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& KNOWLEDGE COMMUNITY! (CLiKC!) A WORLD
CUSTOMS ORGANIZATION (WCO) TRAINING PORTAL

DATE - March 3, 2022

1.0  This is to reiterate the OCOM Memorandum dated April 28, 2020, encouraging all
employees to access the Customs Leaming & Knowledge Community! (CLIKC!), A
World Customs Organization (WCO) Training Portal, which offers more than 250
hours of courses on various customs related subjects that are available in English.

2.0 WCO CLIKC! training portal aims to:
a. Provide access to the platform to collaborate, disseminate, share and
communicate relevant customs knowledge;
b. Capitalize and standardize customs knowledge;
c. Promote blended learning and other innovative learning methods in Customs
organization; and
d. Strengthen the Customs Capacity Building and Training networks of experts.

3.0  Alist of all available e-learning modules in English is attached as Annex “A”. In
most e-leamning courses, a Certificate of Achievement will be generated once a
participant got a minimum grade of 70-80%.

4.0 To register, visit www.clikc.wcoomd.org/login/signup.php. Please refer to the
attached WCO CLiKC! Connection and Access Guide for Users attached as
“Annex A” for more information.

5.0  In addition, kindly submit all your CLiCKC! Certificates of Achievement to the Interim
Training and Development Division (ITDD) for documentation and filing to the
employees’ respective 201 files.

6.0 For concerns and clarifications, kindly contact Ms. Nicole Anne D. Atienza, Section
Chief, Curriculum and Training Materials Section, ITDD, IAG through email at
atienzan@customs.gov.ph or celiphone number +639563684078.

7.0  For your information.
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