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MEMORANDUM
TO . ALL DEPUTY COMMISSIONERS
ASSISTANT COMMISSIONER
ALL DISTRICT COLLECTORS

ALL SERVICE DIRECTORS
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SUBJECT : POSTING OF THE REVISED BOC STRATEGY MAP
AND GOVERNANCE SCORECARD

DATE : 11 January 2021 ,~
NUS :

In line with the Performance Governance System (PGS), the BOC Governance
Documents consisting of the BOC Strategy Map and- Governance Scorecard have
been revised to reflect the current strategic position/direction of the bureau.
Accordingly, all BOC offices are hereby directed to replace the original posters
with the Revised BOC Strategy Map and Governance Scorecard on
conspicuous areas in your respective offices.

The Public Information and Assistance Division (PIAD) has been directed to
coordinate the printing and dissemination of posters to all BOC offices.

All OSM Senior and Junior representatives are further directed to assist and
ensure that the revised BOC Strategy Map and Governance Scorecard are displayed
within three (3) days of receipt of the materials.

For strict compliance.
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