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CUSTOMS MEMORANDUM ORDER
NO. _ o - odegd

: All Buresn Officials amd Employees

SUBJECT:  BOC Grievange Machinery

In linc with the Revised Policies on the Settlement ol Grievance in the Public
Sector contained in CSC Resolulion No. 010113, dated January 10, 201 and
implementcd throngh CSC Memorandwn Cireular Mo, 02 5. 2001 the Bureau el Customs
herchy mlopts the herein Grievance Machinery.

I Objectives:

I. General
To creale a2 work almosphere conducive fo good supervisor-cmployee
relations amd improved employee morale,

2. Bpecific
2.1, Aclivate the Dweau’s prievance machinery
1.2, Setile grievances at the lowest possible level in our organization
1.3, Serve as a catalyst for the development of capabilities of personne]
on dispule =ettlement, especially anmwong supervisors

1. Scope:

This Grievance Machinery applics to all levéls of BOC officials and employess;
whelher permarsent, lemporary or casual.

L Mefinition of Terms:

Accredited or Recognized Employee Union — An employes union necredited
pursuant o Executive Order No. 180 and il implementing rules amd regulations,
which as of this date, include the BOCTA amd CURE.

Bilis Aksyon Pariner — [z the conmterpat Action Officer of the Civil Service
Commission under the Mamamayan Muna Program purssant to CUSC MO Mo, 3,
z 199,

Gricvance A work-relaled discontentment or dissalisfaction which bl bwzen
expressed verbally or in writing amd which, in the apgrieved emploves’s opinion,
has been ignored or dropped withoul considenstion.

Grievance Machinery — A system or metlnd of determining and evaluating the
besil way to address the specific cause or canses of a prievanoe. '



Public Sector o ahor-Management Covneil (PSLA ; — the Cowneil responsible

S

fir the promalpation, implementation amd administration of the gidelines for the

exercise of the right of government employees 1o organize pursuant o Txecutive | 2
Orcler Mo, TRI)

IV, Application of Crievance Machinery:

The following mstunces shall be acted opan through this Gricvanse Mechingre:

5

{r.

Mon-implemerdation of policics, practices and procedures on economie amd
financial izswes aml other lerms and conditions of emphoyment Gxed by b,
inclwding =alarics, incentives, working howurs, leave benefits such ps delay in
the processing of overfime pay, wnreasomable withbolding of salaries oo
maction on ppplication for leave:

Mun-implementation of polices, practices and procedures allecting nersnnne
mivemen! sich a8 recruitment,  promotion, transfer, defail,  retirement,
termination, lay-olT amd other related izswes such as [ilure 1o observe
seleclion process in appointmend and undoe delay in the processing  of
relirermenl papers;

luwleyuale physical working conditions such as kck of proper ventilation in
the workplace, and insullicicnt Gweilitics nnd cquipment  necessary for e
safety and prolection of employees whose nature and place of work are
claszilied as high risk or hveordons;

Poor interpersonal relationships and linkages such as untesonable refisal to
give official information by one employee to another:

Prodest on appoiniments;

Vinlation of the provisions of the BOC Code of Conduct and Rules of Etfocs
pursuam fo ChCY 1 2-2002- and

All other mmtlers piving rize 10 employes dissatisfaction: amd discomentment
outzide of those cases ennerated ahove.

The allowing cases shall ot be acted upon through the gricvance machinery:

Disciplinary cases which shall be resolved pursuant to the Unifinn Bules on
Addiminisirative cases:

2. Bexval harazsment cases as provided lor in RATR7T; and

3. Unwm-related issves and concemns.

V. Rasic Policics:

The following policics on grievance shall be strictly adhered (o-

1.

A grievance shall be resulved expedilionsly at all times al the lowest level
possible.  Flowever, an appeal nocclamism shall have to be provided in order
le afford opportunity for the apgrieved parly do present his prievance
following the hicrarcly of positions in the Buresy.

The apgrieved party hall be aszored freedom from eoercien, discrimmation,
reprizal amd biased action on the prievance.

/.
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. Dircet the documentation of the grievamce inchiding the preparation and
sigring of writlen agreements reached by partics,

4.
T Izsue Certification o the Final Action on tee Gricvance (UCFAG). This & a
cerlilication that contains the history and final action taken by the Bureaog on
the gricvance.

8. Submil a guarlerly report of accomplishments and statns of unresolved
gricvances bo The Civil Service Commassion,

VL Effectivity

This Grievance Machmery amd all subsequent amendments shall take cffoer
inmmisedialely upon approval by the Civil Service Comnvission.

1X. Commilment

I bereby conmnil o implement the provisions of this Grievance MMachinery and
luke necessary action in accordance with existing civil service law and rules and apainst
supervisors or officials who refilsc to act on a pricvance hrought before their attention.
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