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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS

MANILA 1059

OFFICE OF THE COMMISSIONER

5% OIC-Deputy Commissioner, MISTG
Chief, AMO
All District Collector
All Others Concemed

RE ¢ Suspension or Cance[!étion of Accreditation of Importers and Brokers

DATE : 25 August 2016

Several reports have reached the Office of the Commissioner that unscrupulous
AMO personnel have been using the threat of suspension or cancellation of accreditation
of importer or broker, citing CMO 11-2014, to harass, intimidate and extort from said
importers and brokers.

Pending verification.of these harassment and extortion complaints from numerous
importers and brokers, it is hereby ordered that only the Commissioner of Customs, or
his authorized representative/s, can order the suspension and/or cancellation of
registration of importers and brokers, in accordance with existing regulations.

The OIC-Deputy Commissioner, MISTG is hereby directed to immediately cancel
the password/s of all AMO personnel which they use to gain access to the E2m system.

For strict and immediate compliance.
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