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SUBJECT: AMENDED FREEDOM OF INFORMATION MANUAL

Introduction. This Freedom of Information (FOI) Manual implements Executive
Order No. 02, series of 2016 "Operationalizing in the Executive Branch the People's
Constitutional Right to Information and a State Policies of Full Public Disclosure and
transparency in the Public Service and Providing Guidelines Therefore", Memorandum
from the Executive Secretary dated November 24, 2016 "Inventory of Exceptions to
Executive Order 2 (S. 2016)", Sections 111 and 112, Chapter 2, Title 1; Sections 1500
and 1502, Chapter 2, Title 6; and other related provisions of Republic Act No. 10863,
otherwise known as the Customs Modernization and Tariff Act (CMTA) in relation to
Articles Il and Ill of the 1987 Constitution, RA No. 10173, otherwise known as the
Data Privacy Act of 2012, RA No. 10667, otherwise known as the Philippine
Competition Act, and other pertinent laws, rules and regulations.

This new FOI Manual amends the previously issued FOI Manual under Customs
Memorandum Order No. 53-2019.

Section 1. Scope. This Order covers any online or written request for information
in accordance with the state policies of full public disclosure and transparency in the
public service.

Section 2. Objectives.

2.1. To reinforce and give further effect to the right of the public to
access to non-confidential, unpublished information held by the
Bureau;

2.2. To provide guidelines and procedures for manual and online
requests for information from the Bureau; and

2.3. To establish an ICT-enabled monitoring and control system for
online requests of information.
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Section 3. Definition of Terms. For purposes of this Manual, the following terms
are defined accordingly:

3.1. Administrative FOI Appeal — shall refer to an independent
review of the initial determination made in response to a FOI
request. Requesting parties who are dissatisfied with the
response made on their initial request have a right to appeal that
initial determination to an office within the agency, which will
then conduct to an independent review.

3.2. Bureau — shall refer to the Bureau of Customs.

3.3. Confidential Business Information — shall refer to
information which concerns or relates to the operations,
production, sales, shipments, purchases, transfers, identification
of customers, inventories, or amount or source of any income,
profits, losses, expenditures.

3.4. Confidential Matter — shall refer to information and material
(matter) the unauthorized disclosure of which, while not
endangering the national security, would be prejudicial to the
interest or prestige of the nation or any government activity, or
would cause administrative embarrassment or unwarranted
injury to an individual or would be of advantage to a foreign
nation.

3.5. Executive Privilege — shall refer to information the
confidential nature of which is crucial to the fulfillment of the
unique role and responsibilities of the executive branch, or in
those instances where exemption from disclosure is necessary
to the discharge of highly important executive responsibilities.
The doctrine of executive privilege is thus premised on the fact
that certain information must, as a matter of necessity, be kept
confidential in pursuit of the public interest. The privilege being,
by definition, an exemption from the obligation to disclose
information, the necessity must be of such high degree as to
outweigh the public interest in enforcing that obligation in a
particular case.

3.6. FOI Request — shall refer to a written request in the form
prescribed in this Manual (See Annex A), submitted to the
Bureau personally or by email at boc.cares@customs.gov.ph
asking for record on any topic. A FOI request can generally be

made by any Filipino to any government office. Bureay of Customs
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