Kepuific of :‘tIE' Philippines
Beportment of Anance
Buregu of Custioms
1099 Miando

May 18, 2007

CUSTOMS MEMORANDUM ORDER
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SUBJECT:

The District Collectors of Customs
MAlA  Bubic and Clark 7

Deputy Colleciors for Operztions and
Qithers Concerned

Re-gligning NAIA Transshipment Documentaiion and Procedures
Coverlng DHL Express Consignments

1. DBJECTHES
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1.4

1.9

To izcilitzle rade by applying simplified transshipment documentation and
procedures to shipments handled by DHL Express

To assure that the interests of government are amply protected by putting
in placz IT-bzsed safeguards and maasures in applying simplified
tranzshipment documentation and procedures to shipments handled by
DL Express

fo aford a levsl playing field and a heaithy compslitive environment for
the major players of the air express industry

To snsura the prompt delivery of time-sensitive consignments to and from
subic 2nd Clark ocators employing Just-in-Time management praciices,

Te =envice ihe unigue and peculiar -requirements of the air express
industry by adopling cusloms best practices.

2. COVERAGE

Thiz Order covers only transshipmeant of goods handied by DHL Express from its

FiALA SotErermy Lo conmigeeeenn Icaoted ot thes Suknbe Sng CERO Spocial Econoimitc Zornss
il Yite-verss.
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3.3. A Transgtar Sy

2 Customes shail

. Uniess ofiariza directed b

& CPERATIONAL PROVISIONS

FRE—EIEFAFETEHE REQUIREMENTS

. e Spacigt Economic Zones and vigs.
Yersa. The TODP ig be provided b CHL shall pa & [Hinted ang 2&nally pre-
numbered forrn, egeh #8t [0 consist of five (5) colored-codasd Copies distributed go
Totlows
WHITE - Receiving DHL EXpress Facility Copy

LUE - Receiving Customs
GREEN Feedback Copy for Sending Port Collector
PINK z Sending DHL Expross Facility Copy
YELLOW - Sending Customs Copy
£ In addition s Giher requirad nformation, the ToR shall
conlainers,. polisis i

indicated on pheir Proper box,
mary Manifess {TSA) cover
TOM, For eysio

Considered g rustworthy doc
and shall ba fha :

=quivalent of e Transshipment Fermit.

Sample forrns of ine TOP and TS are atfachead for !’EfEJ‘Eﬂ_DE_

tally and Very the achug| C2rg0 againsf tha TSk before loading oo
the carrier, '

Clark Freeporis, as e Case may be, befone being allowed to degarn The carier
shall continue i TEmain under seg] unti = inali
considered as the officig] saal
remaoval without parmission from customs authorities shall be
liabilities unter the Tarif and Customs Code of the Philippines, as amendag,

¥ the Commissioner of Cusioms, transshipmant of DHL
Expreas 1:::-11E~.=gnmﬁn?a o
MALA . =han 0ok reEguire o

BROUNEY conbaoctors ko

conbisclor personnel shall be held jointhy §
any or ali the narpalks I

m NALS to Subic andg Ciark, and from Subic and l::ra_rk: {o
noErguarding by Custome.  Shogg BHL STy Private
esafeguard tho CATiErs, hoth DEL ~ang Priviaiz B ity

iabie for any damage, piiferage or loss of

dar TRmiEge

indicate the numbsr of
other recepiacies of the ghipmenis tmnsshippa:i_. [HE

: i = C3AMer who shall bz 3 DHL
shall ba signeqd by both the sending and recaiving DHL ang
Custoins officials concamed with the dale and Hma

ing the shipments shal accompany the
S puiposes, the TSM shay be

s i e D BT



ARRIVAL AT DESTINATION

34 Upon reaching its destinslion, Customs and DHL personnel sistioned st the
recaiving sistion shall jointly examine the integrity of the seal, verify the sea!
number a3 well a2 the signalure of the Cuszioms official affixed in the seal.

a. if the =aal is intast, Customs shall bresk and retain the seal for verification

purposes. Thereafter, the shipmenl shaill proceed in ithe regular course of
Cusioms business.

b. If the seal is not intact, DHL, in the presence of Customs personned, shall
contuct an invenioryfealectionic scan of the cargo.

c. If & package is missing or there is evidence of lampering of any package
resuiting in discrepancy in its welght and/or content, DHL shall prepare s
Carge imeguiandty Report (CIR) as duly atiested by Cusioms, a copy of which
shall be furmnished the Coliector of Customs concerned. However, 2l the other
rermaining shipments duly accounted shall be processed without delay in the
reguiar cowrss of Customs business:

3.7. Receiing Cusioms official zhall indicate. on the TOP the condition in which the
transshipmeni cargo was received and, detach the BLUE copy and Transfer
Summary Manifest (TSM) for reference ‘and record purposes. The WHITE and
GREEM copies shall ke given to DHL which shall iransmit the GREEHN copy to ths
Collecior of the sending Porl within twenily-four (24) hours afier delivery of cargo.
The Collector of the receiving Port shall separately inform the Collector of the
sending Porl the receipt of the cargo within six (8) hours from delivery. The
informaticn feedback may be done by sending a faxed copy of the TOP on fls, by
e-mzit or ielegram. . -

4. CONMFORMAMNCE WITH THE ELCCHMERCE: LAW AND THE
: COMPUTERIZATION PROGRAM OF THE BOC o

DHL shall devslop and implement an [T-based ransshipment system at no cost fo
the Buresu of Cusioms, io include a Pre-Alert Manifest Systemn. This system shail
provide advance information to Bureayu of Customs personnel at DHL recaiving stations
of the incoming shigmmenl and shall indude the delails of each particuiar shipment such

a5 Shipper, Consignee, Description, Weight, Declared Vaiue, DHL Freight Cost, Terms
of Ereight such 2z DDP, Station fo Siation, eic. The Pre-Alert Manifest shall be

viewsabls hy the ofices such as the OFice of the Commissicner, and the systern shall
orowvide sudil isils for sorpoaasn of post entry S0t

= POSTING OF CASH BOND IN LIEU OF UNDERGUARDING

Brior o the implementation of this Order, and to safeguard the interest of the
Bureau, DHL Express shall post 2 cach bond in the amount of ONE WMILLION PES03
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{FPhe1,000,000.00) io answer for the payment of duties and taxes that may be due on
aiy or @l of the shipments subject of transshipment in case the same faji to reach ihe

intended destination. The cash bond shall be . officially handed over to, and duly
recaigied by, the Cusioms Cashisr assigned at the DHL bonded warehouse a1 NALA. In
instances where = pontion thereof has been appiied for the payment of duties and taxes.
the necessary replenishment shall ba made irunediately, without nead of any demand,
‘o ensurs that the cast bond amount of PRP 1,000,000.00 is intact and available at any
givan fime. in the event that the cash bond is insufficient to cover the liability for which it
was posted, DHL shall separately setile the said fabiliy within seven {7) days from
receipt of nofice or demand without touching the cash bong to ensure its availability.

8. CVERTIME SERVICES

Aler office hours, the DistrictPort Collacior concemed is hereby authorized o
grant reguesis for rrocessing of DHL shipments covered by ihiz Order subject
howaver, to appropriste compensation pursuant fo the tanff and customs law. For this
purpose, all payment for overtime services shall be based on the actual number of exira
hoursiservices renderad in sccordance with exizting rale and in no case shall double
Giains for overtime services be allowsd.

7. QOPERATIGMAL REVIEW

The provisionz of this Order shall be subjected to operationsi review six (5
menths frem its date of implementiation to Inlroduce refinements. and iinprovements into
the system. The review panel shail be composed of the Deputy Commissioner, AQCG
ag Chaimman, with representatives from 1EG, the Districi Ports of HAIA; Subic and Clark,
an¢ e Pest Eniry Audit Group as membars. The review panel shall mest with DHL
representatives and shail recommend fo the Commissionsr changes and revisions tc
this Ciyder.

8. REPEALING CLALUSE

All Customs Memorandum Order, Memoranda or Circuiars that are in conflict or
inconsistent with the provisions of this Order are hersby deemad revoked, repealed or
modified accordingly.

3. EFFECTIVITY

This Order shall ke affect 30 days from approval hereof
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