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SUBJECT BOC- DAVAO & ZAMBOANGA STAKEHOLDERS
DIALOGUE

DATE : February 13, 2020

1. In line with the Bureau of Customs' thrust to reach its target audience, the
BOC Stakeholders, and provide them with accurate and updated information
about the BOC, a STAKEHOLDERS’ DIALOGUE shall be conducted on
March 11, 2020 in Davao City hosted by the Port of Davao and on March
13, 2020 in Zamboanga City hosted by the Port of Zamboanga.

2. The Information Drive shall be a whole year activity of BOC, through the Public
Information and Assistance Division and in cooperation with the Collection
Districts, aimed at (1) developing constructive and productive long-term
relationships with the stakeholders; (2) greater customer satisfaction; and (3)
promote open and two-way communication with the stakeholders.

3. The said activity shall be attended by the customs officials and stakeholders
of the concerned ports and subports.

4. Attached in this memorandum is the approved program flow for the
Stakeholders’ Dialogue.

5. For strict compliance.
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