REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS
MANILA 1099

December 13, 2008

CUSTOMS MEMORANDUM ORDER
NO. </ -ZPoog

TO: All Bureau Officials and Employees
And All Others Concerned

SUBJECT: BOC Citizen’s Charter

Pursuant to Republic Act No. 9485, otherwise known as “An Act to
Improve Efficiency in the Delivery of Govemment Service to the Public by
Reducing Bureaucratic ' Red Tapé. Preventing Grafi and Carruption and
Praviding Penalties Thereof”, a Bureau of Customs Citizen’s Charter is
hereby published for implementation of all its officials and employees and
for the guidance of its clients.

The BOC Citizen’s Charter is an enumeration of its frontline services
with the step-by-step procedure for availing a particular service and the
guaranteed peyformance level that clients may expect for that service.

For information and compliance.
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PIERS AND INSPECTION DIVISION

PROCESSING GF DEPARTUREI/CLZARANCE

SCHEDULE OF AVAILABILITY OF SERVICE

Moncay - Sungay
287

ZUREAU OF CUSTOMS

SORT OF MANILA

PIERS AND INSPECTION DIVISION (PID)
FROCESSING OF TRANSSHIPME ,__ PERM
mnlmUCrn OF AVAILABILITY OF SERVICE
Monday - Friday

3:00 Ani - 2:00 PM

WHO MAY AVAIL OF THE SERVICE:
PHILIPCINEECONOMICZONEAUTHCRITY (PEZALOCATORS, WAR J
ENTRIES: IMPORTERS; FREIGHT FORWARDERS: SROKERS

WHAT ARE THE mm.u:_mmzmz._.m
" Transshioment Permit Form affixed with Custems Documentary Stamp A“,uu
Permit/Custams EFZA émwmjorm_:m m:?:d EWE) from FEZA Customs lo
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assigned on S0ar¢ 2.0.Form 01 Notforsale & O AVAIL =
(&) zopigs St i ) iement =3 an Goa fa} ; i j 5 T . - [
1. (£} copies Statisical Supoiement assignad on Scara 3 | Step | Client | Activity . Duration  Person | Fee |
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SUREAU OF CUSTOMS
PORT OF MANILA
PIERS AMD INSPECTION DIVISION (PID}

AVPROVAL OF SPECIAL PERMIT TO DISCHARGE (SPD)
SCHEDULE COF AVAILABILITY OF SERVICE

Mancay - Friday

2:00 am tc 5:00 pm

WHQO MAY AVAIL OF THE SERVICE:
Shipgping Lines/Shipping Lines Represantaives/imponar/Eroker or its

Sanmrmzanatiog

TH
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ixed T s

WHAT ARE TH gEf.]LJIREt‘.’IEN"’S
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o
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HOW TO &VAIL OF THE S
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i ive suomi; i 2.Zvawaleans | dmins | Siaf, Offics | !
! | ‘stisrrsaugsi | r2commeng ' |
! [ orissusnca i | zomiovalcinad Callector for | i
* Special permit o rsnuast ; Joaraions |
| i Oiscnars . i
: i ’ | . | i
/ i ? i 7
o | . Sign/approve I ming | J=ouly ! !
| i | rzques: i : : Coliscter tar | |
| i i | Dosratons 1
i 5 Z : 7 i T
! Razord sparcven | mins | Staif, D i i
i rzquest and ; \ of tha Cepuly | !
i . transmits @ FiT ! Collagter far - |
| | larwmptemeniz. | Cperaticns : !
1 i | ' |
1 [ i | ‘ [
\ ! ! i 1 |
| { i i | |
i | ! | | :
4 = - | | )
| TOTAL ! ZND OF 3 ; |
! = [TRaNSACTION] ‘9mins | |

an

e

Edins o cd ..;.Ji*'..ﬁ.i;.:ﬁ-n )

i,

SUREAU OF CUSTOMS
PORT 2OF MANILA
FIERS AND IMSPECTION DIVISICON

ISSUANCE OF SPECIAL PERMIT 7O LOAD (SPL)

SCHEDULE OF AVAILABILITY OF SERVICE
woncday - Friday
8:00 am to 5:00 pm

WHC MAY AVAIL OF THE SERVICE:;
‘Shipping Lines/Shipping Lines Representatives/imgponsr

WHAT ARE THE REQUIREMENTS:
Fequest for Special Permit o | }
Afiixed Documentary Stamps i

HOW TO &VA& OF THE SERVICE
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CEW OPERATING DIVISIONS/EQUIVALS

PORT OF MANILA; MICE: NAIA

PRCCESSING OF REQUISITION SLIP
(Reference : CMG 29-97 See. (I1.1.2.1. 1)

SCHEDULE OF AVAILABILITY OF SERVICE:

Monday - Friday
2:00-am - 5:00 pm

WHQO MAY AVAIL OF “"‘E SERVICE:
importer/ C3W GperaxovAurhorl:ed Reo

WHAT ARE THE REQUIREMENT/S:

\\a:-qut:uiu.‘ Slic Form
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CEW QPERATING DIVISIONS/EQUIVALENT UMITS
PORT CF MANILA; MICP; NAIA

PROCESSING OF APPLICATION FOR EXTENSION OF PERICD

(Reference: Section Z00% of TCCR)
SCHEDULE CF AVAILABILITY
Monday - Friday

3:00 am - 3:00 om

WHO MAY AVAIL OF THE SERVICE, -
CBW Operator/fAuthiorized Rapresentative

WHAT ARE THE REQUIREMENT
Lettar ﬂequen
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I
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: =
CBW CFERATING DIVISION/EQUIVALENT UNIT E - - - ‘
? | . ; T < = = :
§ 4 | Step | Cllent | Activity | Ouration | Persen IR I Farm |
L1 e ‘ of in | | !
ol O0RT i A =] A i I S | i !
% PORT OF MANILA; MICP; NAIA i : Activity Ehargs |
k| ! ‘ E
o I - - —_— =y - = | ! 5 T
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{Reference! CMO 29-81 Sec. ill.1.4) ‘j’E [ : DoteSCram i ‘ |
. 3’?5 | | # 197 and incicate | | H !
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Ll SCHEDULE OF AVAILABILITY OF SERVICE g | | ol ( ; |
LY. Monday — Friday 3 [ i F lo Warenausing As- | ! ! ;
A = 5 ; | | I sessment Oivision | ; |
3:00 am - .90 om | | l for assessman af i | |
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‘ 5 | |
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Z - -~ i I i i d : H !
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! i i t | may efinar he ‘ ! i ] i

L (ki i
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: : == : ; i A s i Sulacan. : : ; ¥ :
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: i ! of I in H ! 4 Cavite}
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' | ! ! e Y 1 ! b : - ! i saollect pavmant ¢ oomine (e
H H gl 4 I " VITICiat ;
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! © suomiicompiels | 3QUSSt WMamRE | cer-Joarzing | ! I 3nd forwargs 2 ! :
i ; i i = e ‘Maranousing | [ :
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, ! ! jaqursments (G | manisfRQUIsE | . | ; ' 1 i ‘ | Aecoras unﬂgmnA } :
i | ine Jparaiing = | | ! : :
i | Division \ : ! . = . | Recora al mﬂu..aml 1 iz g
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: Zatrieval Request | | | p \ l E:_-lq._tcl Joeraing ! ing Cany- ‘ i
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] S ! ! i i |
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j ' {0 Warzhousinz | i (R | nave an gvance | | : i M i
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i ! . | ! i | | | | io the warsnouse- i i
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A L UIVISTUNIEQUIVALENT UNIT

POM: MICP: NAlA

PROCESSING aF RIQUEST FoR BISPOSITION OF WASTAGES THRU
CONDEMNATION
(Rerersace: CMo 38-37 Sec. 1, 1.4)

SCHEDULE oF AVAILABILITY OF SERVICE,
Monday - Friday
8:00am - 300 &m

WHO MAY avajL OF THE SERvVICE:
CEW OPEZATCR/ Authorizeg Regraseniative

WHAT ARE THE REQUIREMENTS:
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CSW OPERATING DIVISICN/EQUIVALSNT UNI
POM; MIC>; NAIA

SCHEDULE OF AVAILABILITY OF SERVICE
Monaoegy - Fricay
2:00 am - 3:00'0m
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Sten | Cllent | Activity ! Duration,  Pars = j
b, : I ~2rsan | raa # Form
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FORT OF MANILA
i
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; : i i i ]
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! - Packing List i | ; i i
i } i ! g { L ming c f :
- Canificats of leaniificatizn isignad by 2201 : | : i am?j e s el ! i
] ! © Declaration | ' | ri I
i . e : |
4 5. Exportof Ragulated Produc: o ! : ! |, Stzma Author- | Eiming, | Aecamis ) 0 -
i - Expcnt Declaration 4 ! : ' &y Load l | Craehine J i f
= : 1L Issua Reiar i ;
: -~ Fros = ; i |
i Fraizrma Invoic ‘ i : ancs Numoar | i !
- Packing List | H Seareqale copies I | i |
1 - Commoaltv Clearznce! Zuoom Permic ) ‘ 2t dacuments | ! | f
1 . 1elea=s angingl ¢ ! i
! ] ) i 1%, Dualicare cop- | { ! i
i Transs ijnn'[ / | 4 I ies of expor i i ! | )
: - Sgaciai Permit o Loag f | gEclanaiicnlo | I ; J
5 S Lt ! ! { he =xporer | ‘
| — Proforma Invoice / packing Liat o 4 i I oraroker for | ] ! i ]
! - Coay of arocessed Zioon Declaration fram (93 Sucan: i i | Ensmmalle ; | |
- Capy af Zargo Menifest i | l CCCor AID i ! i | !
- Zapy of Domastic Sill of Lzaing” § i - - ‘ i | 3 ]
i = SE= 0 FOTAL | I @NDoF | 2 hrs | ] i i
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BUREAU QOF CUSTOMS
PORT OF MANMILA
SXPORT DIVISION

SUREAU OF CUSTOMS
F‘ORI— OF MANILA

=XP T DIVISION
I8SUANCE CF CERTIFICATE OF ORIGIN (CT) ISSUANCE QF CERTIFICATE OF ORIGIN (CO)
SCHEDULE GF AVAILASILITY OF SERVICE
Maoncay - Friday

8:00AM - 3:00 PM

SCHEDULE OF AVAILABILITY.OF SERVICE

Monday - Friday -

300 AM - 3:00 PM

WHO MAY AVAIL OF THE SERVICE:
1. EXPORTERS OR THEIR QULY &
2. CUSTOMS BROKERS

WHQ MAY AVAIL OF THE SERVIC
1 _APOFmPQ OR THEIR DUL" SUTHORIZED RE SENTATIVE

2. CUSTOMS SROKERS

Capv of zporoved Export Oseciar aticn

WHAT ARE THE REQUIREMENTS:
; Cogy of Sill of Lading/ AWE

Cn' prm-mmor'atlon 2valuation of the sroduct
"'J]tLe’l request for svaluaiion (¢ o8 submiites a jeas: 5 dave gricris

WHAT ARE THE REQUIREMENTS:
1.

P
sxparation, —ommeraial Invoice
. : % Conv of Svnr= o
Complete List of all materais 2 productien 05 iocai anc imoorad “ohy of Zxper !
. Erzax down of cost slement ; T i T 7 ‘ -
4. Mmoo and Sxpom e Stions i Step Cliamt Activity . Duration Ferson . Fee L Farme
iz S i i : i 2 . :
3, Produgion Flawchans i ! ‘ [ o i !
" Company Braiile | ! ctivity |+ Charge | i
2. Sther Documents ic sugpor ongi f e arequs: i i
n. Fnhoto of procucton erocess ! Y Gsomraion | :"‘T‘?-J\-“
i - L Coecy e I : | et
: - i | comogieness | i an Stamo
i v i o E i i - - ! or - g ! R
‘ | Steg | Client | Activity Quration:  Person i Fee :  =orm i of (N uoaginyg | :
: | 5 i j 5 | : | i t aotumen i !
4 L | i ) ar ; mn ; | i | H i i 5
j" | ! ] j Activity | Charge, - | = : i : i
| I : [ ' z : : [ e ] | Ewas Eeony :
: : | ZxconenBroksr | Racewe ang Assicn | =5 . Zief Hang - ' Mane 3 i i i 7ess sccurac: ; H |
! . Suomil viren ihe requestior : | L i ndconsisiency | .
! I valuation gz ! i £ 3 : i i i
i ‘ | : ; b i : o i ;
| | ! Susioms Cosrs | : | . ! ! g ! i | i
| i J lions Gffics: | | i ! | Geplcationto | |
i : hz | ; ! ! I i determing if the i ! ]
| \ Expan Dinisicr,. ! | ] J' raauctis in ing i {
| : - d | | inciusion iist zo ! !
i i 2 i | . Ventyalhe sup-l = 3 Jusram' i ; | | i vered by Srejar- . |
i | ! zorng aocuman, | Doerancns ‘ i i | ., 2nial tanf. ; ! i |
i i | 1. Conauet svalyz- ; | i : ol jnymlhmariﬂ_ of ! : |
| : lion of data 1a cater-i i i 1 ' Apanicuar A ; i
Ting Gngin stz | i : 1 i 5 complied with, | | {
! i | dheondus i i j ! * Inival the €C. - | i
| i | . Conaug factary | i - ' i wasadd s, ‘ , !
i i visit ang examing o | | i 1 ' sistant Ciel, 1 i !
| i ! ook of records of | { i i 3 : ‘ - !
| . the company. ] i i ] 2 sview 325ca8 of 007 i\ Imins | |
| ¢, Brepare svalug- | | ! —
i 1ian r2gan Incluging | i | !4 ! Soprova and Sign CC; | dmins | ;
i ] traposes Crigin Auing, I i ) e i A ‘
. . | . i s DL Issue Relemnos o, | 3~ g | Aelzasing i
I Y o | Reviewevawauon | ¢ four Agsistani | i | | L Elama Bureay | | clom
| | | ol the COO1 i ! Chief e i | o Cusioms Seal ! 1 !
d I i ! bihaGo, | i
; i |
F 4 i Aoprove and issue ‘ i ngur | Chaf : | i f 1 : i | '
‘ 2030 Ruiing. I | i | | i I | !
! 4 ! H I i H ( |
i = T = = 5 T 1 ] i i | | i
! 3 { | Record and F imins | Zeisasing ; ' : ; | | <coieslo me i i ! i
| | | rewease pling (0 the | ! Clark i i ki ; appiicant. ; ! ‘
| | | exponer. ; ; i | i | | |
i | . i -
| S— i f ] - - 1
- ; - - TOTAL | i END OF { 5 i ;
e { | % gays 2 houe . 7 Loy - o | B i
| ToTAL | 3., e aays Lioure | i o | j ITRANSACTION| Tmins | |
i i NSHC»[ON' i mins ! i ! | i i
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remame

SURZAU OF CUSTOMS
20RTOQ F MANILA
ZXPQORT DIVISION

Z
=]

IFSUANCE OF CERTIFICATE OF SHIFME]

SCHEDULE OF AVAILABILITY O = SERVICE
Monday - Friday
2:00 AM - 5:00 Bm

WHu LAY AVAIL OF THE SERVICE:
i ERPORIESE OR THEIR DULY AUTHO
CUSTOMS EROKERS

2

(DR

WHAT ARE THE Q‘:QUIREWENTS

Coaoy of orocessad Exoort Deciarztion
Copy of Commercizal Invaica
inspecior's Cartificate of Laaing/ SCCO
(Containerized Cargo) PID
iZonventionai Cargo}

E)

€I 19 -

RIZED REPRESENT,

ATIVE

[ T o e s
Step flent. ;. Activity Duration :  Persan i Fge . Form
o ' of i in ; |
5 ! ? [ Activity | Charge !
i ] i 0 I
| 1
; | ews rzguesi | 3 mins Biving
| iz ; !
; nosumsnts | ‘
: | 3 vard ta | !
: [ carumanms ! g Ciilzar! | | |
) ' " Cusiodizn ! : :
o I Retriove ;zcores | 1 day | .|
] ©oniile, i 1 eerCusiogian | ;
| | . Verify recoras.to ! i i
i " asiemne : i ! f
| | i wnelar e calz | | ! i
; | i sucri3q latlies i i i !
! with racoras H | : l
i [ Lo file, | ol ; :
| | SPecarzanc ! ; ,
| [ i Inmat Camiicals | :
i | ) | ;
i 1 i i I : | i
| : 5 it i i
! \I]I' I'"V\“‘}’ : ( I “
¥ I
3 ! Peview the fnaings i < mins | A i I
i | i | |
! [ i | H
! | ! i ‘
| :
! J J ITins ! Shiar J
; i |
{ | I Caaycf Ensanc ors I ! ;
: | Cantiiczte e Laaing | I ! ]
| ana Zseon Coclara- | | L
| tions, ! | !
i |
! = | |1, lssue Aelerence | 2mins | Raisas i i
| i Numoer. i 4 i
| | l 3} l |
I [ ‘ ‘ b | |
‘ | | Ddcumen. e i l‘ i
| H | Agplicant. | |
| i | | | !
oAl | | END.CF | iday i |
TOTAL ! | ! ; |
I \RANSACTIOW 'd mins |
id

|

el 3 b i
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NINCY AQUINQ INTERNATIONAL AIRPORT
ARRIVAL OPERATIOMS DIVISION

PROCESSING GF CUSTOMS SAGGAGE DECLARATION

SCHEDULE FO AVAILABILITY oF SERVICES
A X7
WHO MAY AVAIL OF THE SERVICES
“Arriving Paszangers
WHAT ARE THE REQUIREMENTS:
Customs Baggage Dectaration; Passoor
HOW TO AVAIL OF THE SERVICES:
Sten Clignt Activity | Ouration © Parzan
] i of in
i Activity Charge
; | Arving Fas- | 2 ming
| \ senger :]resenl" L
_ : : f
; mth nasap! : | !
. andconcsmas | . ;
i taggage j !
et z |
‘ ! u.ramauga s | i
; orasanted |
| i 1l no pavment 1 i
; i | of duties anz y
: i b taxesnordling | i
i ] . ofcurrency aeg- | i
‘ laraiion is ! \
1 | rRguirad, sign
) Customs Sa- |
i | ogage Dsclars- | {
| : P lion and e !
; i ihe sama 13 the ]
| ) passanger | I
i ‘ — ‘
- i 5. !
[ 2| AmvingPas | veiry sorawa | imin | Susigmg
{ ! sénger presents | of CCC itan the | Guard or :ury
e CE0 andahow | ! at gsie i

0ass8NGa (o cass
inougn Ihe gate

Qe

LUsioms (uarn
ity at lhe

[ TotaL | END OF

' |
i TRANSACTION ¢ mins |
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NINQY AQUINC INTERNATIONAL AIRPORT
ARRIVAL CGPERATIONS DIVISION

FRONTLINE SERVICE: 220C¢
DECLARATION with payment of duties and :axe

WHO MAY AVAIL OF THE SERVICE:

Arriving Passengers

WHAT ARE THE REQUIREMEMTS,

Slap Client | Activity Ouration.  Person Fee | Form
of in |
; | Agtivity | Charge i i
[
g : 3 ming j
i |
£ i
i
i ! |
| | i
i ! : '
. OnCBINES ' ! H i
plele - : | ; ' |
1 | tDresentenbag- . i i
I | 7808 28 (zxaoke, i I :
i | Zomoute duties 3ad | ! ! : i
i | iaxes oavadle an i i i :
! | Ine Customs Eag- ‘ H | |
| ! | ¢age DaClarauion | | i i |
7 ) T 7 i
il ‘\ Fassenner gavs | Accant Davmers: i Ioemins i ; i i
! Guiies 2nd laxes | dulies ang iaxes ; } i
|t | iissue Cfiom | y ; i
| | facot | ; : : |
| ! ' | | :
1 i | ety assassmani | 2 : ! '
! ! Ch ORissugd i ! i
i | | 3na Jfin orger sign ! ! i |
: : | Customs zpgan: | : | ! i
o i Declatationand | : ! i !
J | ielurn lo oassenoar | i i i
L g Sassen | Vad sgnareon-i o mun | Custams l !
. ger arssent ouly | 0 and allow | | 1au2rz or-dury | :
! 5inad C2010 | 2assengerto pass | i i J
| i guaroor-quy | thiougm” ! I | i
| | i ; t :
| | i [ ? : i :
| i | i i
! | !
| | = | i ! i
| TOTAL | =0 v 18 mins | [ 1 j
f |TRansAcTION| ¥ ; ‘ ; |
i i ] !
{
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NINOY AQUING INTERNATIONAL A|RPORT
ARRIVAL QPERATICNS DIVISION

FRONTLINE SERVICE: FRE_J’ ESSING OF CUSTOMS SAGGACE
DECLARATICN with is5uance of Held Saggage Reca

SCHEDULE OF AVAILABILITY

X7

WHO MAY AVAIL OF THE SE]VICE
Arrving Passengars’

WHAT ARE THE REQUIREMENTS
Customs Baggage Dacizfavon: Passe-r

HOW TO AVAIL OF THE SERVIGE

ot

| T f v ] =
i Siep Cilent Activity | Duration - Farson
: ; | : ol in
i | | i Actlvity | Charge
:

Farm

i 0casare la
dole but ogs-

" s8nger s unaoia |

. 19 pay; or goous | ;
arerequialad ) i
and passenger
s unable to ;
orssent cermit; ¢
ar goods sz |
nronioited, same

. COC ill endorse |

;7 he bagosge and

I dacuments’io hz ! g

anarge, Baogaga |
Clearance | ;
i Jivisian |

o 3ming ! 220G ilsi
| Saggzags
Clagrance

anads Racaipt
{HER), veniy gacas
3ga\n§lcecaratmn '
3| 'mordersuanf 2000
auty

J 1 HBR, requests
| + CO0 Von duy 1o
| 3pprove ana issus
3inalar HBR to |
LTS

 Di-
415100 sunject
© anorval

an

| rlens
|
I
|

| . H ENO CF 1S |
i | TRANSACTIQN | 1< mins




NINCY AQUINO INTERNATIONAL AIRPORT

NINOY AQUINO INTERNATIONAL AIRPORT
ARRIVAL OPERATIONS DIVISION

ARFIVAL OPZRATIONS DIVISION

O]
x

o
)
T
G)
1

IME SERVICE: PRCCESSING BF CUSTOMS

: L FRONTLINE SERVICZ: PROCES
DECLARATICON with declaration ofr.Jrrenc ies g of

DECLARATION with issuanc

SCHEDULE OF AVAILASILIT
24X 7

SCHEDULE OF AVAILABILITY

24 X7

Ssizutl

WHO MAY AVAIL OF THE SERVICE )
Arriving Passengers

50
P R

T

.
R A R

WHQ MAY AVAIL OF THE SERVICE
Ariving Fasssngers

WHAT ARE THE REQUIREMENTS WHAT ARE THE R ’:QUiRGVIE\F‘z

i Lustoms Baggage Daciaralion; Fassoorn Zustoms Saggage Ceclaration: Passpon
[ - -~ ,. T .-- ovie T L - —_
HOW TO AVAIL OF THE SERVICE HOW TO AVAIL OF THE SERVICE
' 3t ; Cliant CActvity ! 0 3 : Y e | = | = ! 2 g : ; it i !
Lodlep | Ciient Activity - Ouration | Ps’son Fee Earm: - Stz © Client @ Acrivity i Duration! Pesrscn | fas I Form
; } gr in ! i ; : i ! af | in ‘ !
G Dy i f ¥ | i B R | s .
i | Activity Charge ! i i ! | Activity ©  Chnarge |
| : : . ‘ ;
| I : i | | ;
| ORENG . ¢ 2ns | hens i i ' % i ‘ i . dmms | | & i
i ! sanger ; I Z.sloms Bug- i ] : ‘- i i i : | 2 i
- | i : i i i = I :
; ! :.W ﬂ’.T:;‘: W uecrarauan! | i ; { \ qulv accom- | i i ot
i H ausnﬂ! Customs- | I Veniycecliarz- | A A i : : ! niisned Cust 1155, -farm; geclsrs | i | 2a !
' | 3agggca ez | hen zgainsl i | i flightz i o | i 3aggagz T2 ‘ fian against | :
i i ;a|'ilﬂ'1r rm | 2ciainaqgags | ' : I | § : arstion Form i actual bagoacs ; ; ;
; ' : | aresenied | ' | . | | wih oasspen | aresaniec ! I i ]
e CORN 1 = X H o P iy i H .
| L g ; : i ! | s0conzamed - If presenizd hac. ! ! !
! | cusiome ! | e i | saggass ¢ gags ar2 subiech | ! ‘ |
| ; | cewarsion j ; { I 4 i ;e | rsawons i i : ;
f = | X K . & ) v H
i ; | reaures cadare-| : i ; |3 i i [ 1 Reteio R N | ! i ! i
‘ i | loncfouren. ! 1 Pk ! | A i ragues!oassen- | ! Mane ; i
| : :;_esm aecsr —Fa f | | I E i Is | oeroibe ! ! : i
] Ll wilh 837 | : | i | Ra- a0 Cam: | Re-stpon 1 | i i
1 i ruiesandragu- | | ! i éf - | mitment . Lommuiment i i | i
1 : ‘ations, provice | | i ! -ix | I | ! } ;
| ! | i ; 7 e e
i | | Curency i ‘ i I 1 i | focacswilh | 3mins ! ms SO0 i
: ! | Declarzton i i | i . i | wedecarslon i | ;
; ! I Famlo cassen- : i | pg ! : i the Azeazpor. ! ; i
i i ! g2 ot filing-u. 1 . ] i i | Cammument ang | H !
: : - - [ : i | ifisarcer, san i f
| 3 i ‘]:Jncerne:‘.A ‘ Zaview ;wren:v Zming o Same COC L Mone | o | 4 } | Az-excar Comm- - : ;
| cassencet filkug | Deeiaiation i i ! S . | ment ana aggacs | | :
| i ('urfnnC. Cecia- | crder, sign Cusloms| i , e T i i | Deciaranon Form !
I ! raUoN Furm | 3aggage Jecara- L | f I ! -
| ! i ! 1 i ] K - ' g .
: | dan Form : : | i i : | Airiving Passen. | ety sianatura en | i min H
e B r | asr aresontZury | the ©BO liow '
i | | N ! I sent Zury | e B0 2na slio
i b : Amming Passen- ; erify signature on TR | Cuctoms i ‘ i : ‘ i I I uassenqer to oas: | !
j i cer oresam ouly | e G20 and sllow | Guard on-duiy | : [ i i :
I i stoneoCBD lo | passenger lopass | Latenia ! J Lo i ' !
I : : ! i
| [guarc on-Guty i Ihrougr. i i } i 4 i | ; :
| i N i ! [ i | : 4
i Tz I i i i Ll z )
{ TOTAL ‘ |+ SHEah 10 mins I i | | j ! et o] H | |
! ! ;RANSACTJON\ i | i i ! { [TRANSACTION | ko) i |
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MALA

DEPARTURE OPERATIONS DIVISION CEPARTURE QPSRATIONS DIVISION
CANCELLATION OF RZ.2xP0 CANCELLATION OF RE-ZXPORT COMMITME VERED BY CAgH

RT COMMITMENT ;

"BOND

SCHEDULEOFAVA#LABILITI" QF SERVICE; SCHEDULE OF AVAILABILITY OF SER RVICE;

S YT .
ad L7 24 X ;

'WHQO MAY AVAIL OF THE SERVICE.
DS2ARTING PASSENGER

WHO MAY AVAIL OF THE
QEPARTING PAS3ENGER

SERVICE:

WHATARE THE =T LIREMEN TS VVHAr ARE THl_ R"]UIF’“'M:,NTS
©255500 of the | Departing F3 ssenge.f

§-2:4p ort:.uow Commiimant 7
fK‘\SS:NG—D &

2 Re =X ’JF"EIEOH Commit mun‘ Fon
P17-A) - PASSENGZR COPY

i <320 Foem 2 :—--—fon Commit
JBFEFICE DOy
= f ! d or darailed in the = - ms 0 be re-2yoorec g Fe.
2xporation Ccmmitment Form gxperation Commitman: Sorm
Step 1 Client | Activity | Ouration ' Person i iEas Farm
i : i } i i i i
, Step [ Cliemt Activity | Duration.  Persan Fee Farm i | Ui Bh g i i
; i ! i af | in | I I Activity ., Charge
I i fwl
| ! | | Activity Charge I‘ ' |
- . Presants i 3 muns
[ ! ey ;
S bale S dox A 00as with \ !
: F520s | Locatss 802 [ Zmins f Cysiems Mone f \r-.-g-:ulred ' f 1 i ! i
. ; 98008 Wi capy of the | Coerations I'documants 10 | Commimen, ‘ I ;
i 'Equrag S2-a i { Officar ¢ ! e Sust ! ¢ sinst | I
i dﬁi'-'lll.lr D 2 ax;?f;n i i Officar il | he Cusioms | Gnecss againsi | !
9CUmanis 3 | Zemmitment, | i'Joerauons | ihe cassenger | ! ]
| e Customs | onecks againsi | : | Dfficer an | copy ang if ! f ! I
 Juermtions . | the cassen- | | fadtessel S aenn " f r
| Oficaren | gz¢ tapy ang | : i Deparurs i &d. Ifcoverar | i i :
: lauvaiine | ine gooos : | | Arez, * 9y Casn Bone, ‘ i ;
i i ! t
| | Denamura | oresamtaa. If in i / | 'nernancnal ' ac.:mpamf i | i i
! b et P ! !
i | Ares ! araer, cancalls | : I AR s Ef,itﬁfn%?i.' i | : )
H " i 2 ! ' [ ] 1k : Il
; | intenationst | =-sxoon som- | i | i ! lecing 03 ; ! ; !
i ; i ; mitment ana I i I ! A
i‘ : ' allows passen- : ' / 3 , Cusicms I 3ming i !
| | ! 12 ta chack-in : i I Coilecting i !
| i | *nang-carry i i | i |, Qfficer vaniiss i
{ ; n2 goods, ! 1 i 3l documents |
; ! J I ] ‘ [ ! | areseniec ana | : !
i I Eio e ‘ T e | | refunos casn !
| TOTAL | i F ’ S mins | | | | ( | money on nels | |
i I7 RANSACTION it i | | as e2sh bond, | | i
| ' i
fin order, can. LoEimins | Szms CO0 I
i ! sells ra-sxpan i |
i sommilment | i |
i | | 3ndt zllaws i | |
| Jassangertc | ! i
1 | | hand-carry ! !
i : { arcneck-n | ' i
| ! googs. i ' |
T = 7 |
TOTAL [ MRRE i ysnie | ;
I TRANSACTION! I |
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SCHEDULE OFAVAILAE.ILITY QF SERVICE:
24% 7

NHO MAY AVAIL OF THE SERVICE,
DEPARTING PASSENGESR

e e i
R ET”F::QUW’.:H:NIS.‘

Passpor of the Oeparting Passanaer
Tne foreing currency or other foreign sxchangs

By

MOonetary insiruments in sxcass of USE10.000 or its squivalen:

ROCEZSSING OF FORZIGN CURRENCY | ECLARAT

=i iy

i3 itk

4

nominaied hearer

I i , i g g ol e B
(ESR Circular No. 507 dzte uanuary 19, 20086, effective 11 rebruary 2008; 5
i - i
HOW TO AVAIL OF THE SERVICE: i
SEE Client Activity Durajuon; Person Fee form ! ;’;t
: i‘ ar N n ! bil3
! i Activity Charge 1
J x
4 gttt | Mone i
1 1
I | Seclarznon 0
] . ik
; z i B
| fion agzins: i :
; 1)
! acuai curren- ; .
| cies carried I !
i | | tna passanger, ! i
;duly ac- | fin aroer. i ;
I | comalisnes | gives coov ar : ;
i | Formian ine daclarg- | | :
: i -_“.unjenc'_: i hon form i '
| ‘ Jeciaraton ! and aitows :
: {i3the Cus- passsnger ;3
| toms Officar | snack-in i i
I | In Quwy at the ] i ! i E
: Customs Og- : 1 , | ¥
: | parture Desk, . : | i : -
: | Intarmational ‘ : i ! | Vo
! AlfpaR 2mor i i | i
| | iz zheck-in | ! ji
! | ! }
i d . d {
| 1} ! 2 - i T 5
| ToTAL | o EHBOE i aone \ i |
! ! I TRANSACTION | i (‘ ’
i
]
K
j
i
)
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SCHEDULZ OF AVAILABILITY OF SERVICE
Al 7
4= A s

WHO MAY AVAIL OF THE SERVICE:
DEPARTING PASSENGER

WHAT ARE THE REQUIREMENTS:
1. Passpor of the Departing Passenger

I Aricles/ttems lo be declarsd by passangers.

j Step Client Activity © Duraticn Parson Fez Farm
! ! ! of in
I
| i | Activity ¢ Charge |
i ccomolisnes 36 minz |
! | Senificats |
2 i af ldentif}
| : tion. i | Eorm Kz,
é | : e
: | o concamec. ! i ‘
; i : '
y | he Phillp- 1 ;
| | oines, pres- | !
! | =ntgoods o ¢ i ! ;
| the Customs | i ! ) i
| QDfficer an ! i : | !
. duty 3t the [ ; : : :
| | Customs Js- i y ! i
| | parture Dask. i { : i
' _Internzuenz i i i
i Adroon | i
— ! n
i 2 ! it i tomin i
I : ; 4
i | | ; |
! 3 1 ‘ H i |
| | oassenger | ! |
i ana allows the | ! i \
I ! cassangar lg " i i !
| I .| nand-carryer | { :
| i | check-in me l J !
i i' | noazs J : i ;
g i | i
R T i
P TOTAL J | END OF 21 mins | ' !
| I TRANSACTION i




AIRCRAFT OPEZRATICNS OIVISION

ENTRANCE FORMALITIES OF ARRIVING INTERNATICNAL AIRCRAFT
{Boarding Farmalities Only)

24 % 7
WHG MAY AVAIL OF THE SERVICE: SEHEDULE OF AVAILABILITY OF SERVICE
= 24 X7

DEPARTING PASSENGER

WHAT ARE THE REQUIREMENTS: e T Aaen

1. Passport of the Ceparting Passenger LRl T i e

2. ltems/aricies brought by tha Z43sanger. commercial in nawra in the
scsencs of Zinm~ Taoiaration

WHAT ARE THE REQUIREMENTS:
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AIRCRAFT OPERATIONS DIVISION

CLEARANCE FORMALITIES QF DEPARTING INT

>

i
L
4%

HEDULE OF AVAILABILITY OF SERVICE

WHG MAY AVAIL OF THE SERVICE:
DEPARTING INTERNATIONAL AIRCRAZT

WHAT ARE THE REQUIREMENTS:
Documents requirad in ths =ntrancs

Geners| Declaration

Passangsr List
Cargo Mantizst

<. Stors Lis?

2
i

HOW TC AVAIL OF THE SERVICE

ERNATIONAL AIRCRAFT-

Si international arcras
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; : ! of | in
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QFFICE OF THE COMMISSIONER

PROCESSING OF TAX EXEMPTION

SCHEDULE OF AVAILABILITY OF SERVICE

Monday-Fricay
8:00am-5:00pm

WHO MAY. AVAIL OF THE SERVICE:

GOVERNMENT OFFICES, RETIRED FOREIGN INVESTO

RS, EMEASSIES,

DIPLOMATS, RETURNING RESIDENTS AND OTHER PERSCONS WHO ARE
SNTITLED T2 TAX EXEMFTION

WHAT ARE THE REQUIREMENTS:
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PROSZCUTION AND LIrIGAIION DIVISION CERTIFICATE QF NO PENDING CASE

PROCESSING OF CLEARANCE FOR NO PENDING CASZ (CLEARANCZ
CERTIFICATE)

SCHEDULE OF AVAILABILITY OF SERVICE
Monday - Friday

SCHEDULE OF AVAILABILITY OF SERVICE 80 A.M. to 5 PM.

Monday-Friday

3:00am-2:00pm WHQO MAY AVAIL OF THE SERVICE:

BUREAU OF CUSTOMS EMFLQYEZS IN ACTIVE SZRVICE WHO WISH TO

WHO MAY AVAIL OF THE SERVICE: APPLY FOR ALL KINDS OF LOANS

BOC =EMPLQOYEES
WHAT ARE THE REQUIREMENTS:
Latter-request for a Clearance Cartificate with purpose

WHAT ARE THE REQUIREMENTS:
Letter Request for Certificatz oi No ~ending Case

it st d iz

HOW TO AVAIL OF THE SERVICE

How to Avail of the Servica:

: 7 3 ‘ ) i Step . Client ! Activity i Ouration | Person |  Fee | Farm |
Step | Clent f Activity ¢ Duration :  Persan | Fee | Form i ! ! of ! in { i |
| ' ; ; . ] i i i
| ! i =
[ | of in ‘ ! i , | Activity | Charge ! d
| | . Activity ' Charge | ) :
: ! ! | | Mare raduesifo | I minutes samin Ciers i
i W"EIFC wilalevan- | 2 nuns. | 5168 | Mone i Hone e oraoazalion Mo Fenaing j
j B : 2nificate ;
! | { * Mo Penainz !
; | ! i t | ‘
i - - - - | an3 Suaoen | I
P | Chack with ing Smme, | St ; Hong i [ unit. Inalcate -, | !
| i | daianase wnainar ; i i | name, posiion | | i ;
{ ; I ar net the zpolizzn? | | i ! i 1 Ulle and pUDOSE | : | I A !
} ! nas & gending i ' i ! ! oi rsouss:, : ! i { i
| | Ifthz applicari ; | i ! = o x i —
‘ | 2 Dending rass i | i & DL fRewewd Cenile] i0 minotes | oin ZIS . f
| | with he affics. 3 ; | | cateiorsrors, | ¢ Aominisirative : |
| i | Certiicanion tnai i 1 i | = oo errore i | #nd Sumpon !
| ¢ : lhesamanrasa | 1 | ; | found. signs : i it H i i
| | | penamg case & | ! ! | i | et on recer- | | ‘
i i | issued. ’ | i i | ing coov. ! ] i 0
i 1 | = = ; = | i | = jIE: = ]
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- - - j 1 I Farwarg il i SuppadtUni | i
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| ! ! initialad first v ’ i y ging Case 19 the i | ! ] i
i I anyof lha PLC i [ L : bl : ‘r . |
. i i Lawyers | ; | I i
—_ - . : ( | | | e
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J | Cartiiicaie ! i | | 4 | - .
| ! H ! ! ! Z | or ! :
5 500 S o5 7 ;& i i Clerr, iPC i ‘
] 8| : Bz 50C Seal ¢ 3G | None | Nonz : i | |
! - | BT TEE T T — i
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| | document fcr racn.n‘ ! | ! i ! : | |
! | ouoasss i i i | .‘ : ;
f E | Befgzce | 20sscs. | Slafi | None | hene Lo R | Agling Caisi, | ! |
: i i ! [ i | | I
| J r I i i i F) i 7 | i
| i ) i : P i | | ] | I |
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OFFICEZ OF THE COMMISSIONER

4. Check if

| | ‘ :
= : i . claimant has T ——
i i | il AN T ==
| ! st e ! TAX CREDIT COMMITTEE
: | casewith30C , I i i
; i 15 :f;f::eags ‘ ; % PROCESSING RELATIVE TO ISSUANCE, REVALIDATION AND UTIL[ZATION
| 2 B - - . .
e | ol S ; 1 } OF TAX CREDIT CERTIFICATE (TCC)
e | 4 Prapara i I i ! ' 2 :
: ! resaluion | ' ! SCHEDULE OF AVAILABILITY OF SERVICE:
1 ; | s vy : : SCHEDULE OF SERVICE:
| ' w ET
‘ | oraenialof | | | | Monday - Friday
1 2 i ' i -
! | the appiice- | | :‘ 8:00 AM - 5:00 PM
| ! | tion. l | [ !
i | I ‘ | 2aave | G | - = eg =
i i jg:?:aa"d ERE e | ‘ WHO MAY AVAIL OF THE SERVICE: : +
‘, : ! Auaalition: } - | Cradit Com- | | IMPORTER-EXPORTER / AUTHORIZED REFRESENTATIVE
| ! | 2. 8ign indarge- } | mitee | |
I | | | a
; [ e S | ; | WHAT ARE THE REQUIREMENTS:
| 7 e b -
! I back Cantar, | I i Utilization of BOC Issued TCC
‘ ‘_ SR —— i | & Approval tol ufitize \CC‘Wlfh c'ne‘ Ofice of the Commissionar
; ‘ dockel 10 0SS i j . Clearance fram Collection Sarvics
| ! Crawbacr Cente: | | Committes ! !
H ) | 1 =repars TCC | 322 Trawcacr : HOW TO AVAIL OF THE SERVICE:
! ' ¢ ang ; Center By fiing an aoplication i¢ utlize TCC with the Dffics of the Sommiszicner
| | | 2. Forwarg i
: ’ i TCC o Tar i |
| Credit Som- | i ; :
i i j  millse, i i i Step | Applicant/| Activity | Duration| Parson - Feas | Form |
e ! ! . Client | i af ! in Charge/ ! ! :
; L e | | I : Aclivity | Office ! I f
~raoared TGL i 1 ! ; ; i i |
: ?izi:ﬁ:':?g: i | ol i Suomits -1 Fecawe Potnour 16 : GOSNk Sas |
| 3 Recordifan | : i | application for . Recorcthe | minwes ; | !
| i | ward sign | | ! | aporovaita - application: ! | ; i
i i L i ; | : {ullize TCS  © 2. Frapare ; I :
: i | Drawback ! I i | i ‘ N cizarance; ! i |
| | | Cener | I : | i i e A
: = S— - 7 - 1 i lssue ! .
i TOTAL | ENDoF | staays | \ l‘ : Pl [ ! ;
| TRANSACTION | 52 minutes ! ‘ j . ‘_ | B j , !
i : % b2 Reoves | Transmil TCT | 10 mimutes | Accouniing i | i
Canzact Persons/Nc./Office; . ; | Iransmit- | “fellows Capy i i Swvision I r !
3 ; 2oi T2 |t Collection 1 : 1
e 1o ' 1
3. W taffrey de 'z Ciuz Oz o ine Commissioner : d ; !'Ieltl:m,:& CL;: i =vsion o ! i !
: o o Collzctior | ; ;
. e Smerto Castile nung Oivision : I ! Divisior I I I 3
ivis. Louraes Liamsorn Collectsn Service : i i ! ‘ i ’ :
T T

hir. Emilis Jacinto =gvenus Accounling Divigisn 1 - | Receive ang -

At Vener S, Zaouiran ar i | i2ward TGO ; f I
il Sredanck I, Leano ~ ; i [yellow cooy ! i

! | 12 the Distnct : | i

/ ; Catlector i ; I |

i. Janile A, Caste (02, 327-2427 Tax Credil Sommines | I | |

; ! i i |

% W I District Callecior | 30 minves | Distiat Cai- | f
| rEnsmit TCT leoiar P }
’ 1o Tax Credii | . | i

i | - Commitias ! ! ;

e T




TAX CREDIT COMMITTEE

: I | cerdine | 1hour | TaxCredlt i
J } ; cackay | 13minuies | Comminse ! i i
i \ i i?]"e“cfagg; ¢ | ! i PROCESSING RELATIVE TC ISSUANCE, REVALIDATION AND UTILIZATION
| 2 Checkcom- | i : . e .
i 5 | oleteness of | | : | OF TAX CREDIT CERTIFICATE (TCC) :
i i ! ihe appiicatian; i | i |
L A ) ;o i I P ’ E -
! ! | B | | | SCHEDULE OF AVAILABILITY OF SERVICE:
i ! a3 H i i iy
1 | | ousianding | ! ; ! Monday - Friday
! ; | ooiganen ! i 8:00 AM - 5:00 Pm
| | with the 30C, i r
i | 4. Review anc - I ! !
: i | evaluats the ‘r f L. i WHQ MAY AVAIL OF THE SERVICE:
I | i . ' - - - - - — -
l‘ | . ;W“ca“‘]“- ! ' | IMPORTER-EXPORTER / AUTHORIZED REPRESENTATIVE
i | 3. Prepare [ = [ | j
| i i indorsement I I i |
| i | forapproval | = i WHAT ARE THE REQUIREMENTS:
| 1 | - i | i v HoE A O ¥
! i | li.aoata_r;t:cr:ifg o i J Utilization of BQC-08S jointly issued TCCs and B0J-083 jointly issued
i ppiication
{ ; s Reviaw | i ! : TCCs
1 L ! andsiar e | ! j 2. Tax Cebit Memo issued by the DS2 Crawbazk Center
: | Inddres 1 i b . s e e 2 3 A
: ‘;ﬂp"rfv"m ,n‘E l | i 1' b. Approval to utiize TCZ with Office of he Commissioner
‘ i i apolication; | ; | : c. Clearance irom Collection Service
; ) | 7 Recora/For- ! ‘ :
! | ward ingars ! ! ; Sl o i
; PRty ! : ! HOW TO AVAIL OF THE SERWICE:
! ! "'.Hg " | i ! | 3y fling application for Tax Dabit Memc with 0SS Drawhack Cemter 202
| i utikzation 1 [ ! o e DR L L A b sianer [Cm O
! ! ! 6 Ateoualig. | : : ‘ Apolication te utilize TCC with the Office of the Cammissioner 'OTOM:
i | Divisior. i : { r - >
‘ - : Step | Applicant!/!  Activit Eliration ! =g, =
i | FecordiFarwarc ; PG minuss | . B StEp : pr".lcam' i IR .Jure:non i F_?rs ol : ress i rORm
i | indarszment i : ! i Client . t;'_‘ ool Si‘}arge; 3 :
y ’ approwing the | ) : i | | H | ALHYIEy AR
: : uiizatonto ‘ : i ! e - e 7 T e ] T
| i | | i ! | ; mourer- | 1. Recewe: | fhouri0 | OCO Staf | !
! ] | : i ; ! Zxparer Recorgtns | minuss | | ‘
: - ; { | Authoriz catio=: | ; : :
i e | Recaiva { i0minues | Ciswc: Sok | ‘ i [ : guenzr;ac- " ;-D?“c“"“ i ; ;
i ; "1 and transmet ‘i | lecor ‘ i i | LS o ) } ;
F 2pproved appii- 1 | : : | i :va ;.lf@h | :laurai:lc:‘ - | i i
| ‘ cation toCollae: i ! I i I | zpolication 2. Agorove an ‘ ; i | i
I ; I tion Civisian i ! i ! ‘ « ‘or zpprovai Issue clez- i i | i ‘
: . : - | 19 uiliize TSZ Fance; i | i i |
! C | issue BCORe { “neur | Calleclion I ; | ! wilh the Offics | ¢ Forwarg ( f ; ‘
: | [  Tivision | j i I LofmeGame | 3 GRMO e | ; ! j ‘
! : - | 3 mm—— i H ; i
| ToTaL | | eNDoF | 1day | | : i ! migsionsr anginai TC3 [ | ‘. : '
i | | TRANSACTION | 4 pours | | ‘ } | e | j : ‘
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. A ‘ Transmil ot minues | oAz S i ‘
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and TDM 1o Tax | ‘ | |
s - e b i Credil Com | i i t |
. Mr, Jefirey deia Cruz (02} 827-947% Jffice of ine Sommissionar / | e ] } i l‘ i
= 0% 5374524 / il | T
. Wir, Smerto Castilo 1021 527-4534 Acoounting Division ! : | ! |
WM. Lourdes Lameen - (02)827-37Z Service | — I | - — ‘
; - s < | i RECBIVMS/RE- ncur 10| Secrstariay
W= Emilio Jacinto (02) 52 Accounting Division | sord the [ minules | Creo. J | !
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i icz i |3 H 1 !
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: 37




. Chech 7
i claimant has
| no oulstang-
i ing ooligation
witn the 80C;
. Review and
avaluate the
application;
Prepare
indorsement
l for approval

(=

=

n

or denvial of
I the application.

i
i
i
\'
i

A | Review and sign 1 cay
the Inoarsement
approving the

zgplication

| Chairman ang |
! Member / Tax | i
| credicam- |

| mitlee

! & i | RecordiForward | 3 minuiss

; : ! indorsement
! acpraving ine

i uliization ic

. Actaunting

Secrelanay i i

rar Credit

Zommifies

| Siviston
i
!
|

“. Record and
assign conurol
numoer; :

I, Forwarz

; ingorsement

1 approving

the uiilizalion |

| o Districy i

Caoileciar

| Recaive ‘
| and transmit

| aporoved aool-

| zation to Calisc-

0
1]

istrt

abme
Ziar

o S :
| |

1
|
tion Civision !
Is5u= BCORs i

1
i
|

=
c
o

glkecuan

m1sinn

| EHO OF

i | 1 day
i i | TRANSACTION | 3
1 3

hours
s mins

Contact Pe-zons/No./Offica:

wir. Jeffrev de 1a Ciuz
. Zmerito Castilla

. Lourdes Llamson
. Emilio Jacinia

£ty
Laites

‘fener 3. 3aguiran or
I, M Fraderick 5. LaaAc
m. monald Satrie! Reyves

r. Ir. Daniig &, Caste .0

ToAunT
274877

ssioner

Offize of tne Som

Accaunting Division

Collection Servics

Sevenue Azcounting Divisicn

Sl

L)

cmmittes

S AlE e
regli G

w

CFFICE OF THE COMMISSIONER

TAX CREDIT COMMITTEE

PROCESSING RELATIVE

OF TAX CREDIT CERTIFICATE (TCC)

TQ ISSUANCE,

SCHEDULE OF AVAILABILITY OF SERVICE:

Mionday - Friday
3:00 AM - 5:00 PM

WHO MAY AVAIL OF THE SERVICE:

IMPORTER-EXPORTER / AUTHORIZED
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WHAT ARE THE REQUIREMENTS:
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i z | 1. Pragars | 22 minutes l Accounting | ! |
| | Oispasition I | Division ! i !
i i and 7CC; ! I I ! !
: | 2. Farwarg TCC ; | i i ;-
D Tax Cradit | ; i ; ‘
: i L Jommitize. | | E | }
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BUREAU OF CUSTOMS
OFFICE OF THE COMMISSIONER
TAX CREDIT COMMITTEE

PROCESSING RELATIVE TO ISSUANCE, REVALIDATION AND UTILIZATION
OF TAX CREDIT CERTIFICATE (TCC) .
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