‘ ‘ ' . FORMA-1
DETAILS OF BUREAU/OFFICE PERFORMANCE=INDICATORS AND ACCOMBLISHMENTS

- - e -
DEPARTMENT: DEPARTMENT OF FINANCE
BUREAU: BUREAU OF CUSTOMS
FY zo1r| FY 2015 FY 2015 FY 2016 FY 2015 FY 2015 l I FY 2015 l | FY 2015
MEJOI’ Final Accomplishment Accomplishment Accomplishment Accomplishment Accomplishment Actomplishment Accompllshment AccomplishmerREMARKS
Outputs/Repponsible Bureau for for for for for for for for
: Parformance Performance Performance Performance Performance Performence Performance Performance Performance | Performance | Parformance | Performance | Performance | Performance [Performance Performance
Indicator | Indicator | Indicator 2 Indlcator 2 Indicator 3 Indlcator 3 Indlcator 4 Indicator 4 indicator 5 Indicator & Indicator 6 Indlcator 6 7 | Indcator 7 | indlcator 8 | Indlcator &
) @ 3 @ () (6) U] (8 (9) (10) (1) (12) (13 (14) (19) (16) n (18)

A. Major Final Outputs (MFOs)/Operations
MFO 1: COLLECTION OF DUTIES |Collection Performance Passengar Processing Enforcement Exports and
AND TAXES Warehousing Operations

Amount of Dulies and Texes Number of inspections that Number of

result in delection of one or enforcement idiigict ot goans
3652815 |more imeguiarites 5728 ﬁ’jlﬁii”‘" 180 |onierecior warehousing 1,908,007 MT -
and fo specid economic
zones
No. of entries fied containing
commercid goods 764,213
L
B. Support to Operations (STO)
C. General Administration and Support
Services (GAAS)
MFO 5: Compliance with Good  |Maintenance & Updating PhiGEPS Posting Liquidation of Compliance to ajThe BOC Cilizen's Charler SALN Publication of Budget COA
Governance (Transparency & of the BOC 95% 100% Cash Advances 100% Citizen's Charter s posted at the BOC Websile Submission/ 98% Financid 100%  {Ulization 94.38% |Submission|  100%
Accountabllity) Transparency Sed andis accessible to the public Filing Report Rale (hs of of FS
Nov. 30, 2015)

@www.customs.gov.phireports/
bot-lrensparency-sed.

bj The Cilizen's Charler is posted
asinformation bilboard in &l
senvice offices of the BOC thal
delver frontiine services (e.g.,
Assessment Division of Formal
Entry Division) in &l Collection
Districts.

¢} The Cilizen's Charler which
was first published on 15 Dec.
2008 end no revisicn was made
up o this time since the processes
were siil eppiicable in &l

frontine services.
d) The Cilizen's Charter dlready
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shows the improvements thal
resulled from the process review
of fontiine service at the Port of
Batangas. In the 1sl quarter of
2015 the 1SO 9001:2008
Certification of the Port of
Balangas was revafidated by
TIWNV-SUD for the 3rd year.
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