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In compliance to Republic Act 11032 otherwise known as the Ease of Doing
Business and Efficient Government Service Delivery Act of 2018 and parallel to our
mission to facilitate trade, you are hereby directed to immediately process all
applications for renewal of accreditation of customs brokers and CPRS activation of
entities accredited by other government agencies within twenty-four (24) hours upon
receipt of complete documentary requirements.

Be reminded of Section 5 of Customs Memorandum Order No. 19-2019 on
Liability of Customs Personnel which states that “ BOC Personnel delaying the
processing of applications for accreditation or renewal of registration or accreditation
without justifiable reasons shall be dealt with accordingly pursuant to existing Civil
Service Law, rules and regulations and other related laws.”

For strict compliance.
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