Hepublic af the Philippines
Deparimeni of Fipance

Bureau of Customs

109 Manila
September 30, 2008
CUSTOMS MEMORANDUM ORDER
No. 35:2008
SUB.JECT: Progedure for the Bulk and Break Bulk Cargo

Clearance Enhancement Program ;

Pursuant to Sections 1402, 1403, and in relation o Seciion 608 of the Tarilf
and Customs Code of the Phllippines (TCCF), as amended, and CAQ 6-2008, lhe
following rules are hereby promulgated.

saction 1. Definition of Terms.

1.1 Accredited Cargo Surveying Company — A surveying
company possessing a duly approved accreditation issued by the
Bureau of E.uﬁtnm_s-

1.2 IFIA — Shall refer o the International Federation of inspeclion
Agencies.

1.3 Committee for Accreditation of Cargo Surveying
Companies (CACSC) - A Committee of Bureau of Customs (BoG)
Officers tasked and authorized to grant and approve accredilallon of
cargo suryeylng companies and periadically review the performance
thereof. CAGSC may also investigate violations of the provisions of this
Grder and thereafter recommend suspension andfor revocalion of
aocreditations to the Commissioner of Cusloms, if needed.

1.4 Bulk Cargo — Refers to cargoes in @ mass of ong commaodity
not packaged, bundied, hotlled or otherwise packed.

1.5 Break-Bulk Cargo — Refers to non-conlainerzed general
cargo stored in boxes, bales, pallet or other individual unils to be loaded
onio or discharged from vessels, not shipped in containers or in bulk.

1,6 Load Port Survey Report - A report issued by an Accredited
Surveying Company for Break/Breal-Bulk Cargo to be imported into the
Philippines. The report shall be submilied to the BoC direcily from the
Accredited Surveying Company in secure electronic format.

1.7 Custems Survey Inspectors {CSl) = Organic employees
and -afficers of the Bureau of ‘Cusloms with special qualifications and
technical training .in cargo inspection and. surveying and capable of
rendering reliable and efficient survey reporls ralative to the same.
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Section 2. ﬁiﬂﬁrﬂﬂilﬂﬂﬂ" of Surveying Gompanies

All cargo surveying companies engaged in the business of cargo surveying

who . wish tn:l-: be accredited must apply for and recelve accraditation from fthe
ammitiee for Acoreditation of Cargo Surveying Companies (CACSC).

21. |Procedure for Accreditation of Surveying Companies,

2.1.1. Application. A surveying company wishing to apply for
acoreditation shall accomplish the Application Form using the attached Form. A
Service Lavel Undertaking/Mon-Disclosure Agreement following the attached
form hereof shall be submitted by the Surveying Company as parl of the
requirements for the approval of the application. The complate application
together with all the documentary reguirements including a non-efundable
application fee of PHPS0,000 shall be submitted to the CACSC through the
Fori Operation Service (POS).

21.2. Aceeptance. The POS shall then make a prefiminary
determination as o the complatenass of the application and the full payment of
the application fee.

_'2.1.-:-'.. Physical Evaluation. The POS may conduct a physical
inspection of the agssets and an actual evaluation of the operations of lhe
applicant if it- deems il necessary before sybmitting its recommendation 1o

CAGEC.

2:1.4, Calendar, Upon the direction of the Chairman aof the CACSC, the
POS Secretariat shall calendar the meeting and issue the necessary noetices o
all members and inlerested parties. The CACSE shall evaluate and deliberals
on the application and shall issue a Degision in wriling approving or denying
the E_-pipfi{:allcrn, stating fhe reason and area of non-compliance in case of
|

denial_|

2.1.5. Dedislon, The Commitiee shall inform the applicant in w riting of
the approval of ils application and shall require the applicant to pay the
necessary ane time accreditation fae of PHP200,000.00 within fifteen (15) days
from the receipt of such approval together with a Gash Bond in an amount of
PHE1,000,000.00 in accordance with the altached form. Applicants may re-
submit denied applications which shall be treated as a new. application subjeci
io the [T!'aymanf of the processing fee.

2.1.6 Right of Appeal. Any survevor whioh having completed an
applicatien to be acorediled as a bulk or break bulk cargo surveying company
under the provisions of CAO 6-2008 and whose application for accreditation is
I'EjEEI'I:Et'P by the GACSC shall have the right of appeal to the Secrelary of
Finance within fifteen -(15) days from receipt of the notice. It shall be
fundamenial to suchappeal and the burden of the suryeyor o demonstrate that
it has satisfied the crileria for accreditation as specified in Arlicle 6.3 (a) to (h)
of CAG 6-2008.
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4.1, Submission of the Load Port Survey Report — The Load Pori
Survey Report must be received by the BoC at legst iwelve {(12) hours belure
the arrival of the carge in the Philippines and shall be ftransmitted o the
Management Information and System Technology Group (MISTG) of the
Bureau of Cusloms and in gccordance wilh the dissemination list under 4.2 of
'GAD 6-2008, It must be submitted in g secure alectronic formal with seourity
features in the form of a hologram, micro-print, encrypted grid or equivalent.

MISTG shall be the official reposilory of all survey data under this
program.

To facilitate the processing of survey data, Accredited Surveying
Companies are required lo provide hardware/software as part of the Capacily
Building Program for the exclusive .use of Bulk and Break Bulk Cargo

Enhancement Program.

4.2, Distribution. - The following offices shall be given eleclronic copies
of the Load Port Surveys by MISTG:

1. Offige of the Commissioner

2. Depuly Commissioner for Assessmenl and Qperations Group

3, Deputy: Commissioner for Intelligence and Enforcement

4. Post Entry Audil Group

4. Direclars, POS, ESS, ClIS

6. Execulive Direclor, GEl

7. Port/District Gollecior where the shipment Impaort Entries are o be
made.

4.3. Use of Load Port Survey Report — The importer may use the

Load Port Survey Report to avail of the advance clearance procedure. The

Load Port Survey Reporl and findings of Accredited Surveying Companies

i shall be used by the BoC Examiners/Appraisers in the determinalion of

g dutiable weight, volume, description, value and tariff classification of impartad
articles, without prejudice.to actual verification as the need arises.

4.4, Advance Clearance Progcedure. — Any importer obtaining the
services of an acoredited carge surveying company pursuant to the preceding
Section shall be allowed to file enfries for the imporled arlicles and pay the
proper dutles, taxes, and other fees therefor, prior to jts aival in the Philippine

part;of deslination, Provided that:

a. The entry contains a full apd ftrue statement of all the arlicles
which are the subject of the impaortation;

- The invoice aml enlry contain a just and faithiul account of the
' actual cost of said arlicles, including and specifying the cost of
insurance and freight and ofher necessary charges, and that nothing
has been omitted therefrom or concealed Lo the detdmenl of the propen

| : ' ollection of revenue by the Government;
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c, The invoice and all bills of lading relaling 1o the articles are the
only anes in existance relating to the importation in questian;

d. :The ?_-r_l_lT}f. invoice and bill of lading, and the declaration thereon
are in all respiscts, genuine and true, and were made by the persan by
whom the same purportedly has been made.

A5 soon as the gargo arrives at the Philippine port of destination, the importer may
immediately cause the discharge and withdrawal of the same from customs premises
and/or custody provided that the dedlarations in the import enlries are confirmed by
the Load Port Survey Report and upan presentation of the proof of payment of
duties, taxes and other fees as well as compliance with othar pre-requisites for a valid

importation.

in addition, upan prior consultation with the concemead private seclor/s, CACSC may
recommend io the Commissioner of Customs other benefits under this program that
may be granted lo compliant importers within the framework of the Tariff and Customs
Code of the Philippines as amended (TCCP),

Section 5. Committee for Accreditation of Cargo Surveying Companies
(CACSCG)

2.1, Approval and/or Denial of Accreditation - The CACSG may grant o
deny any application for accreditation on the basis of the evaluation of the documents

and other requirements submitted by the applicant.

9.2. Performance Review - Thers shall be an annual performance review
conducted on the Accredited Surveying Companies to gelermine if they continue o
satisfy the criteria as provided for by EA0 6-2008. Should there be findings of poor
performance or negligence, it shall recommend the suspension andf/or revocation of
the accreditation to the Commissioner of Customs, If deemed necessa ry.

5.3. Invesiigation - The CACSC may at any time, during the subsistence of
the accreditation, investigate violalions of the provisions of this Crder; and for ihis
purpase, shall empley all means necessary to aseertain and establish pertinent facts
that will aid jt in recommending appropriate sanciions of suspension and/or revocalion

of accreditation as the case mayhe,

24. Appeal of Suspension and Revocation - Any suspension or
reyocation imposed by the Commissionar of Custems on an Accreditad Suryeying
Company may be appealed to the Secrelary of the Department of Finance within
fiftean (15) days from official receipt thereof.

5.0 Internal Rules. The CACSC is hereby authorized to drafl its own internal
rules of prouedura sublect o the approval of the majority of ali-its members voling for

the purpose.
Section 6. Actions Before the Departure from Port of Origin

6.1. Responsibilities of the Importer — The importer must inform  his
exporter of the requirements of the Custams Administrative Order on Bullk/Break-Buk
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Cargo Surveying (CAO) and shall ensure thal the cargoes are surveyed by an
Aceredited Surveying:Company. It is the responsibility of the importer of bulk and
break bulk cargo to-obtain from the Bureau of Customs 1he names and OVErseas
addresses of Accredited ‘Carge Surveying Companies and o communicate this
information (o the seller/exporier of the goods.

6.2, Responsibilities of the Exporter — The exporler must contact the
nearest office of the Accredited Surveying Company selacted by him to regisler his
carge falling under the coverage of CAD 6-2008 and provide a full descriplion,

technical specification and quantity of the cargo.

The exporter must advise lhe selected Accredited Surveying Company of the
whereabouts and availability of the sargo al least three (3) working days prior lo the
required. date of survey. The exporter must present the goods jn a manner to allow a
full survey to be -conducled. They must arange znd allow full access to the
representative (surveyor) of the Accredited Surveying Company to allow a full survey
to be ‘conducted and submif complete caopies of the final invoices 1o the Accrediled
surveying Companies.

6.3. Responsibilities of the Accredited Surveying Company - The
Accredited Surveying Company must make available lo all interesled parties the
requirements of CAQ 6-2008 and addresses of offices/representatives in each
counfry of supply. They must amange to survey the cargo within three (3) working
days aof receipt of the requesi fo survey from the exporter. They must complete the
survey and seal the halds where necassary prior to the vessel sailing and issue Lhe
Load Porl Survey Report prior to the arrival of the shipmant in the Philippines within
the presgribed period,

The Accrediled Surveying Company must issue/lransmit the Load Port Survey
Report in and secure eleclronic format to the MISTG, the exporter and the imporier.

Capagily Building programs for BoC personnel in the form of technical training
and continuing education in cargo survaying fechnigues shall be provided by the
Accredited Surveying. Gompany up ‘to twice per year either in a Philipping or
International forum. To declare lhe commitment of accredited surveyors fo the
Capacity Building Program for cargo surveying, a Capacily Building Underfaking Forrm
is hereby reguired from-all accredited surveyors.

6.4. Responsibilities of the Port Gollector of Customs - The Puorl
Collector shall cause the ufilization of theé Load Porl Supyey Report issuad by an
Accredited Surveying Company as an [nlegral parl of the documentation required for
the clearance of Bulk/Break-Bulk Cargo in the determinaiion of dutiable weight,
volume, descriplion, value and tarff classificalion of imported arlicles, without
prejudice to an actual verification as it may be deemed proper.

Section 7, High Risk Ehipm&nts.' — Bulk and break-bulk shipments not covered by a
Survey Reporl from any of the Accrediled Surveying Company shall be considered
as high risk shipmenls. As such, they shall be subjected to exlensive actual physical

axamination and surveyed by the Customs Survey Inspectors (C3I).
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F-:nr customs control purposes, high risk shipments shall nat be granted parmits to
discharge and shall remain under continuous customs underguarding unfil full
payment of the correct duties and Lams have been made.

For all intents and purposes, the survey report issued by CSI shall have the same
prabalive value as that of a Port Load Survey issued by an Accredited Surveying

Company.

Section 8. - Funding and Overlime Services. All administrative costs and
expenses in the accredilation process and field operations of CSI shall be chargeable
against savings of the Bureau of Cusloms. For actual services rendered outside the
regular working hours, the POS and CACSC shall be eniitled to elaim averlims
sefvices subject to the availability of funds and the usual rules and regulations on
overtime saryvices,

For services actually rendered ouiside regular working hours, CSl is fherahy
authorized to claim overlime services againsl the importer and/or the owner of the
cargo under high risk survey subject to the usual rules and regulations on overlime

sanvices.,

Section 8. Forms. — Subject lo revisions as recommended by CACSC, the following
Forms, samples of which are appended hereto, are mandated o be used under (his

program;

1. Form A — Applrcallun for A::E:rﬂﬂlal:-un as a Bulk and Break-Bullk Cargo
Survayor.

Form B - Cerlificate of Accreditation

Form G = Perfformance Bond

Form D — Underiaking fo Provide Annual Capacity Building
Form E = Undertaking of Confidentiality

Farm F = Slalemenl on No Pending Case

Farm G — Statement on BlacklistingTermination

Form H = Cetification of Pending Blacklisfing Termination
Form | — List of Surveyors and their Expertise

‘[EI Form J - Cerlified List of Clients for the past 2 years
11.Form K — Service Level Lindertaking

LoD s

Section 10, Transitory Provisions. - All bulk andfor break bulk shipmenis
bound for the FPhillppines having Bills -of Lading (BL) daied December 1, 2008 and
onwards shall already be covered by this Order; except, when no Surveying Company
shal| have applied for accreditation by Movember 15, 2008 or should all applications
remain pending for-evaluation of the CAGSC al thal time, in which case, the coverage
shall be imposed  on Bills of Lading daied fifteen {15) days after the issuance of the
Cerlificale of Accreditation by CACSC to at least one Surveying Company.
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During this transitory period, the CS| Team/s, shall commencs conducting
cargo, survey on.bulk and-break bulk shipments at random bul which shall nol be
charged upon the importers for the cost thereof; Provided however that baginning
January 1, 2009 -or upan full Implementation of this Order pursuant to the pracading
paragraph, all expenses inourred by the CSI Teamis shall be charged to the account
of theimparters and/or representative acting for and/or on its behalf.

Guided by the principle of economy, efficiency and integrity and subject to the
approval .of the Commissioner of Customs, CACSC may recommend additional
measures o ensure the prompt and efficient and complele implementation of this

Order.

Section 11. Suppletory Clause. - The e-Commerce law and its implementing
regulations, other Cusiams Laws, Rules and Regulations shall have suppletory sffect

on this Order.

Section 12. Separability Clause. - in the event that any lagisiation, governmental
regulation or court decision causes invalidation of any part, article or seclion of this
igsuance, all other parts, arficles and sections not so invalidated shall remaln in full
force anq effecl. ;

Seclion 13. Effectivity. — This Order shall take effect iImmediately.

MAPOLED MORALES
Com ner

@E-B4BT3
SOl 'L el

CMO-Mo. 35-2008 i 9 FPags 8 ol 25

(]

LR E

1



% __:;,_,‘

g

CMO Mo, 35-2008 Form A

[Company Letierhead)

APPLICATION FOR ACCREDITATIOMN AS A BULK AND BREAK BULK CARGO
SURVEYOR
Pursuant to Gustoms Adminlstrative Order 6-2008 dated 18" September 2008

[Location, Date] Ref Mo

To: The Commissioner
Bursau of Customs
Fori Area

fanila

Dear Sir:

We, the u:rldﬁrsign@d_. raspecliully apply 1o be accrediled by the Philippine Buresu of
Cuslems a5 a Bulk and Break Bulk Cargo Surveyor in sccordance with Articls 6 of
Customs Adminisirative Order §-2008.

We inr_aluqa wilh our applivation lhe non-refundable processing fes of PHPED, D00
logether with.our undertaking lo furnish-a Gash Bond In an amount of PHP 1,000,000
in the avenl that our applicalion is approved. We also undertake io pay the one time
accreditation fee of PHP200,000 and an annual accreditation fee of PHP50,000 fron
the second year onwards in the event that our applicaticn Is approved.

procedural requirements of Customs Administrative Order 6-2008 and Customs
Memorandum Order Mo: 35-2008 within thirty days from the date of being notified of fhe
grant of agereditation,

We hereby accepl thal the Bureau of Gusloms is not bound to approve or disapprove
any application recejved pursuant fo CAOQ 6-2008 and CMO 35-2008.

Yours truly,

[Authorise:d Signature in full and initials] [Name and

Designation of Signatory]

£ .
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CMO No. 35-2008 Form A

Application for Accreditation as a Bulk and Break Bulk Cargo Surveyor

‘Name of Surveying Company |Address of Fisad Office

Year founded Fincorporated Telephons Mo, and Email Address (for

Comespondence relaled {o Lhis applicatsn)

Number of years providing bulkiLreak hulkmehar? employess workiwide
CArgo survey services of Client:

sErvices

umBer of ofices worldwide (as Muriber of own laboratarias woridwiis. (as
ubstantiaied by attached list} ubstantialed by attached list)

IFIA membershig number [Cerlificate
allached)

e Check List of Required Aliachmants

Decument Required
1. IFIA Membarship Cernificate

2. List of offices worldwide sorted by couniry showing location

3. List of own lahoratories worldwide sorad by couniry showing location

&, Bummary (nol sxceading 1,000 words) oF experience and ability to conduc! qualitative
analysis of bulk and break bulk goods wsing own or ace adifed laboralories

8. Summary (not exceeding 600 words) of ability to receive electronic instruciions and
trensmil a secure copy of an electronlc cerdificaie

EMO Mo, 35-2008 Y Pape 1007 75
(B 89573)

Goods Imported inte tha PRlippines for which the surveyor is currenlly providing survey
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€MO No. 35-2008 Form A

gndlof ifregularily in-dealings in any couniry immediately precading three (3} years, O

case of 3 pending blacklisting/termination; AE)

intematienal entity that the casels Involving poor performancefimegularity in dealings

pending the same,

B. Carlificalion under bah Ested by the Blacklisting andior terminating government o

| . :
pending and has pot ‘become finzl and executory and that the applicant for accreditalion)
= allowed - lo continue doing business in the place of hlar.kﬁstlng andfor termination

7. Cedification Gndsr oath that the company has nol been Glackiisied  or e services
lermingted by any Government o intemational enlity on the grounds of poor peﬁnrmmj
RI

program in bulk and break bulk cargo surveys for the Bureay of Cusloine parsonnel,

10. Cerfified copy of Arficles of Incorporetion or Certliicaie of Registration

8. SUinmary and undertaking (not exceeding 500 words) i implement a capacity building

11, Mayor's Business Permil [ar equivalant document it relaling to the head office of the

\SUNVeynr in 2 country ather than the Philippines)

l=5t fhree years irunediately preceding the application;

Exehapge Commission, Bureay of Intemal Revenie or equivalent office i relaling to th
head _gi__i“jr:e of he surveior in'a country other lhan fhe F’Illi-ippinas}_l for the immediate

14. List of cofparate officers (Head Office)

if releling to the head office of the survavor I a country oiher than the Philippines)

adminsstralive, aivll or ciiminal cases in any court or venue I lhe Philippines.

‘and making the stalements at 7 and 15 aboye

Authorized Slgnature

Printed Name and Position

Date of Applicaiion =

CMO No. 35-2008 : /_49 Page 11 of 25
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12. Certifled fist of nal less than twenty (20) |egular dlienls-importers and exporiers for the |

15. Duly issued Bureau of Intemal Revenus Cartificals of Regisbration; (or equivalent offica |
16. Cerfification under calh by reaponsible oficial of the company that it has no pending |

[17. Power of Atlofriey issued I respect of the auihorzed persen completing this apphcation

13. Certified Copy of -Audited Financial statements submilied fo e Secisias aE
|

al
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CMO No, 35-2008 Form B

Rureau of Customs
Republic of the Philippines

CERTIFICATE OF ACCREDITATION

5

A BULK AND BREAK BULK CARGO SURVEYOR

Presented To

[Name of Surveyor]

Under the provisions of Customs Administrative Order 6-2008 {Article 6)
and CMO Mo, 35-2008

This Accreditation is valid for a period of THREE (3)
years from the date given below

Given this ... dayof ._.______ 2003

Manila, Philippines

Napoleon 1. Morales
Commissioner

CMO Mo. 35-2008 = Page 12 of 25
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CMO No, 35-2008 Form C

The Commissionear
Bureau of Customs

Porf Area .
Wanila
Republic of the Philippines.
CASH D
Rel, : Managers Chechk No ..................... 31 T for

PHP1,000,000 (One Million Philippine Pesos).

We, [Name and Address of the Surveyor] hEi-I'EIJ].I' bind ourselves lo the Gn'-rernmer]t
of the Repubfie of the Philippines through the Bureau of Cusioms for the amount of
PHP1,000,000 {One Million Pesos Only) as cash bond o cover any liability arising
out of conducting bulk and break bulk cargo surveying under the Bulk and Break Bulk
Cargo Clearance Enhancement Program. This Cash Bond shall cover a pariod of 1
{ona) vear from tha date of accreditation of [Name of the Surveyor].

For .....{Name and Address of Surveyor]

Date: [Name and Signalures of the Authorized Persons]

&%
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The Commissioner
Burean of Customs

Port Area
Manila

FURSUANT TO ARTICLE 6.3 (h

Republic of the Philippines

CMO No. 35-2008 Form D

{Location] [Daie]

=B ek |

ORDER 6-2008

OMS AT

5 I Mﬁximum nunib m'_ 0
™ [k : Pl ?
:_miqin_f c_m_u se | ace Sl ik T}umtmi
L Bulk Cargo Survey Cverseas 5 T days
2 Break HquIL”‘-argp Survey [verseas 5 T days
3 Discharge Survey i .ocal 110 7 days

INDERTAKING TO PROVIDE ANNUAL CAPACITY BUILDING

STRATIVE

We, [Name of Swrvepor] (hereafler referred to as “the Company”), a
Company organized and existing under the laws of [Connny], and having
its registered office at [Location and Address], do hereby confirm that we
shall arrange an annual capacity building program within the period of our
acereditation and provide adequnate training facilities for such officers to he
selected by Buresu of Cusloms on the ahove courses and for such period as
specified ahove.

CMO No. 35-2008

fName of Surveyar].
Authorized Signatories:

gfﬁaﬁ_
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CMO MNo. 35-2008 Form E

The Commissioner

Burean of Customs

Porl Area

Manila

‘Republic of the Philippines

[Location] [ Daze]

UNDERTAKING ON CONFIDENTIALITY

PURSUANT TO ARTICLE 7.1 OF CUSTOMS [INISTRATIVE

ORDER No: 6-2008

We. [Name of Survevor] a company organized and existing under the laws of
[Country} and having its repistered office at {Location and adidress], do hereby
underiake (o comply wilh {he. provisions of the Tadff and Customs Code of the
Philippings in the excoution of our responsibilities as a bulk ang break bulk cargn
SUTvEYIng company accredited by the Philipping Burean of Cusloms. We further
undertake not (o disclose to olhers or use, except for the purpose of the services in
relalion to Cusloms Administrative (};-:1:: Mo : 6-2008 (The Order) or as expressly
authorized in ' writing by the Commissioner, any of the Bureau of Customs,
mqﬁi,imtial, technical or other business information. For the purpose of this
underfaking "Confidential, technical or other husiness information” shall mean any
information which is used, leamned or contribued to during the course of the
provisions of the servives under The Crder, regardless of whether it is in written or
uther tangible form that is not generally available to the public or would give one who

uses if a competitive advantage over the other parly.
Yours truly,

[ Name r:g}",‘;uw@-g.l-;
Authorized Signatories

[ o),
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CMO No, 35-2008 Form F

(Letter Fead of Survevor]
The Commissioner

Bureauw of Customs

Port Area

Manila

Republic of the Philippines

{Location] [Date]

ES BEFORE A GOURT IN THE PHILIPPINES

Diear Sir,

We, [Name of Surveyor], a Company organized and existing under (he laws of
{Coungryf and having its registered olfice at {Location and adiress], do hereby
declare under vath that we have no pending administrative, civil or crimipal
CASES M ANY Cowrt oF venue in the Philippines.

Yours truly,

{Name of Survepar]

Authorized Signatories:

[Declaration to bear the stamp and authorized sighatoriey af
(fficer for Oaths

Notary Public
Philippine Consular Official

CMO Np. 35-2008 > Page 16 of 25
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CMO No. 35-2008 Form G

{Letier Head of Survevaor]
The Comrmissioner
Burcan of Customs
Port Area
Manila
Republic of the Philippines
{Lacation! | Daie]

STATEMENT ON BLACKLISTING/TERMINATION

Lrear Sir,

We, (Name of Surveyor], a company organized and existing under the laws of
{Couptry] and having its registered office al [Location and address/, do herehy
declare under vath that we have not been blacklisted or our services terminated
by any Govemment or international entity on the grounds of poor performance
and/or irregularity in dealings in the three years immediately prior (o the date of
aur application for acereditation by the Philippine Burean of Cusloms as 8 Bulk
and Bresk Bulk Cargo Surveyor pursuant to Customs Administrative Order 6-
2003, ;

O, please wye FORM H for companies with pending cases provided under
Sections 6.3 () and 6.4 (i) of CAO 6-2008:

Yours tmly,
{Name of Survevor]
Authorired Signatones;
(Declaration io bear the stump and authovized signatories of
Cammissioner for Oaths

Notary Public
Philipping Consular Official]

CMO No. 35-2008 . Page 17 of 25
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CMO No. 35-2008 Form H

FLetter Hagd - B‘.."a_c*ﬂ:'.vrﬂrg.f'?"errpu'nua'mg Go veriihentdntermarional Entiny]

The Cammnissioner
Burcau of Customs

Port Area

Manila

Republic of the Philippines

{Locagion] [Dae]

CERTIFICATION ON_PENDING BLACKLISTING/TERMINATION

Dear Sir.

It is hereby certified and anthenticated (hat | szerveying companya company
arganized apd existing under the laws of _._-’ri'mmn};! and  having its registared
oillce  at  [Locaiion  and addressf, has a pemuling  case [or oo
p:rfnmtancw‘irr:-guiar dealings [docker andior case rumber and forum] which
3 has not become final and executory and that said company amd is allowed (o
coutinue to do business in [place of Governmient or rernational Enrity where

. case 15 pending] pending the Tull resolutian of the issues therein, '

Yours truly,
Auwthorized Officer af Government/nternational Engiy ¥
Authorized Signatories:
(Declgraiion to bear the stampr and authorized signatories e
Officer for Oaths

Ee Natary Public
= JH-HFT'IJ']'JP_I'JIE I!d_.|l'_2|-.l':|'_"|'!g‘fﬂ?‘ {_!Eﬁ.-;:ia_{l?

NOTE; This Form is to be su bmitied if the applicant hias pending case/s in A0y
nther territorial inrisdiction.
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CERTIFIED LIST OF 20 CLIENTS IMPORTERS ~EXPORTERS FOR THE 3 YEARS
| PRECEDING THE APPLICATION. PURSUANT YO ARTICLE 5.4(C) OF CUSTOMS
ADRINISTRATIVE ORDER 6-2008

Services Prm'-i;:leﬂ

Client Year Country

.:".- i T T E
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REVISHON CONTHOL.

fitle oo publieationDate "~ Aughors

Pacunment Rowview

To ensure that the <Surveyors achieves its stated abjectives, this documen! will
he reviewed according to the terms, condhilions, and provisions of CAC G-2{(4HE,
ils implementing Customs Memorandum order and applicable laws, rules and
regulalions on the maller.  Owuership of |__||-' document once submitted and
approved belongs W the Philippines Boreau of Customs. Any enbancements will

Lz conmmpicated Lo all interested parties

Version Control Nolice:

s dprument is poeontrolled issue that supersedes all provious issues, Flease
disvacd any previpus copy of this document dated prigr 1 the version and
publication date noted above.

‘Date -.'__*i_n Malking Em s . Description of Changes

Version

CIA0 Mo 352008 Ay o Page i of 2y
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Introduction
JCupe

This Service Level Undertaking documents the services and facilities provided by
Lhe accredited surveyor relalive to the conduct of Port Load Survey of bullk and
breakbulk shipments hound for the Philippines.

It detdils all agpects directly ‘impau[ing the provision of the required Port Load
surveys for bulk and break bull cargoes bound for the Philippines. <Surveyor=
maintains thal all aspecls requirad 1o provide fill compliance with the conditivns
af CAD 6-2008 amd CMO 35-2008 togethier with a service éonsistent with the
levels agreed it this document. '

This agreement is valid for the period specified herein anil subject to the
cotufitions specilied. :

A separale Service level Undertaking will be provided flor specific service
requirements beyoiud the standard detailed within this document.

Ohjectives

The objectives of this document are to describe the base level of sefvice and the
means of providing a consistent level of service at a delined qualily stahdard.

Authorization
Autharizalion of tie Service Level Undertaking is the responsibility of:

Name of <hurveyor= :
=Name=>, <Title=

IL is the responsibility of the <Surveyor> to issue amd amend Lhis document as
approved by the Philippines Bureau of Customs.

Revisions
Revisions of this document will vccur if the Philippines Bureau of Cuslinns

requires # significant alleralion of service levels other than those provided for
under existing regulations at the time of receipt of this documerit.,

Service Descriplion

This section outlines the service areas undier the Bulk and Break Bulk Cargo
Clediraiice Enlanceinent Program.

£ No. 35-2008 ~ Page2dof 25
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tser support

Service Desk service: fanciional supporl service; consuinables seivice; dala
preparation, which involves processing of transmilted Port Load Swvey data
from =Surveyors,

Technical Support
Support of the PC Netwoil: of CACSE, C51 and POS for exclisive use of Cullk and
Brealk Bulk Cargo Clearance Enhanceinent Frogram includiiig hardware,

software and support for packages amd applications, including support of
Lelecommuiiicatiohs.

Telecommunicalions
Support of the Voice Melworl, Data Network, Mobile Communications,
Support to MISTG Functions

<Surieyor= shall support MISTG in the management of the databases of Port
Loaid Surveys, maintgin reference and fealure dald, inanage data validation, and
cnsure data secufily/administer data access contrils.

Scrvice Hours

The E-mail System, Voice Network and Datd HNetwark are availabile 24 hours a
day, 7 days a weel.

All ulher services are availahle 08:00 - 18:00 Monday to Friday.

Service Perflurmance

This Service Level Agreement does not define the response fimes which will be
achieved. lHowever the significance of appropriate response times is recognized.

Where there are specific problems in this area these should be discussed with
the relevant Support Manager from MISTG, whio will Take appropriale action

Support Hours

The Service Desk is available 08:00 - 13:00, Monday to Friday with a pages
available nutside of these hours.

CHA0 Mo: 35-2008 & Page 21 of 25
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Systemn Disaster Strategy

Backups are undertaken outside of Lhe standard working day in order to secure
the produclion dafa and Lo provide system recovery if required in the evenl of a
system failure.

Secuiily

User dccess to (he Bulk and Break Bulk Cargo Clearance Enliancement Program
data is subject Lo the registration and password réquirements as miandaled by
MISTG. It is the responsibility of every member of Lthe CACSC, C51 and POS to
ensure that the security procvesses are follviwed.

SERVICE
Service Maintenance

lardwaie maintengiice of donated equipment shall be the responsibilily of the
vendors where such hardware are sourced.

cervice Maing External mzintenance

The <Surveyors shall loan equipment for e_m:lusiue use of Milk and Break Bulk
Cargo Clearance Enhancement Program fo CACSC, G516 and POS should on-site fix
uf critical hardware he impracticable.

.‘i],rslleui Disaster Stralegy

n3C|{U]}5 are tndaeita ke oulside of the i1 idatd e JJ'J{i'I'!E dﬂ}" in oirder to secre
the Port Load Suivey data amd Lo provide system recovery if reguired in the
event of a systeni [ilure.

SecHrily

User access lo the production services is subject to lhe registralion anid
passworil requirements as detailed in procedure PIF1AS5/003.

It is the responsibility of every member of the customer’s slalf to ensure that Lhe
secirily processes are followed.

Service Level Underlaking Reviews

Service level undertaking review will be held eveéry 12 montlis by CACSC as a
minimum to reneival of accreditation
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