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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS

MEMORANDUM

TO . ALL DEPUTY COMMISSIONERS
ALL DISTRICT COLLECTORS
ALL OTHERS CONCERNED

SUBJECT § Sufficient Manpower in all Government Field
Offices

DATE : 02 February 2017

Please take not of the attached NAPC En Banc Action/Decision with File No.
160-013017-34 informing that “the President directed all Heads of Agencies to ensure
that government field offices have sufficient personnel during office hours to provide
timely and responsive services to the public. The President further instructed the
issuance of all application for permits and/or licenses with complete documentary
requirements within three days from receipt of the request.”

In connection thereto, please submit a report on the action taken by your
respective Offices on or before 6 February 2017.

For strict compliance.

Commissioner
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South Harbor, Gate 3, Port Area, Manila 1099 « Tel. Nos. 705-6052, 705-6067 (CRMS)
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Office of the President
of the Philippines

‘ 160-013017-34
NAPC EN BANC ACTION/DECISION File No.
FOR : All Heads of Agencies
FROM : The Cabinet Secretary
SUBJECT : SUFFICIENT MANPOWER IN ALL GOVERNMENT FIELD
OFFICES
DATE : 30 January 2017

During the First National Anti-Poverty Commission (NAPC) En Banc Meeting held
on 30 January 2017 at the Heroes Hall, Malacafian Palace, the President directed all
Heads of Agencies to ensure that government field offices have sufficient personnel
during office hours to provide timely and responsive services to the public. The President
further instructed the issuance of all applications for permits and/or licenses with complete
documentary requirements within three days from receipt of the request.

Kindly submit a status report of actions taken, citing the above NAPC En Banc
Action number, through e-mail at osec@cabsec.gov.ph, copy furnished the PMS
(directives@pms.gov.ph) not later than 10 February 2017, and regular updates
thereafter until the directive has been fully complied with.

. :;LEON%. EVASCO JR.
o
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For your appropriate action.
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