

¢ Aler the six-mnnth prebationary period (where a minimum of PhP
5 Million paid up capital was required vpon submission of
application), the mintmum paid up capiial shall be incressed 1o
Phi* 1i BMiliion

4 VASPs must successfidly pass the technical acceplance tests

(including  sysiems integration, dafa security  and  inlegrily,
commumicalions, and performance} that will be conducied by the
hanagement [nformation Systems and Technology Group of the
BOC Gon the initial, the posi probaticniy and the vearly technical
evaluation amd validation, 1o qualiy for continuous accreditation
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4. 1.0 Pre-termination

BOC may pe-derminate its Agrecmeni wilh the selected VASDE for
any of the following

= Viedation of the provisions of this Order awd selated rules and
recalations, including SLU awd #TELT

r Wielatiom of the Terall mel Costoans Code D the Philipprines,
e-Copmnerce Act and other related laws.

o Actiong infmical (o the zecurity atd integrity of the BOC e-
Cuskoms operabions,

= Other viglations as may Lo determined by the Commissioner
ef HOW

DL reserves the right to change any of the accreditalion criteria
as may be deemed necessary by the Comnnissioner.

4 2 Schedule of Fees Pavable lo VW ASP by the transacting public

The VASTs witl determine their respeetive fee struchures based on
several factors such as markel conditions and  systems  sustainebility
requirements, among cihers  The BOC shall not cillect those fees in behall of
the VASPs.

AN

OPERATIONAL PROVISIONS
51 Systems for Import and Export entrics {hronga YASES

The aecredited WARPs, wnder exizling agreenes andlor repalabions,
shall develop the YASE front-end 10T svstem and establish necessary
inlrastnicture  and  telecommunieations  [acilities 1o allow  electronic
transackions as mentioned in Section 3.2 herem.

The BOC-VASP Gateway (operated by the BOC) shall be the sole
commectivity of VASPs w the BOC e-Customs Svstem Tor this purpose, The
ROC clients shall be conuected 1o the BOC-VASE Gateway via acoreditesd
VAST of their choive, which has the Facility for the processing of import
and cxport entries

The VASP Iacility shall le available 1o thily registered importers,
exporters and their designated brokess.
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22 VASP Impismeniation

The BOC shall implemment the VASE in phases in order to effectively
manage the fechnical requirements and cushion the mmpact for change
particularly amoms the external and internal stakeliolders. BOC shall define
the schedule. pons, and tvpes of transactinns that will be coversd in each
phase.

. ADDITIONAL GUIGELIIS i
The Commissinper of Customs is herchy antborized to jssue additional
andfor  amendatory gmidelines  fur the eflective, efficient and appropriate
implementation of all initiatives to establish and operate the VASPs

7. BFEPEALING CLALSE

All orders, menweranda, circulars and such olfier issusnces inconsistent
herewith are hereby repeaied and/or deemed mediliad accordingly,

8, SEPARADILITY CLALGE

IFany part or precvizion of this Order is iaier on declared juvalid or illegal,
the remaining portion shall remain vahid and walicoted.

9. EFFECTIVITY CLAUSE

Thiz Order shall take efivct immediately.
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