BUREAU OF CUSTOMS

Professionalisn  Integrity  Accountability

0COM MemoNo. 1o~ 2020

MEMORANDUM

TO : ALL DIST OLLECTORS

FROM A REY LEONARDO B. GUERRERO E":E

SUBJECT : CREATION AND DEPLOYMENT OF BOC-CARES
KIOSKS

DATE : 13 APRIL 2020

In line with the Bureau's efforts to improve interaction with its
stakeholders, the BOC shall deploy BOC-CARES kiosks in all ports to serve as
avenue where stakeholders can raise queries, concerns and complaints.

The respective Collection Districts must determine a conspicuous area
where the kiosks are accessible to their stakeholders. Expenses relative to this
shall be shouldered by each port which shall not exceed from an estimated cost
of Php10,000.00.

Manning the BOC-CARES kiosks shall be done by the Local BOC-
CARES Officer pursuant to un-numbered memorandum dated 27 August 2019
on assignment of local information and BOC-CARES representatives.

For strict compliance.

South Harbor, Gate 3, Port Area, Manila 1099
Tel. Nos (02) 8527-4537, 8527-1935
Website: www.customs.gov.ph Email: Boc.cares@customs.gov.ph

A Modernized and Credible Customs Administration That is Among the World’s Best
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Customer Care Kiosk
Specifications Estimated Cost
35.4" x 35.4" x 14"
AlumlnL.Jm Frame W|‘th Php9,000.00
magnetized cover with
print

Sample Kiosk




