REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE
BUREAU OF CUSTOMS
MANILA

CUSTOMS MEMORANDUM ORDER

NO.

IT.

[~ 24~ AUB o0 B85
To : All Collectors of Customs

Service/Division Chiefs
All Others Concerned

Subject : Responsibilities of the Division
Chief (Section Chief for Outports)
in the Conduct of Investigation
of Misfeasance in Office

OBJECTIVES:

A. To prevent the commission of the same or similar
offense by a Customs Employee suspected of
having committed misfeasance in office
punishable under the Civil Service Code of
Conduct;

B. To secure and preserve evidence of the offense
committed in order to ensure the successful
prosecution thereof;

C. To ensure that immediate measures are undertaken
by the Division Chief concerned to prevent the
recurrence of the same or similar offense.

D. To provide accountability and responsibility
on the Division Chief concerned in cases of
recurrence of the same or similar offense;

E. To expedite the conduct of the preliminary
investigation.

GENERAL PROVISIONS:

1.

If an offense 1is committed and there 1is
reasonable ground to believe, even before the
conduct of the preliminary investigation, that

a Customs employee is probably gullty
thereof, as 1in cases where the offense
committed is documented or if the employee is
caught red-handed, the Division Chief
concerned ‘shall cause his immediate
relief and immediately recommend to
the District Collector/Service Chief his
transfer to a non-sensitive assignment, where

he can make himself available for the
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Collector/Service Chief. He should -also
recommend measures to prevent the recurrence of
the same or similar offense in his area of
supervision.

3. The head of the Division concerned shall
be responsible in securing and safeguarding all
available evidences to ensure the successful
prosecution of the case.

4. The responsibilities herein imposed on the

Division Chief are not discharged even if the
offense is discovered by any of the
investigating offices of the Bureau. Except
when the successful conduct of the

investigation by the said office will be put in
jeopardy for any breach of confidentiality, the
said office shall immediately notify the
Division Chief concerned of the offense, so that
the latter can comply with his
responsibilities.

5. Copies of the Incident Report and the measures
and actions taken, in No. 2 above, shall Dbe
furnished the Commissioner, Attn.: The Special
Assistant to the Commissioner for Discipline
and Morale, who shall advise the Commissioner on
whatever actions that need to be taken by the
Bureau.

Any rules and regulations inconsistent herewith are
deemed repealed and/or modified accordingly.

This Order shall take effect /8 A\gv"‘c /77
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The Service Chief 7/
District Collector of Customs
This Bureau

Bubject: INCIDENT REFPORT INVOLVING

(name of alleged reported Offender)
I have personally investigated the subject incident

office which oooursd on or about arnd the

thereof is as Tollows:

L. MAaME OF THE REPORTED FOSITION DUTIES ARND

ALLESED OFFENDER

imony

result

FLINCT TOMNS

2. REFORTED ALLEGED OFFENSE/S COMMITTED:

S DOCUMENTARY EVIDENCE GATHERED

4. DEFENSE/CLAIM OF OFFENDER:

S. FACTS FOLIND




OESERVATIONG AND
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COMNDLUSTON:

SETION TAREM:

FECOMMERNDAT LON

Faspeotful 1y submitted,

Date

Mame of Divizion Ghief

Fositian Mame of Div.



