
REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS

13 October 2014

MR. RHICKE JENNINGS
President
American Chamber of Commerce ofthe Philippines, lne.
2nd Floor, Corinthian Plaza Building
121 Pas eo de Roxas, Makati City, 1229 Philippines

Attention: The Joint Foreign Chambers of the Philippines

Dear Sir /»:

This is with reference to the request of the Joint Foreign Chambers of the Philippines regarding
the current status and progress of the Philippine National Single Window (PNSW) System.

Attached herewith is the list of agencies complaint and non-compliant with the PNSW. Please
note that some agencies completely or partially use the PNSW System; while some agencies still
engages in the manual processing.

We wish to inform you that we are pushing for the immediate implementation of the PNSW
Phase 2, as well as the Integrated Enhanced Customs Processing System. This will involve the
addition of the non-compliant agencies to the NSW System. Currently, these projects are
undergoing the bidding process at the Department of Budget and Management.

Rest assured that the Bureau of Customs, together with our partner agencies, will work
together to continually advance the status of the PNSW System and to put the Philippine's
stance at par with our neighbouring ASEAN countries.

Thank you.

Very truly yours,

JO P. SEVILLA -:
Commissioner PJ{
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COMPLETE PARTIAL STOPPED NOT CONNECTED

.1. Bureau of Import Service (BIS) Philippine Economic Zone Authority Bureau of Customs
Bureau of Animal Industry (BAI ) (PEZA)

2 Bureau of Fisheries and Aquatic Resources Bureau of Export Trade Promotion
(BFAR) Bureau of Product Standards (BPS) Philippine Coconut Authority (PCA)

3
! National Meat Inspection Service Philippine Ozone Desk
i

I: Bureau of Internal Revenue (BIR) Forest Management Service (FMS) (NMIS)
4 Philippine National Police - Criminal

. Bureau of Investments (BOI) Sugar Regulatory Administration (SRA) Department of Health (DOH) Investigation and Detection Group
; 5

!
Environment Management Bureau Land Transportation Office

f

I

i Bureau of Plant Industry (BPI) Bureau of Quarantine (BOQ) (EMB)
I~--'

6 Civil Aviation Authority of the Philippines Philippine Shippers Bureaui
! i Fertilizer and Pesticides Authority (FPA) (CAAP) Food and Drug Administration (FDA)
-.----

7 , Bureau of Immigration
i

I, . Philippine Drug Enforcement Agency (PDEA) Firearms Explosives Office (FEO) National Food Authority (NFA)
!
-------

8 : Dangerous Drugs Board (DDB)
I Maritime Industry Authority (MARINA)

Bangko Sentral ng Piiipinas

: !

! 9 I Philippine Nuclear Research Institute (PNRI) Inteilectual Property Office
: I

Environment Management Bureaui---- I National Telecommunications CommissionI IO -
; i (NTC) Insurance Commission
, I

ri I Optical Media Board (OMB) One Stop Shop DOF
i

r:
Fiber Industry DevelopmentI 12 I

!
Coordinating Agency

13 National Intelligence Coordinating
Agency
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